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Shafa Kamila Hakim

ABSTRAK

Bank Syariah Indonesia atau BSI merupakan bank syariah di Indonesia dari Badan
Usaha Milik Negara dengan penggabungan antara tiga bank syariah, yaitu Bank Syariah
Mandiri, Bank BNI Syariah, Bank BRI Syariah. Bank Syariah Indonesia yang diresmikan
pada 1 februari 2021, dengan menerapkan prinsip prinsip syariah islam dalam lembaga
keuangan sebagai layanan keuangan pada penduduk Indonesia. Mayoritas penduduk
Indonesia, yaitu muslim. Menjadi salah satu perbankan yang dipakai oleh sebagian
Masyarakat Indonesia dalam transaksi bank. Laporan ini yang dibuat oleh penulis dalam
kegiatan kerja praktik magang di kantor area Jakarta Saharjo sebagai salah satu syarat
kelulusan dari program studi manajemen dan mata kuliah di semester 6. Penulis
ditempatkan di segmen consumer dalam pembiayaan griya, griya merupakan pemilikan
rumah, ruko, apartemen antara baru dan bekas dengan akad Murabahah atau Musyarakah
Muttanagisah (MMQ). Penulis berkontribusi dalam administrasi consumer dalam
pembiayaan. Penulis membantu bagian operasional pada sumber daya manusia di dalam
kantor area Jakarta Saharjo.

Kata kunci: Perbankan, Pembiayaan , dan Operasional
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THE ROLE OF OPERATIONAL AND ADMINISTRATIVE FUNCTIONS OF
FINANCING AGREEMENTS IN SUPPORTING THE PERFORMANCE OF THE
AREA AND HUMAN RESOURCES AT PT. BANK SYARIAH INDONESIA, TBK.

Shafa Kamila Hakim

ABSTRACT

Bank Syariah Indonesia or BSI is an Islamic bank in Indonesia from a State-
Owned Enterprise with a merger between three Islamic banks, namely Bank Syariah
Mandiri, Bank BNI Syariah, Bank BRI Syariah. Bank Syariah Indonesia or BSI is an
Islamic bank in Indonesia from Bank Syariah Indonesia which was inaugurated on 1
February 2021, by applying the principles of Islamic sharia principles in financial
institutions as financial services to the Indonesian population. The majority of Indonesia’s
population is Muslim. Being one of the banks used by some Indonesians in bank
transactions. This report is made by the author in the internship work activities at the
Jakarta Saharjo area office as one of the requirements for graduation from the
management study programme and courses in semester 6. The majority of Indonesia's
population is Muslim. Being one of the banks used by some Indonesians in bank
transactions. This report is made by the author in the internship work activities at the
Jakarta Saharjo area office as one of the requirements for graduation from the
management study programme and courses in semester 6. The author is placed in the
consumer segment in griya financing, griya is the ownership of houses, shop houses,
apartments between new and used with Murabahah or Musyarakah Muttanagisah (MMQ)
contracts. The author contributes to consumer administration in financing. The author
assists the operational section in human resources within the Jakarta Saharjo area office.

Keywords: Banking, Financing and Operation
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