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PERILAKU CYBERBULLYING PENGGUNA INSTAGRAM TERHADAP 

ARTIS MARSHANDA 

 

Juan Nathannael Salim 
 

ABSTRAK 

 

Berkembangnya teknologi seperti penggunaan media sosial saat ini membuat 

banyak orang melakukan tindakan cyberbullying. Tindakan cyberbullying ini dapat 

terjadi kepada setiap orang tanpa pandang bulu, seperti pada artis Marshanda. 

Melihat perundungan yang terjadi pada artis Marshanda, dilakukan penelitianguna 

mengetahui kata, dan jenis perilaku yang digunakan oleh pengguna Instagramyang 

melakukan perundungan terhadap artis Marshanda. Dalam penelitian ini, konsep 

cyberbullying yang digunakan yaitu flaming, online harassment, denigration, 

impersonation, outing and trickery, exclusion, dan cyberstalking. Paradigma 

penelitian ini yaitu konstruktivis dengan pendekatan penelitian kualitatifdeskriptif 

dan metode netnografi untuk melihat perilaku cyberbullying pengguna Instagram. 

Data dikumpulkan dari Instagram dalam periode waktu 10 Maret 2024 hingga 13 

Mei 2024. Ditemukan 75 komentar dengan keyword ‘Marshanda’ yang kemudian 

dianalisis menggunakan teknik analisis konten. Hasil penelitian menunjukkan 

bahwa Marshanda mengalami berbagai kata-kata cyberbullying seperti munafik, 

pakaian terlalu terbuka, stress, murahan, dan sinting. Selain itu, perilaku 

cyberbullying yang dialaminya mencakup penghinaan dengan kata-kata kasar, 

persepsi bahwa dia dibenci banyak orang, serta tuduhan murtad. Bentuk-bentuk 

cyberbullying yang dominan meliputi flaming, denigration, dan online harassment, 

yang secara konkret termanifestasi dalam pengiriman pesan teks yang kasar dan 

mengancam, serta upaya merusak nama baik Marshanda secara publik. 

 
Kata kunci: Cyberbullying, Instagram, Flaming, Online Harassment, Denigration 
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INSTAGRAM USERS CYBERBULLYING BEHAVIOR 

TOWARDS CELEBRITY MARSHANDA 

Juan Nathannael Salim 

 

 
ABSTRACT (English) 

 

The development of technology, such as the use of social media, has now caused 

many people to commit cyberbullying. This act of cyberbullying can happen to 

anyone indiscriminately, such as the celebrity Marshanda. Seeingthe bullying that 

occurred on the Marshanda celebrity program, research wasconducted to find out 

the words and types of behavior used by Instagram users who bullied the 

Marshanda celebrity program. In this research, the cyberbullying concepts used 

are flaming, online harassment, denigration, impersonation, outing and trickery, 

exclusion, and cyberstalking. This research paradigm is constructivist with a 

descriptive qualitative research approach and netnographic methods to examine 

the cyberbullying behavior of Instagram users. Data was collected from Instagram 

in the time period 10March 2024 to 13 May 2024. 75 comments were found with the 

keyword 'Marshanda' which were then analyzed using content analysis techniques. 

The research findings indicate that Marshanda experienced various forms of 

cyberbullying such as accusations of hypocrisy, clothing being too revealing, stress, 

cheapness, and madness. Additionally, the cyberbullying behaviors she faced 

included insults with vulgar language, the perception of being disliked by many 

people, and accusations of apostasy. Dominant forms of cyberbullying included 

flaming, denigration, and online harassment, which specifically manifested in the 

sending of harsh and threatening text messages, as well as efforts to publicly 

damage Marshanda's reputation. 

 
Keywords : Cyberbullying, Instagram, Flaming, Online Harassment,Denigration 
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