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ANALISIS SENTIMEN REVIEW APLIKASI SPOTIFY UNTUK
REKOMENDASI PENINGKATAN LAYANAN
MENGGUNAKAN METODE SUPPORT VECTOR MACHINE

DAN NATVE BAYES

Kumala Dewi Chandra Asih

ABSTRAK

Perkembangan teknologi telah membawa perubahan mendasar dalam cara
masyarakat menikmati musik, terutama melalui kemunculan aplikasi streaming seperti
Spotify yang telah meraih popularitas luar biasa dikalangan generasi milenial. Peningkatan
pengguna Spotify mempengaruhi jumlah ulasan, baik yang bersifat positif maupun negatif.
Ulasan pengguna berguna untuk memahami kepuasan pengguna terhadap layanan Spotify
dan meningkatkan kualitas layanan dengan merespons masukan pengguna. Penelitian ini
bertujuan untuk melakukan perbandingan metode antara metode Support Vector Machine
dan Naive Bayes dalam analisis sentimen terhadap ulasan aplikasi Spotify. Penelitian ini
bertujuan untuk menganalisis sentimen ulasan pengguna Spotify yang diambil dari Google
Play Store, terdiri dari 2500 data. Ulasan dianalisis dari sentimen negatif. Perbandingan
dilakukan antara dua model algoritma, yaitu Support Vector Machine dan Naive Bayes.
SVM mencari hyperplane terbaik untuk memisahkan data ke dalam kelas-kelas. Naive
Bayes mengasumsikan independensi antar fitur dan digunakan untuk analisis teks dan
sentimen. Berdasarkan pengujian dan evaluasi yang dilakukan, ditemukanbahwa algoritma
Naive Bayes memiliki akurasi yang lebih tinggi dibandingkan dengan Support Vector
Machine. Naive Bayes memiliki Tingkat akurasi 82.40% sedangkan algoritma Support
Vector Machine memiliki Tingkat akurasi sebesar 79.60%. Oleh karena itu, penggunaan
algoritma Naive Bayes dapat diterapkan dalam analisis sentimen untuk mendukung
peningkatan layanan aplikasi Spotify di masa mendatang. Hasil analisis ulasan tersebut
akan digunakan untuk peningkatan kualitas aplikasi Spotify ke depannya agar terus

memberikan kualitas terbaik bagi para pengguna

Kata kunci: Analisis Sentimen, Naive Bayes, Spotify, Support Vector Machine,

Streaming music
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SENTIMENT ANALYSIS OF SPOTIFY REVIEW FOR SERVICE
IMPROVEMENT RECOMMENDATIONS USING SUPPORT
VECTOR MACHINE AND NAIVE BAYES METHOD

Kumala Dewi Chandra Asih
ABSTRACT (English)

The development of technology has brought about fundamental changes in the way
people enjoy music, especially through the emergence of streaming applications such as
Spotify, which has gained tremendous popularity among the millennial generation. The
increase in Spotify users affects the number of reviews, both positive and negative. User
reviews are useful for understanding user satisfaction with the Spotify service and
improving service quality by responding to user feedback. This study aims to compare
methods between Support Vector Machine and Naive Bayes in sentiment analysis of Spotify
application reviews. This research aims to analyze the sentiment of user reviews of Spotify
taken from the Google Play Store, consisting of 2500 data points. The reviews are analyzed
for negative sentiment. A comparison is made between two algorithmic models, namely
Support Vector Machine and Naive Bayes. SVM seeks the best hyperplane to separate data
into classes, while Naive Bayes assumes independence between features and is used for text
and sentiment analysis. Based on the testing and evaluation conducted, it was found that
the Naive Bayes algorithm has a higher accuracy compared to Support Vector Machine.
Naive Bayes has an accuracy rate of 82.40%, while the Support Vector Machine algorithm
has an accuracy rate of 79.60%. Therefore, the use of the Naive Bayes algorithm can be
applied in sentiment analysis to support the improvement of Spotify application services in
the future. The results of the review analysis will be used to improve the quality of the Spotify

application in the future to continue providing the best quality for users.

Keywords: Sentiment Analysis, Naive Bayes, Spotify, Support Vector Machine,

Streaming music
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