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(PERSERODA) 
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ABSTRAK 
 

Posisi DKI Jakarta sebagai ibukota dan pusat perekonomian, mengakibatkan 
besarnya jumlah penduduk dengan kebutuhan mobilitas, dari dan menuju 
Jakarta, yang tinggi setiap harinya. Kondisi tersebut tidak bisa hanya 
diakomodasi menggunakan kendaraan pribadi. PT MRT Jakarta (Perseroda) 
hadir sebagai salah satu penyedia jasa moda transportasi umum, yang 
mengedepankan modernisasi dan integrasi. Pilihan untuk memfokuskan 
pada aktivitas media relations di perusahaan ini dilatarbelakangi oleh 
adanya reputasi positif dalam pemberitaan-pemberitaan di media. 
Pelaksanaan kegiatan magang di PT MRT Jakarta (Perseroda) memberikan 
banyak pengalaman dan pembelajaran baru, baik melalui pekerjaan di 
lapangan maupun ilmu dari para profesional. Tujuan magang ini adalah 
mengimplementasikan konsep akademis media relations, mempelajari 
business process di perusahaan, mengasah soft skill dan hard skill, serta 
membangun relasi dan koneksi profesional. PT MRT Jakarta (Perseroda) 
memiliki Corporate Communicaton & Branding Department yang 
menyelenggarakan berbagai macam aktivitas media relations, seperti press 
conference, media release, media gathering, dan press up grading. Kendala 
utama selama magang adalah banyaknya istilah baru dalam pelaksanaan 
kerja, alur koordinasi yang berlapis-lapis, dan keterbatasan ruang dalam 
penerapan teori-teori media relations. 
 
Kata kunci: media relations, PT MRT Jakarta (Perseroda),  transportasi 
umum 
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MEDIA RELATIONS ACTIVITIES IN PT MRT JAKARTA 

(PERSERODA) 

Lungayu Endahrum 

 

ABSTRACT 
 

The positioning of DKI Jakarta as the capital city and the country’s 
economic center, results in a large population with high mobility needs, 
from and to Jakarta, every day. This condition cannot only be 
accommodated using private vehicles. PT MRT Jakarta (Perseroda) is 
present as one of the providers of public transportation services, which 
prioritizes modernization and intergration. The choice to focus on media 
relations activities in this company is motivated by the positive reputation in 
media coverage. Implementing internship activities at PT MRT Jakarta 
(Perseroda) provides many new experiences and learning, both through 
work in the field and knowledge from professionals. The purpose of this 
internship is to implement the academic concept of media relations, learn 
business processes in the company, hone soft skills and hard skills, and 
build professional relationships and connections. PT MRT Jakarta 
(Perseroda) has a Corporate Communication & Branding Department that 
organizes various media relations activities, such as press conferences, 
media releases, media gatherings, and press up grading. The main obstacles 
during the internship were the numerous new terms in implementing work, 
multi-layered coordination flows, and limited space in applying media 
relations theories. 
 
Keywords: media relations, PT MRT Jakarta (Perseroda),  public 
transportation 
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