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PERAN ACCOUNT EXECUTIVE INTERN
PT HAKUHODO INDONESIA

Joe Evannes Limoko

ABSTRAK

PT Hakuhodo Indonesia adalah induk perusahaan dari Hakuhodo Jakarta, agensi
periklanan asal Jepang. Hakuhodo Jakarta telah meraih banyak penghargaan
bergengsi nasional dan internasional dalam sepuluh tahun terakhir, menjadikannya
agensi periklanan yang kredibel dengan reputasi sangat baik. Tujuan dari kerja
magang ini adalah untuk memahami peran Account Executive di agensi periklanan
dan mengimplementasikan konsep Account Planning yang dipelajari di kampus.
Tempat kerja magang adalah Hakuhodo Jakarta, bagian dari PT Hakuhodo
Indonesia, dengan posisi sebagai Account Executive Intern di Departemen Account,
dibimbing oleh Account Director. Tugas Account Executive Intern mencakup
membantu pembuatan Contact Report (Minutes of Meeting) dan melakukan riset
untuk brand klien yang sedang ditangani, yang kemudian digunakan sebagai data
pendukung bagi divisi Strategic Planner. Konsep yang digunakan dalam laporan
magang ini adalah peran Account Executive menurut Clow & Baack (2022) dan
Belch & Belch (2021), Advertising Promotion menurut Andrews & Shimp (2018),
Situation Analysis for Digital Marketing menurut Chaffey & Chadwick (2022),
Creative Biref menurut Kelley & Sheehan (2022), Andrews & Shimp (2018), dan
Shah (2014), Social Media Audit menurut Quesenberry (2019), dan Account
Planning & Research menurut Moriarty, Mitchell, Wood, & Wells (2019). Kendala
utama selama magang adalah penugasan yang belum dipelajari di kampus,
khususnya pembuatan Contact Report, yang menghambat proses di awal masa
magang. Setelah magang selama delapan puluh hari, disimpulkan bahwa peran
Account Executive di agensi periklanan sangat penting sebagai jembatan informasi
antara klien dengan agensi dan antar tim dalam agensi periklanan.

Kata kunci: Account Executive, Account Executive Intern, Agensi Periklanan.
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ROLES OF ACCOUNT EXECUTIVE INTERN
PT HAKUHODO INDONESIA

Joe Evannes Limoko

ABSTRACT

PT Hakuhodo Indonesia is the parent company of Hakuhodo Jakarta, a Japanese
advertising agency. Over the past ten years, Hakuhodo Jakarta has won numerous
prestigious national and international awards, establishing its reputation as a
credible agency. This internship aims to understand the role of an Account
Executive in an advertising agency and apply Account Planning concepts learned
at university. The internship at Hakuhodo Jakarta, under PT Hakuhodo Indonesia,
involved working as an Account Executive Intern in the Account Department,
supervised by an Account Director. The tasks included assisting in creating Contact
Reports (Minutes of Meetings) and conducting research for client brands, which
supported the Strategic Planner division. Concepts used in the internship report
include the role of the Account Executive (Clow & Baack, 2022; Belch & Belch,
2021), Advertising Promotion (Andrews & Shimp, 2018), Situation Analysis for
Digital Marketing (Chaffey & Chadwick, 2022), Creative Brief (Kelley & Sheehan,
2022; Andrews & Shimp, 2018; Shah, 2014), Social Media Audit (Quesenberry,
2019), and Account Planning & Research (Moriarty, Mitchell, Wood, & Wells,
2019). The main challenge was handling assignments not covered in university
courses, particularly creating Contact Reports, which initially hindered the
process. After eighty days, it was concluded that the Account Executive's role is
crucial as an information bridge between clients and the agency and within agency
teams.

Keywords: Account Executive, Account Executive Intern, Advertising Agency.
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