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ANALISIS INTERPRETASI PENGUNJUNG FIRST-TIMER 

TERHADAP VISUALISASI SIGNAGE STASIUN CISAUK 

(Valent Krisly Andini) 

ABSTRAK 

Signage merupakan panduan utama bagi pengunjung yang memuat tanda-

tanda informasi secara ringkas dan jelas. Pada penelitian ini, penulis 

meninjau aspek piktogram pada signage di Stasiun Cisauk sebagai salah 

satu stasiun yang berada di bawah naungan PT KAI/KCI, dengan fokus 

penerapan standar internasional ISO 7001. Hingga Maret 2024, Stasiun 

Cisauk belum mengaplikasikan standar tersebut, yang berdampak pada 

persepsi pengunjung dalam memahami informasi, secara khusus 

pengunjung first-timer. Penelitian ini dikaji dengan menggunakan teori 

Roland Barthes untuk mengungkap makna piktogram secara subjektif 

berdasarkan pengalaman individu, serta teori Ferdinand de Saussure untuk 

mengidentifikasi penanda dan petanda pada piktogram. Evaluasi 

keberhasilan signage mengacu pada aturan piktogram 80/10 sesuai standar 

ISO. Hasil penelitian menunjukkan bahwa dari 21 set piktogram yang 

diujikan kepada user, terdapat 3 piktogram diinterpretasikan tepat, 10 

piktogram diinterpretasikan cukup, 6 piktogram memiliki ketepatan 

interpretasi rendah, dan 2 piktogram gagal diinterpretasikan. Saran yang 

dapat dilakukan pihak stasiun antara lain menyesuaikan warna dengan 

fungsi signage, mendesain piktogram yang sesuai dengan realitas (ikon), 

serta memperbaharui desain signage menurut standar ISO 7001. 
 

Kata kunci: interpretasi, first-timer, signage, Stasiun Cisauk 
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ANALYSIS OF FIRST-TIMER VISITOR INTERPRETATIONS 

ON CISAUK STATION SIGNAGE VISUALIZATION 

(Valent Krisly Andini) 

ABSTRACT (English) 

Signage is the main guide for visitors which contains concise and clear 

information signs. In this research, the author reviews the pictogram aspect 

of signage at Cisauk Station as one of the stations under the auspices of PT 

KAI/KCI, with a focus on implementing the international standard ISO 

7001. As of March 2024, Cisauk Station has not implemented this standard, 

which has an impact on perceptions visitors in understanding information, 

especially first-time visitors. This research was studied using Roland 

Barthes' theory to reveal the subjective meaning of pictograms based on 

individual experience, as well as Ferdinand de Saussure's theory to identify 

signifiers and signifieds in pictograms. Evaluation of signage success refers 

to the 80/10 pictogram rule according to ISO standards. The results showed 

that of the 21 sets of pictograms tested on users, there were 3 pictograms 

that were interpreted correctly, 10 pictograms that were interpreted 

sufficiently, 6 pictograms had low interpretation, and 2 pictograms failed to 

be interpreted. Suggestions that the station can make include adjusting 

colors to the signage function, designing pictograms that are in accordance 

with reality (icons), and updating signage designs according to ISO 7001 

standards. 

 

Keywords: interpretation, first-timer, signage, Cisauk Station 
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