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PERAN CONTENT WRITER PADA 

PLATFORM BRIEFER 

 
Christine Angela Chandra 

 

ABSTRAK 

 

 

Latar Belakang pemilihan tempat magang adalah karena percepatan pertumbuhan 

digital public relations dalam industri public relations. Tujuan dari praktik kerja 

magang ini adalah untuk mempelajari alur kerja seorang content writer dan 

mengimplementasi konsep writing for public relations yang telah dipelajari selama 

perkuliahan. Perusahaan yang menjadi tempat praktik kerja magang merupakan 

sebuah platform digital public relations yaitu BRIEFER yang merupakan unit 

strategis IGICO. Posisi yang dipilih selama menjalankan praktik kerja magang 

adalah content writer yang berada dalam Departemen Komunikasi. Deskripsi 

pekerjaan content writer adalah merancang content plan dan mengeksekusi rencana 

konten tersebut dalam bentuk tulisan yang akan diunggah melalui Twitter dan 

website Stories from Briefer. Konsep yang digunakan dalam laporan magang ini 

adalah konsep tentang social media campaign planning menurut Chaffey, Dave; 

Chadwick, Fiona Ellis (2019), adaptasi konsep perencanaan public relations 

campaign menurut Kim, Carolyn Mae (2021) dan konsep content writing menurut 

Marsh, Charles; Guth, David; Short, Bonnie Poovey (2018). Kendala utama dalam 

proses praktik kerja magang adalah meningkatkan beberapa artikel yang memiliki 

performa yang rendah. Setelah dilakukan aktivitas magang selama enam ratus 

empat puluh jam, didapatkan kesimpulan yaitu sebagian besar tahapan content 

planning dan content writing yang dilakukan sesuai dengan konsep yang diajarkan 

selama perkuliahan dan literatur. 

 

Kata kunci: Humas, Media Sosial, Penulisan Konten, Perencanaan Konten 
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THE ROLE OF CONTENT WRITER ON BRIEFER PLATFORM 

 
Christine Angela Chandra 

 

ABSTRACT 

 

 

The background for choosing an internship place is because of the rapid growth of 

digital public relations within the public relations industry. The purpose of this 

internship is to learn the workflow of a content writer and to implement the concepts 

of writing for public relations learned during classes. The company where the 

internship is located is a digital public relations platform called BRIEFER, which 

is a strategic unit of IGICO. The position chosen in the internship activity is a 

content writer in the Communication Department. The job description of a content 

writer is to create a content plan and executiong it by creating written content to 

be uploaded via Twitter and the Stories from Briefer website. The concept used in 

this internship report is the social media campaign planning concept according to 

Chaffey, Dave; Chadwick, Fiona Ellis (2019), adaptation of the concept of public 

relations campaign planning according to Kim, Carolyn Mae (2021), and the 

concept of content writing according to Marsh, Charles; Guth, David; Short, 

Bonnie Poovey (2018). The main obstacle encountered during the internship 

process is improving several articles that have low performance. After conducting 

six hundred forty hours of internship activities, the conclusion drawn is that most 

of the content planning and content writing stages were carried out in accordance 

with the concepts taught during lectures and in literature. 

 

Keywords: Content Planning, Content Writing, Public Relations, Social Media 
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