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PENGARUH PERCEIVED ORGANIZATION SUPPORT DAN
TRUST TERHADAP EMPLOYEE PERFORMANCE DENGAN
EMPLOYEE ENGAGEMENT SEBAGAI VARIABEL MEDIASI

PADA HYBRID WORKING MODEL
(Kenney Adelard Wunarto)

ABSTRAK

Era modern saat ini telah menyaksikan perubahan paradigma kerja akibat
pandemi covid-19. Dimana model kerja hibrid semakin populer diminati oleh
perusahaan dan pekerja. Model kerja hibrid menggabungkan antara model
kerja dari rumah dengan model kerja dari kantor yang dapat memberikan
fleksibilitas dan keseimbangan dunia kerja dengan dunia pribadi. Namun
muncul tantangan-tantangan baru dimana keterlibatan kerja dan kinerja
karyawan harus terjaga. Penelitian ini akan menggali pengaruh dari perceived
organization support dan trust terhadap employee performance. Metode yang
digunakan dalam penelitian ini adalah conclsive research design dengan
pendekatan kuantitatif yang melibatkan 153 responden sebagai sampel yang
dikumpulkan menggunakan teknik non-probability sampling. Sampel data
akan diolah menggunakan structural equation modeling (SEM) dengan
software SmartPLS 4. Kemudian hasil dari penelitian ini adalah perceived
organization support berpengaruh positif secara signifikan terhadap
employee engagememnt, trust berpengaruh negatif secara signigikan terhadap
employee engagement dan employee engagement berpengaruh positif secara
signifikan terhadap employee performance. Oleh karena itu, Perusahaan
menerapkan sistem hybrid dengan memperhatikan faktor perceived
organization support dan dukungan emosional bagi para karyawan untuk
meningkatkan employee engagement dan employee performance.

Kata kunci: working hybrid model, perceived organization support, trust,
employee engagement, employee performance
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THE IMPACT OF PERCEIVED ORGANIZATION SUPPORT
AND TRUST ON EMPLOYEE PERFORMANCE WITH
EMPLOYEE ENGAGEMENT AS MEDIATING VARIABLE

ON HYBRID WORKING MODEL
(Kenney Adelard Wunarto)

ABSTRACT (English)

The modern era has witnessed a paradigm shift in work dynamics due to the
COVID-19 pandemic. The hybrid work model is increasingly popular and
favoured by both companies and employees. The hybrid work model combines
remote work with office work, providing flexibility and a balance between the
professional and personal spheres. However, new challenges have emerged
where maintaining employee engagement and performance is crucial. This
research aims to explore the influence of perceived organizational support
and trust on employee performance. The research methodology employs a
conclusive research design with a quantitative approach involving 153
respondents sampled using non-probability sampling techniques. The
collected data will be analysed using Structural Equation Modelling (SEM)
with SmartPLS 4 software. The findings of this study indicate that perceived
organizational support significantly positively affects employee engagement,
while trust significantly negatively affects employee engagement.
Additionally, employee engagement significantly positively influences
employee performance. Therefore, the Company implements a hybrid system
by paying attention to factors of perceived organizational support and
emotional support for employees to increase employee engagement and
employee performance.

Keywords: working hybrid model, perceived organization support, trust,
employee engagement, employee performance
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