
 

 

124 
Pengembangan Model ERP…, Henry Wirawan Tamrin, Universitas Multimedia Nusantara 

 

DAFTAR PUSTAKA 

[1] J. Gao, A. B. Siddik, S. Khawar Abbas, M. Hamayun, M. Masukujjaman, 

and S. S. Alam, “Impact of E-Commerce and Digital Marketing Adoption on 

the Financial and Sustainability Performance of MSMEs during the COVID-

19 Pandemic: An Empirical Study,” Sustain., vol. 15, no. 2, 2023, doi: 

10.3390/su15021594. 

[2] L. Deng, “Demonstration Comparison of the Features for ERP, SCM and 

CRM,” BCP Bus. Manag., vol. 34, pp. 68–76, 2022, doi: 

10.54691/bcpbm.v34i.2866. 

[3] L. B. Prataviera, S. Perotti, M. Melacini, and E. Moretti, “Postponement 

Strategies for Global Downstream Supply Chains: A Conceptual 

Framework,” J. Bus. Logist., vol. 41, no. 2, pp. 94–110, 2020, doi: 

10.1111/jbl.12250. 

[4] F. Lestari, R. Kurniawan, K. Ismail, and A. B. A. Hamid, “Supply chain 

relationship in a downstream sector,” Uncertain Supply Chain Manag., vol. 

8, no. 2, pp. 423–438, 2020, doi: 10.5267/j.uscm.2019.10.002. 

[5] V. V. Kumari, “a C Ategorical R Eview of R Ecommender S Ystems,” vol. 

3, no. 5, pp. 73–83, 2020, doi: 10.22034/JAISIS.2020.103704. 

[6] H. Ahmad, R. Hanandeh, H. Mustafa, H. Alzagheer, and S. Barakat, “The 

effects of ERP system implementation on the integration of Supply Chain,” 

Uncertain Supply Chain Manag., vol. 9, no. 4, pp. 1099–1106, 2021, doi: 

10.5267/j.uscm.2021.x.009. 

[7] M. O. Malik and N. Khan, “Analysis of ERP implementation to develop a 

strategy for its success in developing countries,” Prod. Plan. Control, vol. 0, 

no. 0, pp. 1–16, 2020, doi: 10.1080/09537287.2020.1784481. 

[8] F. Mahmood, A. Z. Khan, and R. H. Bokhari, “ERP issues and challenges: a 

research synthesis,” Kybernetes, vol. 49, no. 3, pp. 629–659, 2020, doi: 

10.1108/K-12-2018-0699. 

[9] M. R. N. M. Qureshi, “Evaluating Enterprise Resource Planning (ERP) 

Implementation for Sustainable Supply Chain Management,” Sustain., vol. 

14, no. 22, 2022, doi: 10.3390/su142214779. 

[10] C. Bialas, D. Bechtsis, E. Aivazidou, C. Achillas, and D. Aidonis, 

“Digitalization of the Healthcare Supply Chain through the Adoption of 

Enterprise Resource Planning (ERP) Systems in Hospitals: An Empirical 

Study on Influencing Factors and Cost Performance,” Sustain., vol. 15, no. 

4, 2023, doi: 10.3390/su15043163. 

[11] C. Marinagi, P. Reklitis, P. Trivellas, and D. Sakas, The Impact of Industry 

4.0 Technologies on Key Performance Indicators for a Resilient Supply 

Chain 4.0, vol. 15, no. 6. 2023. doi: 10.3390/su15065185. 



 

 

125 
Pengembangan Model ERP…, Henry Wirawan Tamrin, Universitas Multimedia Nusantara 

 

[12] F. Aslam, “Enhanced Supply Chain Algorithm for ERP Systems Using ACO, 

Genetic, and Floyd-Warshall Algorithms,” J. Eng. Res. Reports, vol. 25, no. 

10, pp. 102–109, 2023, doi: 10.9734/jerr/2023/v25i101004. 

[13] I. Lukyanova, A. Haddud, and A. Khare, “Types of ERP Systems and Their 

Impacts on the Supply Chains in the Humanitarian and Private Sectors,” 

Sustain., vol. 14, no. 20, pp. 1–17, 2022, doi: 10.3390/su142013054. 

[14] P. Morawiec and A. Sołtysik-Piorunkiewicz, “ERP System Development for 

Business Agility in Industry 4.0—A Literature Review Based on the TOE 

Framework,” Sustain., vol. 15, no. 5, 2023, doi: 10.3390/su15054646. 

[15] J. E. L. Asuncion, L. M. G. Luis, J. T. Capili, J. L. Luyun, J. B. Canapi, and 

E. L. Rimban, “Structure and Agency Influencing Community Health Care 

Workers During the COVID-19 Pandemic in Northern Philippines: A 

Phenomenological Analysis,” Acad. J. Interdiscip. Stud., vol. 11, no. 3, pp. 

236–255, 2022, doi: 10.36941/AJIS-2022-0084. 

[16] F. Bandara, U. Jayawickrama, M. Subasinghage, F. Olan, H. Alamoudi, and 

M. Alharthi, “Enhancing ERP Responsiveness Through Big Data 

Technologies: An Empirical Investigation,” Inf. Syst. Front., vol. 26, no. 1, 

pp. 251–275, 2024, doi: 10.1007/s10796-023-10374-w. 

[17] U. Khan, A. M., and M. S., “Improving Supply Chain Management of a 

Distribution Firm Using ERP System,” Eur. J. Bus. Manag. Res., vol. 5, no. 

2, pp. 1–10, 2020, doi: 10.24018/ejbmr.2020.5.2.248. 

[18] J. Surasma Surung, I. P. Agung Bayupati, and G. Agung Ayu Putri, “The 

Implementation Of ERP In Supply Chain Management On Conventional 

Woven Fabric Business,” Int. J. Inf. Eng. Electron. Bus., vol. 12, no. 3, pp. 

8–18, 2020, doi: 10.5815/ijieeb.2020.03.02. 

[19] A. Terminanto, A. N. Hidayanto, and F. B. Utomo, “Implementation open 

source system resource planning in sustainable supply chain management of 

small and medium enterprise,” Int. J. Supply Chain Manag., vol. 9, no. 3, pp. 

472–495, 2020. 

[20] D. R. V. Gerald, “The Supply Chain Trends in Digitizing Supply Chain 

Platforms with Enterprise Resource Planning (ERP) System,” Int. J. Latest 

Eng. Manag. Res., vol. 7, no. 7, pp. 16–24, 2022, doi: 10.56581/ijlera.7.7.16-

24. 

[21] S. Yerpude, K. Sood, and S. Grima, “Blockchain-Augmented Digital Supply 

Chain Management: A Way to Sustainable Business,” J. Risk Financ. 

Manag., vol. 16, no. 1, 2023, doi: 10.3390/jrfm16010007. 

[22] D. Yan and T. Ramayah, “The Application and Benefit Evaluation of Digital 

Enterprise Resource Planning System in Supply Chain Management,” J. Inf. 

Syst. Eng. Manag., vol. 8, no. 4, 2023, doi: 10.55267/iadt.07.14036. 

[23] N. Maslii, V. Riashchenko, L. Syvolap, and O. Bezpartochna, “Management 



 

 

126 
Pengembangan Model ERP…, Henry Wirawan Tamrin, Universitas Multimedia Nusantara 

 

approach to implementation of eep-system and cbip for effective of 

enterprises’ integration,” J. Inf. Technol. Manag., vol. 13, pp. 91–102, 2021, 

doi: 10.22059/JITM.2021.80739. 

[24] K. MADHAVA VARMA, N. D. CHOWDARY, P. P. CHANDRA, and G. 

P. KUMAR, “Cloud based ERP systems and Data Security for Cloud based 

ERP Applications - SAP S/4HANA,” Interantional J. Sci. Res. Eng. Manag., 

vol. 07, no. 02, pp. 1–4, 2023, doi: 10.55041/ijsrem17828. 

[25] A. Kusnadi, Y. Arkeman, K. Syamsu, and S. H. Wijaya, “Designing Halal 

Product Traceability System using UML and Integration of Blockchain with 

ERP,” Regist. J. Ilm. Teknol. Sist. Inf., vol. 9, no. 1, pp. 29–41, 2023, doi: 

10.26594/register.v9i1.3045. 

[26] A. J. Renaldi, E. Valentina, R. Richmond, R. A. Qadri, and A. Wilyanto, 

“Analisis Pengaruh Penerapan Sistem Manajemen Sumber Daya Perusahaan 

(Erp) Dalam Meningkatkan Kinerja Manajemen Rantai Pasok (Scm) Pada 

Pt. Tectron Manufacturing Batam,” PROMOSI (Jurnal Pendidik. Ekon., vol. 

11, no. 1, pp. 107–114, 2023, doi: 10.24127/pro.v11i1.7889. 

[27] M. Tang and W. Cheung, “ERP decisions: The role of organizational culture 

and SCM practices,” Proc. Int. Conf. Electron. Bus., pp. 540–547, 2010. 

[28] J. T. Juraev, J. B. Tleumuratov, and S. N. Akhbaeva, “EPRA International 

Journal of Research and Development ( IJRD ) IMPLEMENTATION OF 

THE ERP SYSTEM IN LARGE COMPANIES IN ORDER TO INCREASE 

EPRA International Journal of Research and Development ( IJRD ),” vol. 

7838, no. September, pp. 359–362, 2020. 

[29] K. Bangun, Y. B. Susanto, F. Natalia, K. Bangun, and Y. B. Susanto, 

“Analysis of Implementation and Cloud Based ERP Implementation (Case 

Study of PT,” Hologram Indones. Kreat. Conf. Ser., vol. 3, no. 1, p. 593, 

2021. 

[30] Santo Fernandi Wijaya, Jansen Wiratama, and Angelina Ervina Jeanette 

Egeten, “Modeling the Readiness Measurement for Enterprise Resource 

Planning System Implementation Success,” J. Nas. Tek. Elektro dan Teknol. 

Inf., vol. 12, no. 3, pp. 159–166, 2023, doi: 10.22146/jnteti.v12i3.7699. 

[31] D. Goodrich, I. Miake-Lye, M. Braganza, N. Wawrin, and A. Kilbourne, 

“The QUERI Roadmap The QUERI Roadmap,” 2020. 

[32] T. Mladenova, “Open-source ERP systems: An overview,” 2020 Int. Conf. 

Autom. Informatics, ICAI 2020 - Proc., 2020, doi: 

10.1109/ICAI50593.2020.9311331. 

[33] M. N. SALUR and W. K. KATTAR, “the Impact of Enterprise Resource 

Planning (Erp) on the Audit in the Context of Emerging Technologies,” 

Ekon. Maliye İşletme Derg., vol. 4, no. 2, pp. 115–123, 2021, doi: 

10.46737/emid.1032735. 



 

 

127 
Pengembangan Model ERP…, Henry Wirawan Tamrin, Universitas Multimedia Nusantara 

 

[34] M. M. Queiroz, R. Telles, and S. H. Bonilla, “Blockchain and supply chain 

management integration: a systematic review of the literature,” Supply Chain 

Manag., vol. 25, no. 2, pp. 241–254, 2020, doi: 10.1108/SCM-03-2018-

0143. 

[35] A. D. Mchopa, J. M. William, and J. M. Kimaro, “Global Supply Chains 

Vulnerability and Distortions Amidst Covid19 Pandemic: Antecedents for 

Building Resilience in Downstream Logistics,” J. Co-op. Bus. Stud., vol. 5, 

no. 2, pp. 856–9037, 2020. 

[36] N. Kunicina, A. Zabasta, A. Patlins, I. Bilic, and J. Peksa, “What a prototype 

is: The first step for commercialization of scientific ideas,” 2020 IEEE 61st 

Annu. Int. Sci. Conf. Power Electr. Eng. Riga Tech. Univ. RTUCON 2020 - 

Proc., 2020, doi: 10.1109/RTUCON51174.2020.9316594. 

[37] A. Ali and D. Smith, “Blockchain and mortgage lending process: A study of 

people, process, and technology involved,” Online J. Appl. Knowl. Manag., 

vol. 7, no. 1, pp. 53–66, 2019, doi: 10.36965/ojakm.2019.7(1)53-66. 

[38] Y. T. Prasetyo et al., “Determining factors affecting acceptance of e-learning 

platforms during the covid-19 pandemic: Integrating extended technology 

acceptance model and delone & mclean is success model,” Sustain., vol. 13, 

no. 15, pp. 1–16, 2021, doi: 10.3390/su13158365. 

[39] A. F. Kaban, F. Triyanto, and I. C. Prabowo, “The success factors of e-Filing 

implementation for Gen Z individual taxpayers in Indonesia: Based on the 

DeLone & McLean IS Success Model,” E3S Web Conf., vol. 426, pp. 1–8, 

2023, doi: 10.1051/e3sconf/202342601090. 

[40] Y. Sari, A. Hidayatno, A. Suzianti, M. Hartono, and H. Susanto, “A 

corporate sustainability maturity model for readiness assessment: a three-

step development strategy,” Int. J. Product. Perform. Manag., vol. 70, no. 5, 

pp. 1162–1186, 2020, doi: 10.1108/IJPPM-10-2019-0481. 

[41] I. Ahmed and S. Ishtiaq, “Reliability and validity: Importance in Medical 

Research,” J. Pak. Med. Assoc., vol. 71, no. 10, pp. 2401–2406, 2021, doi: 

10.47391/JPMA.06-861. 

[42] S. M. Rasoolimanesh, “Discriminant validity assessment in PLS-SEM: A 

comprehensive composite-based approach,” Data Anal. Perspect. J., vol. 3, 

no. 2, pp. 1–8, 2022. 

[43] A. Afthanorhan, P. L. Ghazali, and N. Rashid, “Discriminant Validity: A 

Comparison of CBSEM and Consistent PLS using Fornell & Larcker and 

HTMT Approaches,” J. Phys. Conf. Ser., vol. 1874, no. 1, 2021, doi: 

10.1088/1742-6596/1874/1/012085. 

[44] J. T. Amora, “Convergent validity assessment in PLS-SEM: A loadings-

driven approach,” Data Anal. Perspect. J., vol. 2, no. 1, pp. 1–6, 2021. 

[45] D. Russo and K. J. Stol, “PLS-SEM for software engineering research: An 



 

 

128 
Pengembangan Model ERP…, Henry Wirawan Tamrin, Universitas Multimedia Nusantara 

 

introduction and survey,” ACM Comput. Surv., vol. 54, no. 4, 2021, doi: 

10.1145/3447580. 

[46] N. Shrestha, “Detecting Multicollinearity in Regression Analysis,” Am. J. 

Appl. Math. Stat., vol. 8, no. 2, pp. 39–42, 2020, doi: 10.12691/ajams-8-2-1. 

[47] S. O. Adams, D. A. Obaromi, and A. A. Irinews, “Goodness of fit test of an 

autocorrelated time series cubic smoothing spline model,” J. Niger. Soc. 

Phys. Sci., vol. 3, no. 3, pp. 191–200, 2021, doi: 10.46481/jnsps.2021.265. 

[48] M. Irfan and F. Ramlie, “Analysis of Parameters which Affects Prediction of 

Energy Consumption in Buildings using Partial Least Square (PLS) 

Approach,” J. Adv. Res. Appl. Sci. Eng. Technol., vol. 25, no. 1, pp. 61–68, 

2021, doi: 10.37934/araset.25.1.6168. 

[49] J. H. Cheah, R. Thurasamy, M. A. Memon, F. Chuah, and H. Ting, 

“Multigroup analysis using smartpls: Step-by-step guidelines for business 

research,” Asian J. Bus. Res., vol. 10, no. 3, pp. I–XIX, 2020, doi: 

10.14707/ajbr.200087. 

[50] A. E. E. Sobaih and I. A. Elshaer, “Personal Traits and Digital 

Entrepreneurship: A Mediation Model Using SmartPLS Data Analysis,” 

Mathematics, vol. 10, no. 21, pp. 1–19, 2022, doi: 10.3390/math10213926. 

[51] G. Rumbaugh, J., Jacobson, I., & Booch, “The Unified Modeling Language 

Reference Manual,” J. Chem. Inf. Model., vol. 53, no. 9, pp. 1689–1699, 

2021. 

[52] A. Dennis, B. Haley Wixom, and R. M. Roth, System Analysis and Design, 

Fifth Edit., vol. 44, no. 8. United States of America: John Wiley & Sons, Inc, 

2012. [Online]. Available: 

https://books.google.co.id/books/about/Systems_Analysis_and_Design_wit

h_UML.html?hl=id&id=MY09zo6sdBEC&redir_esc=y 

[53] I. Semantics, U. M. L. Use, and C. Diagram, “CS 743 - Software Verification 

and Validation Informal Semantics of UML Use Case Diagram,” 2019. 

https://cs.uwlax.edu/~mzheng/CS743Fall19/UseCaseDiagrams.html 

(accessed Apr. 27, 2024). 

[54] P. R. Togatorop, R. P. Simanjuntak, S. B. Manurung, and M. C. Silalahi, 

“Pembangkit Entity Relationship Diagram Dari Spesifikasi Kebutuhan 

Menggunakan Natural Language Processing Untuk Bahasa Indonesia,” J. 

Komput. dan Inform., vol. 9, no. 2, pp. 196–206, 2021, doi: 

10.35508/jicon.v9i2.5051. 

[55] freebiesupply, “Figma,” Freebiesupply.Com. 2023. [Online]. Available: 

https://freebiesupply.com/logos/figma-logo/ 

[56] K. Addanki, “Ascilite 2023,” no. December, 2023. 

[57] “SmartPLS.” [Online]. Available: 



 

 

129 
Pengembangan Model ERP…, Henry Wirawan Tamrin, Universitas Multimedia Nusantara 

 

https://images.app.goo.gl/p76XBGYqSvKoWViA9 

[58] L. K. Harahap, “Analisis SEM (Structural Equation Modelling) Dengan 

SMARTPLS (Partial Least Square),” Fak. Sains Dan Teknol. Uin Walisongo 

Semarang, no. 1, p. 1, 2019. 

[59] University Libraries Health Sciences Library, “Creating a PRISMA flow 

diagram: PRISMA2020,” University Libraries Health Sciences Library, 

2023. https://guides.lib.unc.edu/prisma#s-lg-box-28341586 (accessed Apr. 

27, 2024). 

[60] “Google Form.” [Online]. Available: 

https://images.app.goo.gl/ueDYjhRxHSFLUYRVA 

[61] Z. Nawir and S. Sayidiman, “Pengaruh Penggunaan Google Form terhadap 

Efektivitas Pelaksanaan Evaluasi di Sekolah Dasar,” Pinisi J. Educ., vol. 2, 

no. 5, pp. 76–92, 2022. 

[62] I. Kandasamy, W. B. V. Kandasamy, J. M. Obbineni, and F. Smarandache, 

“Indeterminate Likert scale: feedback based on neutrosophy, its distance 

measures and clustering algorithm,” Soft Comput., vol. 24, no. 10, pp. 7459–

7468, 2020, doi: 10.1007/s00500-019-04372-x. 

[63] H. Taherdoost, “What are Different Research Approaches? Comprehensive 

Review of Qualitative, Quantitative, and Mixed Method Research, Their 

Applications, Types, and Limitations,” J. Manag. Sci. Eng. Res., vol. 5, no. 

1, pp. 53–63, 2022, doi: 10.30564/jmser.v5i1.4538. 

 

 

 

 

 

 

 

 

 

 


