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ABSTRAK 

 

Event Glorious Year of Dragon merupakan salah satu event yang diselenggarakan 

oleh Summarecon Mall Serpong dalam rangka memperingati Hari Raya Imlek 

2024. Event ini diadakan karena SMS ingin meningkatkan dan mengelola jumlah 

pengunjungnya pada periode Glorious Year of Dragon. Tujuan dari penelitian ini 

adalah mengetahui strategi serta memahami proses penyelenggaraan event 

management terhadap Glorious Year of Dragon 2024. Penelitian ini menggunakan 

pendekatan kualitatif bersifat deskriptif dengan metode studi kasus. Dalam 

penelitian ini terdapat satu informan kunci dan dua informan pendukung yang dapat 

memberikan data terkait event Glorious Year of Dragon 2024. Konsep yang 

digunakan dalam mempertimbangkan penelitian ini adalah menurut Goldblatt dan 

Shone & Parry dalam teori event management dan event management planning 

process. Hasil dari penelitian ini terdapat perencanaan dan pelaksanaan event 

management, dan dari proses tersebut sudah dilakukan oleh Summarecon Mall 

Serpong dalam menjalankan event Glorious Year of Dragon. Kesimpulan dari 

penelitian ini adalah dalam membuat sebuah event di Summarecon Mall Serpong 

harus melewati tahapan-tahapan event management sehingga target dan tujuan 

event tersebut tercapai yaitu mengelola jumlah pengunjung Summarecon Mall 

Serpong pada periode 18 Januari – 18 Februari 2024. 

 

Kata kunci: Manajemen Event, Strategi Event, Glorious Year of Dragon 2024 
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SMS EVENT MANAGEMENT STRATEGY IN MANAGING 

THE NUMBER OF VISITS THROUGH THE CHINESE NEW 

YEAR EVENT - GLORIOUS YEAR OF DRAGON 

(PERIOD 18 JANUARY – 18 FEBRUARY 2024) 

 
Gabriella Veronique 

 

 

ABSTRACT 

 

The Glorious Year of Dragon event is one of the events held by Summarecon Mall 

Serpong to commemorate Chinese New Year 2024. This event was held because 

SMS wanted to increase and manage the number of visitors during the Glorious 

Year of Dragon period. The aim of this research is to find out the strategy and 

understand the process of organizing event management for the Glorious Year of 

Dragon 2024. This research uses a descriptive qualitative approach with a case 

study method. In this research there is one key informant and two supporting 

informants who can provide data related to the Glorious Year of Dragon 2024 

event. The concept used in considering this research is according to Goldblatt and 

Shone & Parry in event management theory and event management planning 

process. The results of this research include planning and implementing event 

management, and this process has been carried out by Summarecon Mall Serpong 

in running the Glorious Year of Dragon event. The conclusion of this research is 

that in creating an event at Summarecon Mall Serpong you must go through the 

stages of event management so that the targets and objectives of the event are 

achieved, namely managing the number of visitors to Summarecon Mall Serpong 

in the period 18 January - 18 February 2024. 

 

 

Keywords: Event Management, Event Strategy, Glorious Year of Dragon 2024 
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