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 Ruben Wijaya 

ABSTRAK 

 

Industri kesehatan di Indonesia terus mengalami perkembangan setiap 

tahunnya. Ada beberapa macam industri kesehatan seperti puskesmas, klinik, 

dan rumah sakit. Salah satunya adalah Rumah Sakit An-Nisa Tangerang yang 

mulai berdiri sejak tahun 1991 dan menjadi rumah sakit umum bertipe C. 

Selain melayani pasien umum atau pribadi, saat ini RS An-Nisa Tangerang 

juga menjadi rumah sakit rujukan untuk pasien BPJS Kesehatan. 

Kepercayaan dari masyarakat terhadap RS An-Nisa Tangerang tidak luput 

dari dukungan tenaga medis dan non-medis. Terdapat sebuah fenomena 

menarik yang terjadi di rumah sakit tersebut, dimana beberapa karyawan 

khususnya yang berada pada divisi keperawatan belum sepenuhnya memiliki 

work life balance. Terganggunya WLB akan berdampak pada kepuasan kerja 

karyawan yang nantinya berbuntut pada kualitas pelayanan, oleh karena itu 

melalui sumber daya pekerjaan (workplace resources) yaitu job autonomy, 

supervisor support, dan co-worker support diharapkan dapat berdampak 

positif terhadap work life balance karyawan sehingga dapat meningkatkan job 

satisfaction dari karyawan.  

Hasil dari penelitian ini yaitu job autonomy berpengaruh positif terhadap 

work life balance, supervisor support berpengaruh positif terhadap work life 

balance, co-worker support berpengaruh positif terhadap work life balance, 

work life balance berpengaruh positif terhadap job satisfaction, dan WLB 

memediasi hubungan antara workplace resources dan job satisfaction. Hasil 

dari efek mediasi WLB terbagi menjadi dua. Pertama, WLB secara parsial 

memediasi hubungan hanya antara dua workplace resources (yaitu, job 

autonomy dan supervisor support) dan job satisfaction. Kedua, WLB 

memediasi secara penuh hubungan antara co-worker support dan job 

satisfaction. 

 

Kata kunci: job autonomy, supervisor support, co-worker support, work life 

balance, job satisfaction 
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THE EFFECT OF JOB AUTONOMY, SUPERVISOR SUPPORT, 

AND CO-WORKER SUPPORT ON JOB SATISFACTION WITH 

WORK LIFE BALANCE AS A MEDIATING VARIABLE IN 

EMPLOYEES AT AN-NISA HOSPITAL TANGERANG 

 

 Ruben Wijaya 

ABSTRACT (English) 

 

The healthcare industry in Indonesia continues to grow every year. There are 

several kinds of health industries such as health centers, clinics, and 

hospitals. One of them is An-Nisa Tangerang Hospital, which was established 

in 1991 and became a type C general hospital. In addition to serving public 

or private patients, currently An-Nisa Tangerang Hospital is a referral 

hospital for BPJS Health patients. The trust from community towards An-Nisa 

Hospital Tangerang is inseparable from the support of medical and non-

medical personnel. There is an interesting phenomenon that occurs in the 

hospital, where some employees, especially those in the nursing division, do 

not fully have work-life balance. Disruption of WLB will have impact on 

employee job satisfaction which will later lead to service quality, therefore 

through workplace resources, namely job autonomy, supervisor support, and 

co-worker support, hoped that it can have a positive impact on employee work 

life balance to increase their job satisfaction.  

The results are job autonomy has a positive effect on work life balance, 

supervisor support has a positive effect on work life balance, co-worker 

support has a positive effect on work life balance, work life balance has a 

positive effect on job satisfaction, and WLB mediates the relationship between 

workplace resources and job satisfaction. The results of the mediation effect 

of WLB are divided into two. First, WLB partially mediated the relationship 

between only two workplace resources (job autonomy and supervisor 

support) and job satisfaction. Second, WLB fully mediated the relationship 

between co-worker support and job satisfaction. 

 

 

Keywords: job autonomy, supervisor support, co-worker support, work life 

balance, job satisfaction 
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