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PENGARUH TASK ORIENTED LEADERSHIP, 

PSYCHOLOGICAL CAPITAL, DAN JOB SATISFACTION 

TERHADAP ORGANIZATIONAL COMMITMENT DI 

KALANGAN GENERASI Z WILAYAH TANGERANG 

 (Ricardo Dinata Tjanjaya) 

ABSTRAK 
 

Generasi Z merupakan generasi dengan tahun kelahiran 1997 sampai 2012 
yang sering dicap sebagai kutu loncat karena kurangnya komitmen dalam 
bekerja. Organizational Commitment merupakan tingkat keinginan individu 
untuk tetap terikat dan berkontribusi pada organisasi tempat mereka bekerja 
yang dapat dipengaruhi oleh Task-Oriented Leadership, Psychological 
Capital, dan Job Satisfaction. Sehingga penting untuk perusahaan dalam 
memperhatikan gaya kepemimpinan, psikologi karyawan, dan kepuasan kerja 
karyawan agar dapat meningkatkan komitmen karyawan. Maka dari itu, 
penelitian ini dilakukan untuk mengetahui pengaruh Task-Oriented 
Leadership, Psychological Capital, dan Job Satisfaction terhadap 
Organizational Commitment di kalangan generasi Z wilayah Tangerang. 
Penelitian ini di analisa dengan menggunakan metode kuantitatif yang 
dilakukan melalui penyebaran kuesioner kepada 168 responden generasi Z 
yang telah menjadi karyawan lebih dari 6 bulan. Penelitian ini memberikan 
manfaat akademis terkait penguatan teori, pengembangan sumber daya 
manusia, dan manfaat praktis bagi perusahaan dan pembaca dalam menangani 
karyawan generasi Z. Data statistik yang didapatkan dianalisis menggunakan 
Structural Equation Modelling (SEM) dan diolah menggunakan perangkat 
lunak SmartPLS versi 4. Hasil dari penelitian ini ditemukan bahwa Task-
Oriented Leadership berpengaruh positf terhadap Psychological Capital, Job 
Satisfaction, dan Organizational Commitment, Psychological Capital 
berpengaruh positif terhadap Job Satisfaction dan Organizational 
Commitment, dan Job Satisfaction berpengaruh positif terhadap 
Organizational Commitment. 
 
Kata kunci: Generasi Z, Task-Oriented Leadership, Psychological Capital, 
Job Satisfaction, Organizational Commitment 
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THE EFFECT OF TASK ORIENTED LEADERSHIP, 

PSYCHOLOGICAL CAPITAL, AND JOB SATISFACTION ON 

ORGANIZATIONAL COMMITMENT AMONG GENERATION Z 

IN TANGERANG 

 (Ricardo Dinata Tjanjaya) 

ABSTRACT (English) 
 

Generation Z is a generation with birth years from 1997 to 2012 who are 
often labeled as fleas due to their lack of commitment to work. Organizational 
Commitment is the level of an individual's desire to remain attached to and 
contribute to the organization where they work which can be influenced by 
Task-Oriented Leadership, Psychological Capital, and Job Satisfaction. So, 
it is important for companies to pay attention to leadership style, employee 
psychology, and employee job satisfaction to increase employee commitment. 
Therefore, this research was conducted to determine the influence of Task-
Oriented Leadership, Psychological Capital, and Job Satisfaction on 
Organizational Commitment among Generation Z in the Tangerang area. 
This research was analyzed using quantitative methods which were carried 
out by distributing questionnaires to 168 generation Z respondents who had 
been employees for more than 6 months. This research provides academic 
benefits related to strengthening theory, developing human resources, and 
practical benefits for companies and readers in dealing with generation Z 
employees. The statistical data obtained was analyzed using Structural 
Equation Modeling (SEM) and processed using SmartPLS version 4 software. 
Results from This research found that Task-Oriented Leadership has a 
positive effect on Psychological Capital, Job Satisfaction and Organizational 
Commitment, Psychological Capital has a positive effect on Job Satisfaction 
and Organizational Commitment, and Job Satisfaction has a positive effect 
on Organizational Commitment. 
 
Keywords: Generation Z, Task-Oriented Leadership, Psychological Capital, 
Job Satisfaction, Organizational Commitment 
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