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  Marcellinus Albertus 

ABSTRAK 

 

Permasalahan angka penduduk miskin, angka masyarakat muda tidak sadar akan 
investasi, dan berbagai permasalahan ekonomi di Indonesia diperkirakan 
dipengaruhi oleh kesadaran masyarakat yang kurang sadar. Ditambah dengan 
pengajaran literasi keuangan pada masyarakat luas masih kurang di singgung dan 
diperhatikan, yang menyebabkan krisis ekonomi di Indonesia masih berpotensi 
terjadi tiap tahunnya. Bank OCBC memberikan bantuan dan jawaban dalam bentuk 
program Corporate Social Responsibility (CSR), yaitu dengan mengembangkan 
sebuah komunitas digital yang memiliki visi meningkatkan literasi finansial 
masyarakat Indonesia, bernama Ruang MeNyala. Komunitas tersebut memberikan 
berbagai macam konten edukasi secara gratis, guna menarik kesadaran dan 
membagikan literasi keuangan kepada masyarakat luas. Pemanfaatan penciptaan 
hubungan kerjasama dengan berbagai relasi dan calon kemitraan, menjadi salah 
satu media strategi bagi Ruang MeNyala dapat menggapai objektif. Pemagang 
bertujuan mendapatkan pengalaman kerja sebagai seorang Digital Community for 
Partnership, melalui job description yang beranah pada Marketing 
Communication, Communication Persiasive, Public Relation. Selain itu, tujuan 
pemagang juga bertujuan ingin mengasah dan mempelajar keterampilah soft skill & 
hard skill. Kendala utama dalam proses kerja magang adalah terdapat perbedaan 
praktik kerja pendekatan dan pembangunan relasi yang baik dan benar, dengan 
materi dipelajari, sehingga dibutuhkan waktu adaptasi dalam pengerjaannya. 
Kesimpulan yang tercapai adalah magang mengembangkan hard skill dan soft skill 
yang melalu pengalaman kerja pada ranah Marketing Communication, 
Communication Persiasive, Public Relation, dan pembelajaran yang di dapati pada 
tim komunitas digital.   
 
 
 
Kata kunci: Digital Community, Partnership, Marketing Communication, Public 
Relations, Communication Persuasive, Ruang MeNyala. 
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Marcellinus Albertus 

 

ABSTRACT  

 

 
Problems with the number of poor people, the number of young people who are not 
aware of investment, and various economic problems in Indonesia are thought to 
be influenced by lack of public awareness. In addition, the teaching of financial 
literacy to the general public is still not mentioned and paid attention to, which 
causes economic crises in Indonesia to still potentially occur every year. OCBC 
Bank provides assistance and answers in the form of a Corporate Social 
Responsibility (CSR) program, by developing a digital community that has a vision 
to improve the financial literacy of the Indonesian people, called Ruang MeNyala. 
The community provides a variety of educational content for free, in order to attract 
awareness and share financial literacy with the wider community. Utilizing the 
creation of cooperative relationships with various relationships and potential 
partnerships, is one of the strategic media for Ruang MeNyala to achieve its 
objectives. The intern aims to gain work experience as a Digital Community for 
Partnership, through jobdests that are based on Marketing Communication, 
Communication Persiasive, Public Relations. In addition, interns also aim to hone 
and learn soft skills & hard skills. The main obstacle in the internship process is 
that there are differences in the work practices of good and correct approach and 
relationship building, with the material studied, so it takes time to adapt in the 
process. The conclusion reached is that the internship develops hard skills and soft 
skills through work experience in the realm of Marketing Communication, 
Communication Persiasive, Public Relations, and learning in the digital community 
team.   

 

Keywords: Digital Community, Partnership, Marketing Communication, Public 
Relations, Communication Persuasive, Ruang MeNyala. 
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