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PERAN PUBLIC RELATIONS INTERN DALAM
MEMBANGUNCILTRA
UNIVERSITAS MULTIMEDIA NUSANTARA

Ivana Auliya

ABSTRAK

Peningkatan”jumlah mahasiswa di Indonesia turut diiringi oleh bertambahnya
jumlah ‘perguruan tinggi, sehingga perguruan tinggi saling berlomba untuk
menunjukkan citra positif demi menarik-lebih-banyak mahasiswa. Public Relations
(PR) berperan dalam membentuk'citra positif universitas di benak publik dengan
menyampaikan keunggulan yang dimiliki dan terus menjaga eksistensi universitas
di antara banyaknya pesaing. Dalam menjalankan program kerja magang, pekerja
magang memiliki tujuan untuk merasakan secara langsung cara kerja seorang PR
dan mencoba menerapkan pengetahuan yang sebelumnya telah didapatkan pekerja
magang dari. perkuliahan. Perusahaan yang dipilih pekerja magang dalam
melaksanakan program kerja magang ini adalah Universitas Multimedia Nusantara,
sebuah perguruan tinggi swasta yang telah memperoleh akreditas “Unggul” dari
BAN-PT. Pekerja magang -menjalankan program kerja magang sebagai Public
Relations Intern yang berada dalam Departemen Marketing Communication.
Selama program kerja magang berlangsung, pekerja magang bertugas untuk
meliput kegiatan atau peristiwa yang berlangsung di UMN dan diwujudkan dalam
bentuk press release serta pekerja magang juga melakukan aktivitas media relation.
Konsep yang digunakan dalam laporan magang ini adalah Public Relations, Press
ReleasesPR Event, Speecial Event;Konferensi=Pers, Kemunikator, Stakeholder,
Media Relation, dan Media Monitoring. Kendala utama yang ditemukan pekerja
magang adalah sulitnya mengembangkan isi press release karena kurang
memahami konteks pertemuan atau pembicaraan. Setelah menyelesaikan program
kerja magang selama 640 jam, pekerja magang mengambil kesimpulan bahwa PR
memiliki tanggung jawab dalam membentuk citra perguruan tinggi, dan PR UMN
telah melaksanakan hal ini dengan secara rutin membuat pemberitaan mengenai
kegiatan yang ada di UMN.

Kata kunci: Public Relations, Universitas Multimedia Nusantara, Citra, Press
Release; PR Event, MediaRelation:
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THE ROLE OF PUBLIC.RELATIONS. INTERN IN BUILDING
THE IMAGE OEUNIVERSITAS MULTIMEDIA NUSANTARA

Ivana Auliya

ABSTRACT

The increase in the number of students in Indonesia has been accompanied by a
rise in the number of higher education institutions, leading these institutions to
compete in presenting a positive image to attract more students. Public Relations
(PR) plays a crucial role in shaping a positive image of the university in the public's
mind by highlighting its strengths and maintaining its presence amid numerous
competitors. In undertaking the internship program, the writer aimed to experience
firsthand the work of a PR professional and to apply the knowledge previously
acquired from university courses. The company chosen by the writer for this
internship program is Universitas Multimedia Nusantara (UMN), a private
university that has received an "Excellent™ accreditation from BAN-PT. The writer
carried out the internship program as a Public Relations Intern within the
Marketing Communication-Department. During the internship program, the
writer's responsibilities included covering events or activities taking place at UMN
and producing press releases, as well'as.engaging in media relations activities. The
concepts utilized in this internship report include Public Relations, Press Release,
PR Event, Special Event, Press Conference, Communicator, Stakeholder, Media
Relations, and Media Monitoring. The main challenge faced by the writer was the
difficultysin developing:the content-of press releases due tora lack of understanding
of the context of meetings or discussions. After completing the 640-hour internship
program, the writer concluded that PR holds the responsibility of shaping the image
of the higher education institution, and UMN’s PR has successfully executed this
by routinely reporting on the activities occurring at UMN.

Keywords: Public_Relations, Universitas Multimedia Nusantara, Image, Press
Release, PR Event, Media Relation.
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