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THE EFFECT OF WORKOVER LOAD, JOB 

STATISFACTION, JOB STRESS ON TURNOVER INTENTION 

OF POLYPACK NOESANTARA PRODUCTION EMPLOYEES 

(Dian Suci Maharani) 

 

ABSTRAK 

 

 

Ketatnya persaingan bisnis diera globalisasi saat ini membuat perusahaan harus 

memiliki keunggulan serta kekuatan daya saing yang sangat tinggi. Berdasarkan 

informasi banyaknya penurunan SDM dari sektor industry plastic di Indonesia 

yaitu pada kuartal 4 tahun 2022 tercatat mengalami penurunan sebesar -0,31%. 

Data tersebut memberikan penjelasan bahwa ada factor yang membuat tingkat 

penurunan SDM salah satunya adalah pengaruh Workover load, Job Statisfaction, 

Job Stress terhadap Turnover Intention yang menjadi substansi dari penelitian ini. 

Tujuan dari penelitian ini adalah untuk mengidentifikasi dampak Workover load, 

Job Statisfaction, Job Stress terhadap Turnover Intention di Polipack Noesantara, 

dan ini bersifat kuantitatif. Data diperoleh melalui survey kuesioner berdasarkan 

skala likert lima poin. Kuesioner berisi item-item yang diadopsi dari penelitian 

sebelumnya. Data diperoleh dari karyawan produksi Polipack Noesanatar. Sekitar 

102 kuesioner didistribusikan kepada karyawan produksi Polipack Noesantara. 

Hasil penelitian menunjukan variable Workover load, Job Statisfaction, Job Stress 

berpengaruh positif terhadap Turnover Intention di Polipack Noesantara. Hal ini 

juga memberikan dukungan terhadap tidak terjadinya Turnover Intention di 

Polipack Noesantara. 

 

Kata kunci: Beban Kerja, Kepuasan Kerja, Stress Kerja, Niat pergantian 

karyawan 
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THE EFFECT OF WORKOVER LOAD, JOB 

STATISFACTION, JOB STRESS ON TURNOVER INTENTION 

OF POLYPACK NOESANTARA PRODUCTION EMPLOYEES 

(Dian Suci Maharani) 

 

ABSTRACT 

 

 

The tight business competition in the current era of globalization means that 

companies must have very high competitive advantages and strengths. Based on 

information about the number of declines in human resources from the plastics 

industry sector in Indonesia, namely in the 4th quarter of 2022, it was recorded 

that there was a decline of -0.31%. This data provides an explanation that there 

are factors that cause the decline in human resource levels, one of which is the 

influence of Workover load, Job Statisfaction, Job Stress on Turnover Intention 

which is the substance of this research. The aim of this research is to identify the 

impact of Workover load, Job Statisfaction, Job Stress on Turnover Intention at 

Polipack Noesantara, and this is quantitative. Data was obtained through a 

questionnaire survey based on a five-point Likert scale. The questionnaire 

contains items adopted from previous research. Data obtained from Polipack 

production employee Noesanatar. Around 102 questionnaires were distributed to 

Polipack Noesantara production employees. The research results show that the 

variables Workover load, Job Statisfaction, Job Stress have a positive effect on 

Turnover Intention at Polipack Noesantara. This also provides support for the 

absence of Turnover Intention at Polipack Noesantara. 

 

Keywords: Workover load, Job Satisfaction, Job Stress, Employee turnover 

intention 
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