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KEGIATAN TALENT COORDINATOR DI PT KONEKSI
NIAGA SOLUSINDO (SIRCLO)

Jennifer Janice Yanuar

ABSTRAK

Pemasaran tradisional kini telah berkembang menjadi lebih modern, dengan
banyak bisnis beralih ke e-commerce. Strategi pemasaran menjadi lebih beragam,
termasuk penggunaan live streaming dan content marketing. Dalam produksi ini,
pengelolaan talenta yang mewakili merek menjadi penting. Selama 640 jam masa
magang, penulis sebagai Talent Coordinator Intern bertanggung jawab untuk
mengkoordinasikan /ost dan talenta dalam produksi live streaming dan video
pendek. Penulis terlibat dalam pencarian dan pengembangan talenta, penyusunan
jadwal, dan evaluasi performa, serta berperan sebagai host dan talenta.
Pengalaman ini memungkinkan penulis untuk mengimplementasikan pengetahuan
dari mata kuliah seperti Direct Marketing & Customer Relationship Management,
Sales Promotion Communication, dan Social Media & Mobile Marketing. Melalui
magang ini, penulis memperoleh pemahaman mendalam tentang penerapan
strategi pemasaran dalam e-commerce, khususnya live streaming sebagai metode
promosi efektif. Hasil magang ini tidak hanya meningkatkan keterampilan teknis
dan manajerial penulis tetapi juga memberikan wawasan berharga untuk karir
masa depan.

Kata Kunci: e-commerce, live streaming, pemasaran langsung, manajemen
hubungan pelanggan
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TALENT COORDINATOR ACTIVITY
AT SIRCLO

Jennifer Janice Yanuar

ABSTRACT

Traditional marketing has now evolved into a more modern approach, with many
businesses shifting to e-commerce. Marketing strategies have become more
diverse, including the use of live streaming and content marketing. In this
production, managing the talents representing the brand is crucial. During a
640-hour internship, the author was responsible for coordinating hosts and talents
in the production of live streaming and short videos. The author was involved in
talent scouting and development, scheduling, and performance evaluation, and
also had the opportunity to act as a host and talent. This experience allowed the
author to apply knowledge from courses such as Direct Marketing & Customer
Relationship Management, Sales Promotion Communication, Personal &
Relationship Selling, and Social Media & Mobile Marketing. Through this
internship, the author gained a deep understanding of how marketing strategies
are implemented in e-commerce, particularly live streaming as an effective
promotional method. The internship not only enhanced the author's technical and
managerial skills but also provided valuable insights for future career
development.

Keywords: e-commerce, talent coordinator, live streaming, direct marketing,

customer relationship management
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