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ABSTRAK 

Penulis melaksanakan magang di Atria Hotel karena minat yang mendalam 

dalam memahami interaksi audiens dengan merek dan layanan hotel. Dengan 

latar belakang dalam mempelajari pemasaran dan komunikasi, penulis 

bertujuan untuk merancang strategi pemasaran yang inovatif dan efektif 

untuk meningkatkan kesadaran merek, tingkat hunian, dan hubungan tamu. 

Selain itu, penulis ingin mengeksplorasi bagaimana Marcom dapat 

digunakan untuk mempromosikan layanan dan pengalaman unik hotel, serta 

mengelola tanggapan tamu secara efektif melalui berbagai saluran 

komunikasi. Dengan menjalani magang ini, penulis berharap memperoleh 

wawasan praktis dan pengalaman langsung dalam industri perhotelan, serta 

memberikan kontribusi pada upaya pemasaran dan reputasi merek di hotel. 

Kata kunci: Pemasaran Komunikasi, Industri Perhotelan, Kesadaran Merek, 

Hubungan Tamu, Pengalaman Magang 
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INTERNSHIP PRACTICE REPORT AS MARKETING 

COMMUNICATIONS IN THE SALES AND MARKETING 

DIVISION OF PT PARAMOUNT MANAGEMENT 

INTERNATIONAL 

(Amanda Safira) 
 

ABSTRACT (English) 

The writer undertook an internship at Atria Hotel due to a deep interest in 

understanding audience interaction with hotel brands and services. With a 

background studying marketing and communication, the writer aims to 

design innovative and effective marketing strategies to enhance brand 

awareness, occupancy rates, and guest relations. Additionally, the writer 

seeks to explore how Marcom can be utilized to promote the hotel's unique 

services and experiences, as well as manage guest feedback effectively 

through various communication channels. Through this internship, the writer 

hopes to gain practical insights and firsthand experience in the hospitality 

industry, while also contributing to marketing efforts and brand reputation at 

the hotel. 

Keywords: Marketing Communication, Hospitality Industry, Brand 

Awareness, Guest Relations, Internship Experience 
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