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 Andiani Fitri Febrina 

 

ABSTRAK 

 

Humas pada instansi pemerintah sebagai perantara masyarakat dengan pemerintah 

memegang peranan penting dalam menjamin aliran informasi yang akurat dan 

transparan. Humas bertanggung jawab dalam menyampaikan informasi dari 

pemerintah kepada masyarakat, serta menyalurkan pandangan dan masukan 

masyarakat kepada pemerintah. Tujuan dari aktivitas magang ini adalah 

meningkatkan pemahaman penulis mengenai proses perencanaan hingga 

pelaksanaan strategi komunikasi publik, melatih soft skill, dan melatih hard skill. 

Instansi yang menjadi tempat kerja magang adalah Diskominfo Tangerang Selatan. 

Posisi yang dipilih dalam aktivitas magang adalah humas. Deskripsi pekerjaan 

humas meliputi penulisan press release, penyusunan konsep konten untuk media 

sosial, penyusunan media monitoring, serta partisipasi dalam acara publik. Konsep 

yang digunakan dalam laporan magang ini adalah konsep fungsi public relations 

menurut Cutlip, Center, and Broom (2009). Kendala utama dalam aktivitas magang 

adalah keterbatasan akses ke informasi terbaru terkait data statistik atau informasi 

eksklusif yang diperlukan dalam membuat press release. Kesimpulannya, proses 

kerja pada Humas di Diskominfo Tangerang Selatan melibatkan banyak bagian lain 

karena pentingnya koordinasi antara berbagai unit dan departemen dalam 

menjalankan fungsinya, implementasi kemampuan dan pengetahuan tentang 

Humas di Diskominfo Tangerang Selatan melibatkan serangkaian aktivitas yang 

mencakup brainstorming, menulis press release, dan membuat konsep konten 

media sosial, serta melalui pengalaman magang ini, penulis berhasil melatih soft 

skill yang mencakup komunikasi, berpikir kritis, koordinasi, analisis, presentasi, 

dan public speaking. 

 

 

Kata kunci: Humas, Komunikasi Pemerintahan, Media Sosial, Diskominfo 

Tangerang Selatan, Komunikasi Massa. 

 

 

  



 

 

vii 
Aktivitas Humas Pada…, Andiani Fitri Febrina, Universitas Multimedia Nusantara 

ACTIVITIES OF PUBLIC RELATIONS 

AT DISKOMINFO TANGERANG SELATAN 

 

 Andiani Fitri Febrina 

 

ABSTRACT 

 

Public relations in a government agency as an intermediary between the community 

and the government plays an important role in ensuring accurate and transparent 

information flow. Public relations is responsible for conveying information from 

the government to the community, as well as channeling community views and input 

to the government. The purpose of this internship activity is to increase the author's 

understanding of the planning process to implementing public communication 

strategies, train soft skills, and train hard skills. The agency where the internship 

took place was The Service of Communications and Informatics of South 

Tangerang. The position chosen in the internship activity was public relations. The 

job description of public relations includes writing press releases, compiling 

content concepts for social media, compiling media monitoring, and participating 

in public events. The concept used in this internship report is the concept of public 

relations functions according to Cutlip, Center, and Broom (2009). The main 

obstacle in the internship activity was limited access to the latest information 

related to statistical data or exclusive information needed in the making of press 

release. In conclusion, the work process in Public Relations at The Service of 

Communications and Informatics of South Tangerang involves many other parts 

because of the importance of coordination between various units and departments 

in carrying out functions, implementation of skills and knowledge about Public 

Relations The Service of Communications and Informatics of South Tangerang 

involves a series of activities which include brainstorming, writing press releases, 

and creating concepts social media, and through this internship experience, the 

author succeeded in practicing soft content skills which include communication, 

critical thinking, coordination, analysis, presentation and public speaking. 

 

Keywords: Public Relations, Government Communication, Social Media, South 

Tangerang Diskominfo, Mass Communication. 
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