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AKTIVITAS EVENT MARKETING INTERN 

DI PUYO DESSERTS 

 

 

Tricia Amadea 

 

ABSTRAK 

 

Perkembangan bisnis dalam industri makanan dan minuman belakangan ini 

mengalami pertumbuhan yang sangat pesat. Untuk meningkatkan eksistensi dan 

bersaing di tengah banyaknya kompetitor, diperlukan strategi pemasaran untuk 

membangun kesadaran merek. Salah satu industri makanan dan minuman yang 

masih eksis hingga saat ini adalah Puyo Desserts, yang menyajikan makanan 

penutup dan memiliki 150 gerai yang tersebar di seluruh Indonesia. Penulis 

melakukan tugas kerja magang di Puyo Desserts (PT Puyo Indonesia Kreasi) 

sebagai Marketing Event Intern dengan tugas utama membuat strategi acara 

pemasaran untuk meningkatkan kesadaran merek. Selama magang, penulis dapat 

menerapkan konsep Marketing Event yang dipelajari dalam mata kuliah Special 

Event & Brand Activation, mendapatkan pengalaman baru, dan memperdalam 

pemahaman pemasaran. Kendala utamanya adalah kurangnya pemahaman awal 

tentang strategi pemasaran dalam bisnis makanan dan minuman, sehingga penulis 

harus cepat belajar. Setelah 640 jam magang, penulis menyimpulkan bahwa 

pemasaran memerlukan cakupan luas dan kreativitas tinggi untuk membuat dan 

mengimplementasikan strategi yang efektif. 

Kata kunci: Komunikasi Pemasaran, Strategi Pemasaran, Acara Pemasaran 
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EVENT MARKETING INTERN ACTIVITY 

AT PUYO DESSERTS 

 

 

Tricia Amadea 

 

ABSTRACT 

 

The food and beverage industry has recently experienced rapid growth. To enhance 

their presence and compete amidst numerous competitors, businesses need 

marketing strategies to build brand awareness. One food and beverage company 

that remains prominent is Puyo Desserts, which offers desserts and has 150 outlets 

across Indonesia. The author interned at Puyo Desserts (PT Puyo Indonesia 

Kreasi) as a Marketing Event Intern, primarily responsible for developing 

marketing event strategies to boost brand awareness. During the internship, the 

author applied concepts from the Marketing Event course studied in the Special 

Event & Brand Activation class, gained new experiences, and deepened their 

marketing understanding. The main challenge was the initial lack of understanding 

of marketing strategies in the food and beverage sector, requiring the author to 

learn quickly. After 640 hours of internship, the author concluded that marketing 

requires a broad scope and high creativity to develop and implement effective 

strategies. 

Keywords: Marketing Communication, Marketing Strategies, Marketing Event 

 

 

 

 

 



 

 

 

ix 
Aktivitas Event Marketing Intern …, Tricia Amadea,  

Universitas Multimedia Nusantara 
 

DAFTAR ISI 

 
HALAMAN PERNYATAAN TIDAK PLAGIAT ............................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS ........................................................................... iv 

KATA PENGANTAR ........................................................................................... v 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ......................................................................................................... viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................ xi 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Maksud dan Tujuan Pelaksanaan Kerja Magang ..................................... 9 

1.3 Waktu dan Prosedur Pelaksanaan Kerja Magang ................................... 10 

BAB II GAMBARAN UMUM/PERUSAHAAN/ORGANISASI .................... 12 

2.1 Tentang Puyo Desserts ........................................................................... 12 

2.2 Visi Misi Puyo Desserts ......................................................................... 15 

BAB III PELAKSANAAN KERJA MAGANG ............................................... 19 

3.1 Kedudukan dan Koordinasi .................................................................... 19 

3.2 Tugas dan Uraian dalam Kerja Magang ................................................. 19 

BAB IV SIMPULAN DAN SARAN .................................................................. 52 

4.1 Simpulan ................................................................................................. 52 



 

 

 

x 
Aktivitas Event Marketing Intern …, Tricia Amadea,  

Universitas Multimedia Nusantara 
 

4.2 Saran ....................................................................................................... 52 

DAFTAR PUSTAKA .......................................................................................... 54 

LAMPIRAN 1 ...................................................................................................... 56 

LAMPIRAN 2 ...................................................................................................... 95 

LAMPIRAN 3 ...................................................................................................... 98 

LAMPIRAN 4 .................................................................................................... 102 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

xi 
Aktivitas Event Marketing Intern …, Tricia Amadea,  

Universitas Multimedia Nusantara 
 

DAFTAR TABEL 

 

Tabel 1.1 Jadwal Kerja Magang............................................................................ 10 

 

Tabel 3.1 Linamasa Tugas Kerja Magang ............................................................ 20 

 

  

 

 

  



 

 

 

xii 
Aktivitas Event Marketing Intern …, Tricia Amadea,  

Universitas Multimedia Nusantara 
 

DAFTAR GAMBAR 

 

Gambar 1.1 Data pertumbuhan industri makanan dan minuman tahun 2021-2023 1 

Gambar 1.2 Indeks Persaingan Usaha Indonesia (2018-2021) ............................... 2 

Gambar 1.3 Menu Puyo Desserts tahun 2024 ......................................................... 4 

Gambar 1 4 Akun Tiktok Puyo Desserts................................................................. 6 

Gambar 1.5 Akun Instagram Puyo Desserts ........................................................... 6 

Gambar 1.6 Rekap Puyo Goes to Bali dan Semarang ............................................. 7 

 

Gambar 2.1 Logo Puyo Desserts ........................................................................... 12 

Gambar 2.2 Foto Silky Desserts dan Silky Drink ................................................. 13 

Gambar 2.3 Brand-brand dibawah naungan Puyo Group ..................................... 14 

Gambar 2.4 Struktur Organisasi Puyo Desserts .................................................... 16 

Gambar 2.5 Struktur Puyo Group Marketing Team ............................................. 17 

 

Gambar 3.1.1 Poster Campaign ............................................................................ 25 

Gambar 3.1.2 List Database Puyo Goes to School Non-Jabodetabek .................. 26 

Gambar 3.1.3 List Database Puyo Goes to Office Non-Jabodetabek ................... 27 

Gambar 3.1 4 Brand Profile Puyo Desserts .......................................................... 27 

Gambar 3.1.5 Proposal Puyo Goes to School ....................................................... 28 

Gambar 3.1 6 Proposal Puyo Goes to Office ........................................................ 28 

Gambar 3.1.7 Approach Puyo Goes to School ..................................................... 30 

Gambar 3.1.8 Approach Puyo Goes to Office ...................................................... 30 

Gambar 3.1.9 Request Form Puyo Goes to School ............................................... 31 

Gambar 3.1.10 Request Form Puyo Goes to Office.............................................. 32 

Gambar 3.1.11 Proses Pendistribusian Logistik ................................................... 33 

Gambar 3.1.12 Koordinasi dengan Area Manager................................................ 34 

Gambar 3.1.13 Rundown Puyo Goes to School .................................................... 35 

Gambar 3.1.14 Activity Paper Puyo Goes to School ............................................ 36 

Gambar 3.1.15 MC Puyo Goes to School ............................................................. 36 

Gambar 3.1.16  Fun Activity Puyo Goes to School .............................................. 36 



 

 

 

xiii 
Aktivitas Event Marketing Intern …, Tricia Amadea,  

Universitas Multimedia Nusantara 
 

Gambar 3.1.17 Pembagian Silky Desserts ............................................................ 37 

Gambar 3.1.18 Rundown Puyo Goes to Office..................................................... 37 

Gambar 3.1.19 MC Puyo Goes to Office .............................................................. 38 

Gambar 3.1.20 Pemenang Games Puyo Goes to Office ....................................... 39 

Gambar 3.1.21 Feedback Form ............................................................................. 39 

Gambar 3.1.22 Responses Feedback Form ........................................................... 39 

Gambar 3.1.23 Campaign Meeting Evaluation ..................................................... 40 

Gambar 3.1.24 Proposal Puyo Goes to Office Silky Milk Pudding ..................... 43 

Gambar 3.1.25 Proses pendistribusian Puyo Goes to Office Silky Milk Pudding 43 

Gambar 3.1.26 Penataan Perlengkapan ................................................................. 44 

Gambar 3.1.27 Jaga Booth .................................................................................... 44 

Gambar 3.1.28 Google Form Feedback ................................................................ 45 

Gambar 3.1.29 Meeting Evaluation Silky Milk Pudding ...................................... 45 

 

Gambar 3.2 1 Koordinasi dengan Crew Outlet ..................................................... 47 

Gambar 3.2.2 Distribusi materi promosi ............................................................... 48 

Gambar 3.2.3 Observasi Outlet ............................................................................. 49 

Gambar 3.2.4 Menjadi talent konten ..................................................................... 49 

 

 

 

 

 

 

 

 

 



 

 

 

xiv 
Aktivitas Event Marketing Intern …, Tricia Amadea,  

Universitas Multimedia Nusantara 
 

DAFTAR LAMPIRAN 

 

Lampiran 1.1 Cover Letter MBKM-01 ................................................................. 56 

Lampiran 1.2 Surat Pengantar Kerja Magang MBKM-02 .................................... 57 

Lampiran 1.3 Surat Penerimaan Kerja Magang .................................................... 58 

Lampiran 1.4 Kartu Kerja Magang ....................................................................... 65 

Lampiran 1.5 Daily Task MBKM-03.................................................................... 66 

Lampiran 1.6 Formulir Bimbingan Magang ......................................................... 93 

Lampiran 1.7 Lembar Verifikasi Laporan Magang MBKM-04 ........................... 94 

 

Lampiran 2.1 Uji Plagiarisme ............................................................................... 95 

 

Lampiran 3.1 Puyo Goes to School ...................................................................... 98 

Lampiran 3.2 Puyo Goes to Office ..................................................................... 100 

 

Lampiran 4.1 Curriculum Vitae .......................................................................... 102 

 

 

 

 

 

 

 

 

 

 


		2024-06-10T10:26:22+0700
	e-meterai.live [amadeatricia964@gmail.com]
	e_meterai_signature
	[UHK3CHKKXL0H1L3V0000A9] METERAI 10000


		2024-06-10T11:32:57+0700
	Fakhriy Dinansyah


		2024-06-10T11:37:16+0700
	Cendera Rizky Anugrah Bangun


		2024-06-10T11:37:33+0700
	Cendera Rizky Anugrah Bangun


		2024-06-10T11:37:50+0700
	Cendera Rizky Anugrah Bangun




