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PERAN SALES & SALES ADMIN PADA 

PT. TIRTA ANEKA BERKAT 

Lie Sui Ket 

ABSTRAK 

 
PT. Tirta Aneka Berkat adalah perusahaan minuman Ready to Drink yang 

telah berinovasi dan meramaikan pasar persaingan minuman Ready to Drink di 
Indonesia sejak tahun 2003. Perusahaan ini memproduksi minuman ready to drink 
mulai dari rasa teh dan buah-buahan dan mendistribusikannya melalui Sales. Kerja 
magang yang dilaksanakan di PT. Tirta Aneka Berkat ialah Marketing Internship. 
Selama masa kerja magang, tugas yang diberikan adalah melakukan monitoring 
aktivitas Sales serta melaksanakan aktivitas Sales di lapangan. 

Selama kerja magang, diperlukan ketelitian dan ketegasan terhadap segala 
aktivitas yang dilakukan Sales di lapangan. Karena sebagai Sales admin, bertugas 
memonitoring aktivitas Sales perlu memperhatikan dengan teliti setiap celah 
kecurangan yang dapat dilakukan Sales. Ketelitian juga diperlukan dalam 
membantu aktivitas Sales termasuk rangkaian pengiriman produk. Sebagai Sales 
diperlukan kemampuan komunikasi yang baik serta mental karena bekerja di 
lapangan. Sales akan bertemu banyak orang dan menganalisa toko yang memiliki 
potensi. 

 
Kata kunci: Sales, Komunikasi, Sales Admin 
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ROLES OF SALES & SALES ADMIN AT 

PT. TIRTA ANEKA BERKAT 

Lie Sui Ket 
 

 
ABSTRACT (English) 

 
PT. Tirta Aneka Berkat is a Ready to Drink beverage company that has 

innovated and enlivened the Ready to Drink beverage market competition in 
Indonesia since 2003. The company produces ready-to-drink beverages 
ranging from tea to fruit flavors and distributes them through Sales channels. 
The internship position at PT. Tirta Aneka Berkat is Marketing Internship. 
During the internship period, the tasks assigned include monitoring Sales 
activities and carrying out Sales activities in the field. 

 
Throughout the internship, precision and firmness in all Sales activities 

conducted in the field are required. As a Sales admin, monitoring Sales 
activities necessitates paying close attention to every potential loophole for 
Sales misconduct. Precision is also required in assisting Sales activities, 
including product delivery logistics. As a Salesperson, good communication 
skills and mental resilience are essential since the job entails working in the 
field. Salespeople will encounter numerous individuals and analyze stores 
with potential. 

 
Keywords: Sales, Communication, Sales Admin 
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