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PRAKTIK KERJA MAGANG SEBAGAI
STAFF INTERNSHIP CORE FUNCTION PROGRAM

Khoerunnisa

ABSTRAK

Laporan magang ini menjelaskan pengalaman penulis selama menjalani
program magang sebagai staff internship Core Function Program di PT
Angkasa Pura 11, khususnya di unit Airport Learning Center. Alasan utama
pemilihan perusahaan ini adalah karena kesesuaian dengan minat dan
konsentrasi studi penulis dalam bidang manajemen sumber daya manusia
serta reputasi PT Angkasa Pura 11 sebagai salah satu pengelola bandara terbaik
di Indonesia. Selama magang, penulis menghadapi beberapa kendala seperti
masalah kesulitan memahami konsep prototype website untuk sub unit
Research and Innovation, kurang percaya diri saat bertugas sebagai pemandu
kegiatan refreshing AVSEC dan notulen rapat, serta kesulitan dalam
mengelola waktu. Solusi yang diterapkan meliputi  melakukan
brainstorming, meminta bimbingan saat pertama kali menjalankan tugas
baru, fokus menyelesaikan beberapa tugas per hari, serta berdiskusi dengan
sesama peserta magang. Pengalaman ini memberikan pengetahuan praktis
mengenai pelatihan dan pengembangan karyawan, serta meningkatkan
keterampilan penulis dalam bekerja sama dan memecahkan masalah. Secara
keseluruhan, kegiatan magang ini sangat bermanfaat bagi penulis dalam
mempersiapkan diri untuk dunia kerja yang sesungguhnya.

Kata kunci: Pelatihan dan Pengembangan, Human Capital Management,

Kebandar udaraan.
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INTERNSHIP PRACTICE as a STAFF INTERN in the CORE FUNCTION
PROGRAM at PT ANGKASA PURA I
Khoerunnisa

ABSTRACT

This internship report details the author's experience during the internship program
as a Staff Internship Core Function Program at PT Angkasa Pura 11, specifically in
the Airport Learning Center division. The main reasons for choosing this company
were its alignment with the author's interest and concentration in human resource
management studies and PT Angkasa Pura Il's reputation as one of the best airport
operators in Indonesia. During the internship, the writer encountered several
obstacles such as the difficulty in understanding the website prototype concept for
the Research and Innovation sub-unit, lack of confidence when tasked as an MC
and meeting minute taker, and difficulties in time management. The solutions
implemented included conducting brainstorming sessions, seeking guidance when
undertaking new tasks, focusing on completing a few tasks per day, and discussing
with fellow interns. This experience provided practical knowledge on employee
training and development, and improved the author's skills in teamwork and
problem-solving. Overall, this internship was very beneficial for the author in

preparing for the real working world.

Key words: Training and Development, Human Capital Management, Airport

Operations
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