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ABSTRAK 
 
 

Magang di PT PLN (Persero) UID Banten memberikan kesempatan kepada penulis 
untuk memperoleh wawasan tambahan mengenai pengelolaan media sosial dalam 
konteks komunikasi korporat BUMN. Sebagai pemegang tanggung jawab untuk 
mengelola akun Instagram perusahaan, penulis bertugas menciptakan konten visual 
dan copywriting yang mendukung citra dan tujuan strategis perusahaan. Dalam 
prosesnya, penulis menerapkan prinsip iklan "less is more" dan konsep periklanan 
"connectedness" untuk menyampaikan pesan secara sederhana, relevan, dan 
keterhubungan dengan kebutuhan konsumen, terutama terkait edukasi kelistrikan. 
Kendala yang dihadapi, seperti masalah manajemen waktu dan keterbatasan akses 
ke akun premium Canva Pro, berhasil diatasi dengan menemukan solusi yang 
efektif. Melalui pengalaman magang ini, penulis berhasil mengembangkan 
keterampilan dalam pengelolaan konten media sosial dan memperoleh pemahaman 
yang lebih mendalam tentang peran komunikasi korporat dalam menjaga citra 
perusahaan BUMN. 

 
Kata kunci: PLN, pengelolaan media sosial, Instagram 
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SOCIAL MEDIA MANAGEMENT ON INSTAGRAM AT 

PT PLN (PERSERO) UID BANTEN 
 

Kevin Brigitha Sirait 
 

ABSTRACT 
 
 

Internship at PT PLN (Persero) UID Banten provides an opportunity for the writer 
to gain additional insights into managing social media in the context of BUMN 
corporate communication. As the responsible party for managing the company's 
Instagram account, the writer is tasked with creating visual content and 
copywriting that supports the company's image and strategic goals. In the process, 
the writer applies the advertising principle of "less is more" and the advertising 
concept of "connectedness" to convey messages simply, relevantly, and connected 
to consumer needs, especially regarding electrical education. Challenges 
encountered, such as time management issues and limited access to Canva Pro 
premium accounts, were successfully overcome by finding effective solutions. 
Through this internship experience, the writer has developed skills in managing 
social media content and gained a deeper understanding of the role of corporate 
communication in maintaining the image of BUMN companies. 

 
Keywords: PLN, social media management, Instagram 
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