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PENGARUH ENTREPRENEURIAL ORIENTATION
TERHADAP SMES’ PERFORMANCE DENGAN
DIFFERENTIATION ADVANTAGES DAN INNOVATION
CAPABILITY SEBAGAI VARIABEL MEDIASI PADA UMKM
DI DKI JAKARTA

(Feshia Liviya Krestanto)
ABSTRAK

UMKM memiliki peran dan kontribusi yang sangat besar bagi perekonomian
di Indonesia. UMKM di Indonesia turut menyumbang 60% terhadap PDB dan
turut menyerap 97% tenaga kerja atau sekitar 116 juta orang. Meskipun
demikian, tingkat kegagalan bisnis UMKM cukup tinggi, khususnya di tahun
pertama. Hal ini tentu disebabkan oleh minimnya sumber daya manusia yang
berkualitas di Indonesia, sehingga para pelaku UMKM kurang tahu
bagaimana cara membesarkan bisnis dan melakukan berbagi inovasi pada
produk atau jasa yang mereka tawarkan yang berdampak pada performa
bisnisnya. Metode yang digunakan dalam penelitian ini adalah metode
kuantitatif dengan cara menyebarkan kuesioner secara online kepada 165
responden. Data yang diperoleh akan diolah menggunakan Structural
Equation Modeling (SEM) melalui aplikasi SmartPLS 4. Hasil penelitian ini
menunjukkan adanya pengaruh yang positif dan signifikan antara
entrepreneurial orientation terhadap innovation capability, entrepreneurial
orientation terhadap differentiation advantages, entrepreneurial orientation
terhadap SMEs’ performance, innovation capability terhadap differentiation
advantages, innovation capability terhadap SMEs’ performance, dan
differentiation advantages terhadap SMEs’ performance. Berdasarkan hasil
dari penelitian ini, upaya peningkatan yang dapat dilakukan UMKM adalah
dengan melakukan riset pasar lebih mendalam untuk mengetahui kebutuhan,
tren, dan preferensi konsumen dan mulai menerapkan teknologi untuk
mengembangkan produk atau jasa baru mereka.

Kata kunci: UMKM, entrepreneurial orientation, differentiation
advantages, innovation capability, SMEs’ performance
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THE INFLUENCE OF ENTREPRENEURIAL ORIENTATION
ON SMES' PERFORMANCE WITH DIFFERENTIATION
ADVANTAGES AND INNOVATION CAPABILITY AS
MEDIATING VARIABLES IN MSMES IN DKI JAKARTA

(Feshia Liviya Krestanto)
ABSTRACT (English)

MSMEs have a very large role and contribution to the economy in Indonesia.
MSMEs in Indonesia contribute 60% to GDP and absorb 97% of the
workforce, or around 116 million people. However, the failure rate of MSME
businesses is quite high, especially in the first year. This is, of course, caused
by the lack of quality human resources in Indonesia, so that MSME players
do not know how to grow their businesses and share innovations in the
products or services they offer, which have an impact on their business
performance. The method used in this research is a quantitative method by
distributing questionnaires online to 165 respondents. The data obtained will
be processed using Structural Equation Modeling (SEM) via the SmartPLS 4
application. The results of this research show that there is a positive and
significant influence between entrepreneurial orientation on innovation
capability, entrepreneurial orientation on differentiation advantages,
entrepreneurial orientation on SMEs' performance, innovation capability on
differentiation advantages, innovation capability on SMEs' performance, and
differentiation advantages on SMEs' performance. Based on the results of this
research, efforts to improve that MSMEs can make include conducting more
in-depth market research to find out consumer needs, trends, and preferences
and starting to apply technology to develop their new products or services.

Keywords: MSMEs, entrepreneurial orientation, differentiation advantages,
innovation capability, SMEs’ performance

IX
Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



DAFTAR ISI

HALAMAN PERNYATAAN TIDAK PLAGIAT ..ot i
HALAMAN PERSETUJUAN ...t i
HALAMAN PENGESAHAN ......ociiiee e iv
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH
MAHASISWA e e et e e e e srre e e naeeeenes v
KATA PENGANTAR ..ottt sttt Vi
AB ST R AK et e e raa e viil
ABSTRACT (ENQGIISN) ..ottt IX
DAFTAR ISttt ettt st neane e X
DAFTAR TABEL ..ottt Xiv
DAFTAR GAMBAR ...ttt e e e e snae e e snaeesnneeeens XV
DAFTAR LAMPIRAN ..ottt XVi
BAB | PENDAHULUAN .......coooiiiiietiiseese st 1
1.1 Latar Belakang Penelitian............ccocooeiiiiniiiiiicec e 1
1.2 Rumusan Masalah dan Pertanyaan Penelitian ..............c.ccoccociven. 12
1.3 Tujuan Penelitian ......c.ooooeieiiiiiiiee e 15
1.4 Manfaat Penelitian ...........ccoocoviiiiiiniiie e 15
1.5 Batasan Penelitian ... 16
1.6 Sistematika PenuliSan ..o 17
BAB Il LANDASAN TEORI ....ccoiiiiieiet ettt 19
2.1 TINJAUAN TRON . .ueitiiieiieiieiesie ettt sae st ene e 19
0 S R Y F- U F= V=T 0 0 =T o 1 OSSP 19
2.1.2  ENtrepreneurship ......cccoe e 20
2.1.3 Entrepreneurial Orientation...........cccccoceiieiieie e 22
2.1.4 Differentiation AdVaNtages .........cccooireiiiienenieneeieee e 26
2.1.5 Innovation Capability..........ccocviiiiiiiiiieeeeeeee e 27
2.1.6  Firm PerformMancCe.........cccccoeiiieieiiie e 28
2.2 Model PeNelitian.........ccooviieiieieie e 29
2.3 HIPOTESIS ...t 30

2.3.1 Pengaruh Entrepreneurial Orientation terhadap Innovation
CaPADIIILY....c.eiie e 30

X

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



2.3.2 Pengaruh Entrepreneurial Orientation terhadap Differentiation
AGVANTAGES ...ttt b e 32

2.3.3 Pengaruh Entrepreneurial Orientation terhadap SMEs’
PeITOIMANCE ......ei ettt 33

2.3.4 Pengaruh Innovation Capability terhadap Differentiation
AGVANTAGES ...ttt e bbb 34

2.3.5 Pengaruh Innovation Capability terhadap SMEs’ Performance . 35
2.3.6 Pengaruh Differentiation Advantages terhadap SMEs’

PEITOIMANCE ... .cvi ittt 36
2.3.7 Pengaruh Entrepreneurial Orientation terhadap SMEs’
Performance melalui mediasi Differentiation Advantages ........................ 37
2.3.8 Pengaruh Entrepreneurial Orientation terhadap SMEs’
Performance melalui mediasi Innovation Capability..............cccccevveieennine 38
24 Penelitian Terdaulu .........cccooiiiiiiiiieee s 39
BAB 11l METODOLOGI PENELITIAN ..ot 48
3.1 Gambaran Umum Objek Penelitian...............cccocoeoeiveiiiieiiecee, 48
3.2 Desain PeneltIan ..........cocoiiiiiiiiiisieiesie e 51
3.2.1 Tipe Metodologi Penelitian............ccccocvovviiieiiiieiiece e 52
3.2.2  JeniS PENelitian .......ccccoiiiiiieicieee e 53
3.2.3  Data Penelitian .......cccccveiviieiieese e 56
3.3 Populasi dan Sampel Penelitian...........c.ccoooveviiiniiiiniie 57
3.3 L POPUIBST ... 57
3.3.2  Sampling TeCANIQUES ........cccuiiiiiieieiee e 57
3.3.3  SAMPIING SIZE ...veceecieceee e e s 61
3.4 Metode Pengumpulan Data.............ccccceevveieeie i 61
35 Identifikasi Variabel Penelitian ..............ccocoveiiiiiine e 62
3.6 Operasionalisasi Variabel..............ccccvviiiiiiiicie e 64
3.7 Teknik ANalisisS DAta..........cccveiveiiiiiiieiie e 72
3.7.1 Analisis Data Penelitian Pre-Test Menggunakan Statistical
Product and Service SOIULIONS .........ccccovviieie i 72
3.7.2  Analisis Data Penelitian Main-Test Menggunakan Structural
Equation MOdeling .......ccouoeiiiiiiiii s 74
3.8 UJI HIPOTESIS. ... 84
BAB IV ANALISIS DAN PEMBAHASAN ..o 86
Xi

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



4.1 Deskripsi Hasil Penelitian ..o 86

4.2 Karakteristik ReSPONAEN ..........cooiviiiiiiiiireeee e 86
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin............... 86
4.2.2 Karakteristik Responden Berdasarkan Usia............c..ccccovevveennne. 87
4.2.3 Karakteristik Responden Berdasarkan Domisili............c.c......... 88

4.2.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir ... 89
4.25 Karakteristik Responden Berdasarkan Lama Bisnis Berjalan .. 90

4.2.6 Karakteristik Responden Berdasarkan Bidang Bisnis................ 91
4.2.7 Karakteristik Responden Berdasarkan Cara Berjualan ............ 92
4.2.8 Karakteristik Responden Berdasarkan Jumlah Karyawan yang
DIPEKEIJAKAN ...ttt 92
4.2.9 Karakteristik Responden Berdasarkan Omset Rata-Rata Harian
93
4.3 ANAliSiS DESKIIPTIT. ..ot 94
4.3.1 Entrepreneurial Orientation............cccceovevieiiieniiic i 95
4.3.2 Differentiation Advantages...........ccceeveeieeieiieieese e 100
4.3.3 Innovation Capability..........cccccceiieiiiiiec e 103
4.3.4 SMEs’ PErformManCe.......cccooiiiiiiiiiiie e 105
4.4 HaSHl Uji STAtISTIK ..o 108
AAT  Pre-TeSH.....oo ettt s 108
AV = 1 C =T SRS 113
4.5 UJI HIPOTESIS. ...t 122
4.6 PemMBDaNaSsaN ......c..couoiiiiiic 126
4.6.1 Entrepreneurial Orientation berpengaruh positif terhadap
Innovation Capability ..........c.cccooiiiiiiiic 126
4.6.2 Entrepreneurial Orientation berpengaruh positif terhadap
Differentiation AdVantages..........cccveiveeiiiiiiieiic e 128
4.6.3 Entrepreneurial Orientation berpengaruh positif terhadap SMEs’
PEITOIMANCE ......ei e 130
4.6.4 Innovation Capability berpengaruh positif terhadap
Differentiation AdVaNTageS..........coveiiieiieiiie e 131
4.6.5 Innovation Capability berpengaruh positif terhadap SMEs’
PEITOIMANCE ......eiiii et 133
Xii

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



4.6.6 Differentiation Advantages berpengaruh positif terhadap SMEs’

PEITOIMANCE ....c.tiiee ettt 135
4.6.7 Pengaruh Entrepreneurial Orientation terhadap SMEs’
Performance melalui mediasi Differentiation Advantages.............c........ 136
4.6.8 Pengaruh Entrepreneurial Orientation terhadap SMEs’
Performance melalui mediasi Innovation Capability.............ccccocvvnnnnns 138
4.7 Implikasi Manajerial ... 139
4.7.1 Upaya Peningkatan Entrepreneurial Orientation untuk
Meningkatkan Innovation Capability ...........cccccevvieieiiiiiicicceece e, 139
4.7.2 Upaya Peningkatan Entrepreneurial Orientation untuk
Meningkatkan Differentiation Advantages ..........ccccceveevveveiieieenesnene. 140
4.7.3 Upaya Peningkatan Entrepreneurial Orientation untuk
Meningkatkan SMES’ Performance ...................c.cccoouoncenenioinieneinnennns 141
4.7.4 Upaya Peningkatan Innovation Capability untuk Meningkatkan
Differentiation AAVANTAgES........c.ccveiieriiiieieee et 143
4.75 Upaya Peningkatan Innovation Capability untuk Meningkatkan
SMES’ Performance.....................ccccociiviiiiiiiiiiiiiiiiiin s 144
4.7.6 Upaya Peningkatan Differentiation Advantages untuk
Meningkatkan SMES’ Performance .....................cccccocoucenenioinieneinnennns 145

4.7.7 Upaya Peningkatan Differentiation Advantages sebagai Mediator
pada Pengaruh Entrepreneurial Orientation terhadap SMEs’
PEITOIMANCE ...t 146

4.7.8 Upaya Peningkatan Innovation Capability sebagai Mediator pada
Pengaruh Entrepreneurial Orientation terhadap SMEs’ Performance.. 147

BAB YV SIMPULAN DAN SARAN .....ooiiiiiititie e 149
5.1 SIMPUIAN ...t sre e 149
5.2 Saran......g. 8- Nb-b- AL B DD QBT A Qe 152

521 Saran bagi UMKM........ccooiiiiiiiiieee s 152

5.2.2 Saran bagi Penelitian Selanjutnya...........c.ccocovviiiiiinienn 154

DAFTAR PUSTAKA .ttt sttt s 156

LAMPIRAN ..ottt ettt eeene 165
Xiii

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



DAFTAR TABEL

Tabel 2.1 Penelitian TerdahulU............ccooveiiiiiiiiiie s 39
Tabel 3.1 Tabel Operasionalisasi Variabel 65
Tabel 3.2 Tabel Kriteria Uji Validitas Pre-Test ........cccocevvvieieeie e, 72

Tabel 3.3 Tabel Kriteria Uji Validitas Main-Test (Convergent Validity)........ 76
Tabel 3.4 Tabel Kriteria Uji Validitas Main-Test (Discriminant Validity)..... 77

Tabel 3.5 Tabel Kriteria Uji Reliabilitas Main-Test ............ccccoevviiiiveiecnnenn, 80
Tabel 3.6 Tabel Kriteria Structural Model.............ccocoovniininiiie e 82
Tabel 3.7 Tabel Kriteria Uji HIPOESIS ........cccvveiiiiiieiieie e 84
Tabel 4.1 Kategori Skala Interval.........ccccooiiiiiiiiiiiieiieie e 95
Tabel 4.2 Penilaian Deskriptif VVariabel Entrepreneurial Orientation............ 95
Tabel 4.3 Penilaian Deskriptif VVariabel Differentiation Advantages............ 100
Tabel 4.4 Penilaian Deskriptif VVariabel Innovation Capability.................... 103
Tabel 4.5 Penilaian Deskriptif VVariabel SMEs’ Performance....................... 105
Tabel 4.6 Hasil Uji Validitas Pre-Test (Belum Valid) .........cccoooiviiiiiinnnnns 108
Tabel 4.7 Hasil Uji Validitas Pre-Test (Sudah Valid) .........cccccooeninininnnnns 110
Tabel 4.8 Hasil Uji Reliabilitas Pre-TeSt .......ccccovviiieiieiieiiieneie e 111
Tabel 4.9 Hasil Uji Validitas Main-Test 1 (Convergent Validity)................... 114
Tabel 4.10 Hasil Uji Validitas 2 Main-TesSt .........cccccervvrrierieereiieieenesieseeien 115
Tabel 4.11 Hasil Uji Validitas 2 Main-Test (Discriminant Validity) .............. 117
Tabel 4.12 Hasil Uji Validitas 3 Main-Test (Discriminant Validity).............. 117
Tabel 4.13 Hasil Uji Reliabilitas Main-TeSt ...........cccoceeviiieviie e 118
Tabel 4.14 Hasil Uji Collinearity Main-TesSt...........cccccvevveviieiiiie e 120
Tabel 4.15 Hasil Uji Q% Value Main-TeSt......ccccecvreieireereieeeeeeesee e 121
Tabel 4.16 Hasil Uji R? Valug Main-TeSt.........coccooevvvveerrreecieeeeceee e 121
Tabel 4.17 Hasil Analisis Uji HIPOLESIS ........ccoviviiiiieiiiiiiiece e 122
Tabel 4.18 Hasil Analisis Uji Hipotesis Mediasi.............ccceeeeivveiiveneavieieennn 125
Xiv

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



DAFTAR GAMBAR
Gambar 1.1 Statistik Perkembangan Jumlah UMKM di Indonesia tahun 2011-

2020 ..t b bbb a bbb re e 2
Gambar 1.2 Jumlah Usaha Mikro, Kecil, dan Menegah di Indonesia Berdasarkan
KIASNY A ...t 3
Gambar 1.3 Penurunan Penjualan Sektor UMKM...........cccoiiiiiiiicinccnee 4
Gambar 1.4 Global Innovation Index (GlI) Tahun 2023...........cccoooeviiiniieieenene 6
Gambar 1.5 Indeks Daya Saing Daerah Tahun 2022............cccccooviiieniicniinnnnns 11
Gambar 2.1 Model Penelitian............oooiiiiii 30
Gambar 3.1 Contoh Jakarta Candle sebagai UMKM yang Mampu Bertahan
Bahkan Mengalami Keberhasilan..............c.c.oooiiiiiiiiiii e, 51
Gambar 3.2 Contoh Model Penelitian dari Suatu Variabel Eksogen dan Endogen
............................................................................................................................... 63
Gambar 4.1 Profil Responden Berdasarkan Jenis Kelamin 87
Gambar 4.2 Profil Responden Berdasarkan USIa............cccoueiveienenenenincncncnns 87
Gambar 4.3 Profil Responden Berdasarkan Domisili..........ccccccccoveviiieiicicinenne. 88
Gambar 4.4 Profil Responden Berdasarkan Pendidikan Terakhir ........................ 89
Gambar 4.5 Profil Responden Berdasarkan Lama Bisnis Berjalan ...................... 90
Gambar 4.6 Profil Responden Berdasarkan Bidang Bisnis ............c.cccccevevverunnee. 91
Gambar 4.7 Profil Responden Berdasarkan Cara Berjualan...............c.ccccoveneee. 92
Gambar 4.8 Profil Responden Berdasarkan Jumlah Karyawan yang Dipekerjakan
............................................................................................................................... 93
Gambar 4.9 Profil Responden Berdasarkan Omset Rata-Rata Harian.................. 94
Gambar 4.10 Hasil Uji Measurement Model (Outer Model) ..........cccccceveennnne 113
Gambar 4.11 Hasil Uji Structural Model (Inner Model) ........ccccovevveiiiicinennnn 120
XV

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



DAFTAR LAMPIRAN

Lampiran 1 Jurnal Utama..........ccccoveriiieieeie s 165
Lampiran 2 Hasil Uji Pre-Test Menggunakan IBM SPSS Statistic versi 26...... 187
Lampiran 3 Hasil Uji Main-Test Menggunakan SmartPLS 4...........cccccceevneenee. 191
Lampiran 4 Hasil TUMNITIN.........cooiie e 194
Lampiran 5 KUBSIONET .......cc.voiuiiieiieeie et 213
Lampiran 6 Dokumentasi Proses Pengumpulan Data............ccccccceviveieeiieinenee. 227
Lampiran 7 Formulir Konsultasi SKrpSi .........ccoovveveiiienicieie e 232
XVi

Pengaruh Entrepreneurial Orientation..., Feshia Liviya Krestanto, Universitas Multimedia
Nusantara



