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ABSTRAK 
 

Perusahaan PT. Angkasa Pura II merupakan perusahaan yang bergerak pada bidang 

pelayanan jasa kebandarudaraan serta pelayanan jasa bandar udara wilayah bagian 

barat Indonesia. Seiring dengan adanya program magang, PT. Angkasa Pura II 

meresmikan penerimaan pekerja magang sebagai pengembangan bakat seseorang 

untuk menemukan calon yang berpotensial. Selama penulis melakukan praktik 

kerja magang pada bagian Human Resources and General Affairs, penulis diberi 

peran sebagai Administration & Hiring People Management Intern yang memiliki 

tanggung jawab dalam membantu proses Administrasi Pekerja PKL terkait proses 

rekrutmen anggota magang di PT. Angkasa Pura II KCU. Soekarno-Hatta yang 

dimana berupa kebutuhan Sumber Daya Manusia, sistem pengolahan Absensi, 

menghubungi para calon anggota magang dan juga melakukan briefing magang 

bersama user. Selama menjalani magang, penulis memperoleh banyak pengalaman 

serta menghadapi berbagai tantangan, seperti kesalahpahaman komunikasi. Untuk 

mengatasi kendala-kendala tersebut, penulis bertanggung jawab menyelesaikannya 

dengan menanyakan dan mencatat ulang hal-hal yang terlewat. Dengan cara ini, 

risiko kesalahpahaman di perusahaan dapat diatasi. 

 
Kata kunci: Jasa Kebandarudaraan, Administration & Hiring People Management, 
Rekrutmen. 
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Hiring and People Management Activities at PT Angkasa Pura II 

KCU. Soekarno-Hatta. 

Saskia Muthia Bisri 
 

ABSTRACT 
 

PT Angkasa Pura II is a company engaged in airport services and airport services 
in the western part of Indonesia. Along with the internship program, PT Angkasa 
Pura II formalized the acceptance of interns as a development of one's talent to find 
potential candidates. During the author's internship practice in the Human 
Resources and General Affairs section, the author was given the role of 
Administration & Hiring People Management Intern who has the responsibility of 
assisting the PKL Worker Administration process related to the recruitment process 
of interns at PT. Angkasa Pura II KCU. Soekarno-Hatta which is in the form of 
Human Resources needs, Absence processing system, contacting prospective 
internship members and also conducting internship briefings with users. During the 
internship, the author gained a lot of experience and faced various challenges, such 
as communication misunderstandings. To overcome these obstacles, the author is 
responsible for resolving them by asking and re-recording things that were missed. 
In this way, the risk of misunderstanding in the company can be overcome. 

 
Keywords: Airport Service, Administration & Hiring People Management, 
Recruitment. 
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