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Aktivitas employee training and induction

di HR PT. PCS Group Indonesia.

Ali Ibrahim Fitra

ABSTRAK

PT. Pasifik Cipta Solusi (PCS) merupakan perusahaan yang bergerak
di sektor pembayaran digital. PCS Group berpengalaman dalam
menyediakan berbagai layanan transaksi yang terhubung dalam satu
perangkat EDC yang handal dan terintegrasi. Dari sini, dibutuhkan
banyak tenaga operasional yang dibutuhkan agar perusahaan tetap
berjalan. Dari IT, Penjualan, Operasional, MERI, dan staf. Selama
800 jam saya magang di PT. PCS Group di Serpong, Tangsel,
Banten. Saya telah bekerja di bawah departemen Sumber Daya
Manusia dan dilatih dalam keterampilan menelusuri kandidat,
memilih rekrutmen, melatih staf, dan memformalkan surat kontrak.
Melalui berbagai kegiatan wawancara, workshop, dan presentasi.
Dari sini saya belajar keterampilan berbicara, mengajar dan
menyajikan, analisis wajah, dan analisis perilaku. Ilmu dan
keterampilan yang saya perolehi dari magang ini saya doakan dapat
bermanfaat bagi saya di masa mendatang serta bermanfaat untuk

studi selanjutnya melalui laporan ini.

Kata Kunci: Wawancara, Presentasi, Pelatihan
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HR employee training and induction
activity in PT. PCS Group Indonesia

Ali Ibrahim Fitra

ABSTRACT

PT. Pasifik Cipta Solusi (PCS) is a company operating in the digital
payments sector. PCS Group provides various transaction services
connected through a reliable and integrated EDC device. From here,
such company requires a lot of manpower of various skillsets to
fulfill certain positions required to keep the company running. From
IT, Sales, Operations, MERI, and staffs. Throughout my 800 hours
internship at PT. PCS Group in Serpong, South Tangerang, Banten.
I have worked under the Human Resource department and trained in
the skills of browsing candidates, selecting recruits, training staffs,
and formalize letter of contracts. Through the various activities of
interviews, workshops, and presentations. From here | have learned
the skills of speaking, teaching and presenting, facial analysis, and
behavioral analysis. The knowledge and skills | obtain from this
internship | pray will be beneficial to me in the foreseeable future as

a well as beneficial for future studies via this report.

Keywords: Interview, Presentation, Training
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