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PROSES KERJA DIVISI SOCIAL MEDIA SUARA.COM
Gloria Carolina Mentang

ABSTRAK

Media konvensional seperti koran, majalah, dan televisi mulai ditinggalkan karena
dianggap kurang praktis dan tidak secepat media digital dalam menyajikan
informasi. Masyarakat kini lebih memilih media digital karena dapat diakses kapan
saja dan di mana saja melalui perangkat seluler seperti ponsel pintar dan tablet.
Seiring dengan perkembangan media digital, portal berita berbasis web kini juga
mengalami pergeseran ke platform media sosial. Laporan ini menjelaskan
pengalaman magang MBKM di Suara.com sebagai Social Media Officer Intern.
Pemilihan Suara.com didasarkan pada reputasi perusahaan sebagai media digital
terkemuka, serta peluang untuk mengembangkan keterampilan komunikasi,
kreativitas. Selama magang, penulis mengelola akun media sosial perusahaan,
termasuk Instagram, Facebook, X, TikTok, dan WhatsApp Channel. Tantangan
utama yang dihadapi adalah memahami tren terkini dan karakter audiens
Suara.com. Solusi yang diterapkan meliputi brainstorming, penggunaan alat seperti
Buffer, Google Trends, serta menggunakan aplikasi Adobe Photoshop dan CapCut
untuk pembuatan konten. Kegiatan magang ini memungkinkan penulis
mengembangkan kemampuan dalam komunikasi dan berpikir kreatif, serta
kemampuan dalam perencanaan konten dan pemasaran media sosial. Setelah
melakukan proses kerja magang selama 640 jam, penulis menyimpulkan bahwa
proses kerja divisi social media Suara.com, sebagai perusahaan media digital di
Indonesia yang menyajikan informasi 24 jam di media sosial, sangat terbantu oleh
perencanaan konten yang efektif dalam mengelola media sosial, mampu menarik
audiens baru, dan tidak hanya membuat konten mengenai berita saja tetapi juga
melakukan kegiatan lain.

Kata Kunci: media digital, media sosial, komunikasi, suara.com, social media
officer intern.
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THE WORK PROCESS OF SUARA.COM'S SOCIAL MEDIA

DIVISION
Gloria Carolina Mentang

ABSTRACT

Conventional media such as newspapers, magazines and television are
starting to be abandoned because they are considered less practical and not
as fast as digital media in presenting information. People now prefer digital
media because it can be accessed anytime and anywhere through mobile
devices such as smartphones and tablets. Along with the development of
digital media, web-based news portals have also shifted to social media
platforms. This report describes MBKM's internship experience at Suara.com
as a Social Media Officer Intern. The selection of Suara.com is based on the
company's reputation as a leading digital media, as well as opportunities to
develop communication skills, creativity. During the internship, the author
managed the company's social media accounts, including Instagram,
Facebook, X, TikTok, and WhatsApp Channel. The main challenge faced was
understanding the latest trends and the character of Suara.com's audience.
Solutions applied include brainstorming, using tools such as Buffer, Google
Trends, and using Adobe Photoshop and CapCut applications for content
creation. This internship allows the author to develop skills in communication
and creative thinking, as well as skills in content planning and social media
marketing. After doing an internship for 640 hours, the author concludes that
the work process of Suara.com's social media division, as a digital media
company in Indonesia that provides 24-hour information on social media, is
greatly helped by effective content planning in managing social media, being
able to attract young audiences, and not only creating content about news but
also doing other activities.

Keywords: digital media, social media, communication, suara.com, social
media officer intern.
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