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PERAN SALES EXPORT INTERN PADA PT. AIDA RATTAN

INDUSTRY (VIVERE GROUP)

Michelle Angela Putri Triana

ABSTRAK

Industri furniture merupakan salah satu bidang industri yang tetap akaan
berjalan seiring dengan berbagai perkembangan zaman yang terjadi,
mengingat bahwa furniture ini sendiri merupakan aspek penunjang dari salah
satu kebutuhan primer manusia. Menyadari akan hal tersebut, penulis
memilih VIVERE Group sebagai tempat melaksanakan magang. VIVERE
Group telah berdiri sejak tahun 1984 dan menawarkan berbagai pilihan design
interior dan furniture yang beragam. Selain aktif melakukan bisnis dalam
negri, VIVERE Group juga turut aktif dalam menjalankan bisnis dalam skala
internasional. Dan untuk mengatur segala keperluan dan urusan mengenai
kegiatan ekspor tersebut VIVERE Group kemudian membentuk Divisi Sales
Export. Divisi ini menjalankan berbagai kegiatan administratif serta
marketing secara internasional seperti menjaga komunikasi dan hubungan
baik dengan para klien luar negri, aktif mengikuti berbagai pameran furniture
baik di dalam maupun luar negri, berkoordinasi dengan tim pabrik mengenai
proses pengerjaan furniture, dan sebagainya. Dalam pelaksanaannya, terdapat
beberapa kendala yang dialami oleh penulis seperti ketidakpahaman akan
berbagai istilah dalam bidang furniture dan ekspor, serta kesulitan dalam
berkomunikasi dengan para client luar negri Namun, pada akhirnya seluruh
kendala tersebut dapat dilalui dan penulis dapat menyelesaikan masa
magangnya dalam divisi ini dengan baik.

Kata kunci: Furniture, International Marketing, VIVERE Group.
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THE ROLE OF SALES EXPORT INTERN AT PT. AIDA RATTAN

INDUSTRY (VIVERE GROUP)

Michelle Angela Putri Triana

ABSTRACT (English)

The furniture industry is one of the industrial fields that will continue to run
along with various developments over time, bearing in mind that furniture
itselfis a supporting aspect of one of human's primary needs. Realizing this,
the author chose VIVERE Group as a place to carry out an internship.
VIVERE Group has been established since 1984 and offers a wide selection
of interior designs and furniture. Apart from actively conducting business
domestically, VIVERE Group is also active in conducting business on an
international scale. And to manage all needs and affairs regarding export
activities, VIVERE Group then formed an Export Sales Division. This division
carries out various administrative and marketing activities internationally,
such as maintaining good communication and relationships with overseas
clients, actively participating in various furniture exhibitions both at home
and abroad, coordinating with factory teams regarding the furniture
manufacturing process, and so on. In its implementation, there were several
obstacles experienced by the author, such as not understanding various terms
in the field of furniture and exports, as well as difficulties in communicating
with overseas clients. However, in the end, all these obstacles were overcome
and the author was able to complete his internship period in this division well.

Keywords: Furniture, International Marketing, VIVERE Group.
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