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PENGARUH ENTREPRENEURIAL ORIENTATION 

TERHADAP SMES’ PERFORMANCE DENGAN 

DIFFERENTIATION ADVANTAGES DAN INNOVATION 

CAPABILITY SEBAGAI VARIABEL MEDIASI PADA UMKM 

DI DKI JAKARTA 

 (Feshia Liviya Krestanto) 

ABSTRAK 

UMKM memiliki peran dan kontribusi yang sangat besar bagi perekonomian 

di Indonesia. UMKM di Indonesia turut menyumbang 60% terhadap PDB dan 

turut menyerap 97% tenaga kerja atau sekitar 116 juta orang. Meskipun 

demikian, tingkat kegagalan bisnis UMKM cukup tinggi, khususnya di tahun 

pertama. Hal ini tentu disebabkan oleh minimnya sumber daya manusia yang 

berkualitas di Indonesia, sehingga para pelaku UMKM kurang tahu 

bagaimana cara membesarkan bisnis dan melakukan berbagi inovasi pada 

produk atau jasa yang mereka tawarkan yang berdampak pada performa 

bisnisnya. Metode yang digunakan dalam penelitian ini adalah metode 

kuantitatif dengan cara menyebarkan kuesioner secara online kepada 165 

responden. Data yang diperoleh akan diolah menggunakan Structural 

Equation Modeling (SEM) melalui aplikasi SmartPLS 4. Hasil penelitian ini 

menunjukkan adanya pengaruh yang positif dan signifikan antara 

entrepreneurial orientation terhadap innovation capability, entrepreneurial 

orientation terhadap differentiation advantages, entrepreneurial orientation 

terhadap SMEs’ performance, innovation capability terhadap differentiation 

advantages, innovation capability terhadap SMEs’ performance, dan 

differentiation advantages terhadap SMEs’ performance. Berdasarkan hasil 

dari penelitian ini, upaya peningkatan yang dapat dilakukan UMKM adalah 

dengan melakukan riset pasar lebih mendalam untuk mengetahui kebutuhan, 

tren, dan preferensi konsumen dan mulai menerapkan teknologi untuk 

mengembangkan produk atau jasa baru mereka.   

 

Kata kunci: UMKM, entrepreneurial orientation, differentiation 

advantages, innovation capability, SMEs’ performance 
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THE INFLUENCE OF ENTREPRENEURIAL ORIENTATION 

ON SMES' PERFORMANCE WITH DIFFERENTIATION 

ADVANTAGES AND INNOVATION CAPABILITY AS 

MEDIATING VARIABLES IN MSMES IN DKI JAKARTA 

 (Feshia Liviya Krestanto) 

ABSTRACT (English) 

MSMEs have a very large role and contribution to the economy in Indonesia. 

MSMEs in Indonesia contribute 60% to GDP and absorb 97% of the 

workforce, or around 116 million people. However, the failure rate of MSME 

businesses is quite high, especially in the first year. This is, of course, caused 

by the lack of quality human resources in Indonesia, so that MSME players 

do not know how to grow their businesses and share innovations in the 

products or services they offer, which have an impact on their business 

performance. The method used in this research is a quantitative method by 

distributing questionnaires online to 165 respondents. The data obtained will 

be processed using Structural Equation Modeling (SEM) via the SmartPLS 4 

application. The results of this research show that there is a positive and 

significant influence between entrepreneurial orientation on innovation 

capability, entrepreneurial orientation on differentiation advantages, 

entrepreneurial orientation on SMEs' performance, innovation capability on 

differentiation advantages, innovation capability on SMEs' performance, and 

differentiation advantages on SMEs' performance. Based on the results of this 

research, efforts to improve that MSMEs can make include conducting more 

in-depth market research to find out consumer needs, trends, and preferences 

and starting to apply technology to develop their new products or services. 

 

Keywords: MSMEs, entrepreneurial orientation, differentiation advantages, 

innovation capability, SMEs’ performance  
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