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AKTIVITAS PUBLIC RELATIONS DI BIRO PERENCANAAN DAN
KERJA SAMA KEMENTERIAN DESA PDTT

Zain Giffary

ABSTRAK

Komunikasi interpersonal dan public relations memiliki peranan penting
dalam membentuk hubungan sosial dan memajukan organisasi, terutama di
lingkungan Biro Perencanaan dan Kerjasama Kementerian Desa
Pembangunan Daerah Tertinggal dan Transmigrasi Republik Indonesia.
Artikel ini  menyoroti signifikansi komunikasi interpersonal dalam
memperkuat jalinan hubungan pribadi dan peran vital public relations dalam
membangun citra dan kepercayaan institusi. Komunikasi interpersonal,
seperti yang dijelaskan oleh Mulyana (2000), adalah fondasi utama dari
interaksi manusia, memungkinkan individu untuk saling terhubung dan saling
memahami. Sementara itu, public relations, menurut definisi Soegiardjo
dalam Gassing (2016), merupakan fungsi manajemen yang bertujuan untuk
menilai sikap publik, menyelaraskan kebijakan organisasi dengan
kepentingan masyarakat, dan merencanakan program aksi untuk
mendapatkan pengertian dan dukungan publik. Pengalaman magang penulis
di Biro Perencanaan dan Kerjasama, terutama dalam divisi public relations,
memberikan wawasan yang berharga tentang pentingnya komunikasi efektif
dalam mengelola hubungan baik internal maupun eksternal dalam lingkup
pemerintahan.

Kata kunci: Komunikasi Interpersonal, Public Relations, Pemerintahan
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PUBLIC RELATIONS ACTIVITIES IN THE PLANNING AND
COOPERATION BUREAU OF THE MINISTRY OF VILLAGE PDTT

Zain Giffary

ABSTRACT (English)

Interpersonal communication and public relations play pivotal roles in
shaping social relationships and advancing organizations, particularly
within the Bureau of Planning and Cooperation of the Ministry of Village
Development of Disadvantaged Regions and Transmigration of the Republic
of Indonesia. This article underscores the significance of interpersonal
communication in strengthening personal connections and the vital role of
public relations in building institutional image and trust. Interpersonal
communication, as elucidated by Mulyana (2000), serves as the primary
foundation of human interaction, enabling individuals to connect and
understand one another. Meanwhile, public relations, according to
Soegiardjo's definition in Gassing (2016), is a management function aimed at
assessing public attitudes, aligning organizational policies with societal
interests, and planning action programs to gain public understanding and
support. The author's internship experience in the Bureau of Planning and
Cooperation, particularly within the public relations division, provides
valuable insights into the importance of effective communication in managing
both internal and external relationships within the realm of government.

Keywords: Interpersonal Communication, Public Relations, Government
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