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PERAN CUSTOMER RELATIONS SUPPORT DI PT GUNUNG 

MORIA MEGA PRIMA INDONESIA 

(Livia Jenifer Gunawan) 
 

ABSTRAK 

 
Laporan magang ini menggambarkan pengalaman penulis selama magang di 

departemen Customer Relations sebagai product support di PT Gunung Moria 

Mega Prima. Tujuan dari magang ini adalah untuk mendapatkan pemahaman lebih 

dalam mengenai peran product support dalam menjaga kualitas produk dan 

meningkatkan kepuasan pelanggan. Selama magang, penulis terlibat berbagai 

kegiatan seperti memahami proses menangani masalah pelanggan, berinteraksi 

dengan pelanggan untuk memahami kebutuhan dan permasalahannya. Penulis 

juga berpartisipasi dalam pelatihan internal untuk meningkatkan pemahaman dan 

keterampilan penulis guna meningkatkan tim product support dalam mengatasi 

berbagai masalah pelanggan dengan komunikasi yang efektif dan efisien. Hasil 

dari proses magang penulis, menunjukkan bahwa peran product support 

mempunyai dampak yang signifikan dalam menjaga kepuasan pelanggan dan 

meningkatkan kualitas produk perusahaan. Pengalaman ini juga telah memberikan 

wawasan berharga mengenai pentingnya kemampuan personal selling, pemecahan 

masalah, dan kerja sama tim dalam lingkungan kerja. 

 

 
Kata kunci: Product Support, Personal selling, Customer Relations 
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The Role of Customer Relations Support at PT Gunung Moria 

Mega Prima Indonesia 

(Livia Jenifer Gunawan) 

 

 
ABSTRACT 

 

This internship report describes the author's experience during an 

internship in the Customer Relations department as product support at PT 

Gunung Moria Mega Prima. The aim of this internship is to gain a deeper 

understanding of the role of product support in maintaining product quality 

and increasing customer satisfaction. During the internship, the author was 

involved in various activities such as understanding the process of handling 

customer problems, interacting with customers to understand their needs 

and problems. The author also participates in internal training to improve 

the author's understanding and skills in order to improve the product 

support team in overcoming various customer problems with effective and 

efficient communication. The results of the author's internship process show 

that the role of product support has a significant impact in maintaining 

customer satisfaction and improving the quality of the company's products. 

This experience has also provided valuable insight into the importance of 

personal selling, problem solving, and teamwork in the work environment. 

 
Keywords: Product Support, Personal selling, Customer Relations 
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