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PENGARUH MANAJER DAN SUMBER DAYA MANUSIA 

PADA SUPPLY CHAIN PERFORMANCE DI KOTA 

TANGERANG 
Sunarto Wijaksono 

ABSTRAK 

 

Supply chain atau rantai pasok merupakan salah satu bentuk dari globalisasi, 

yang membuat perusahaan beradaptasi untuk dapat mengatur strategi mereka 

dalam bersaing. Sangat diperlukan juga sumber daya manusia yang baik bagi 

perusahaan untuk dapat mencapai proses supply chain yang berhasil. 

Sehingga peneliti kemudian melakuan penelitian ini untuk mencari tahu 

dampak dari manajer dan sumber daya manusia terhadap supply chain 

performance di Kota Tangerang. Peneliti mencari 172 responden dengan 

kriteria yang sudah ditentukan  yaitu pria maupun wanita berusia 18 tahun 

keatas yang sudah pernah atau sedang bekerja dan terlibat pada perusahaan 

yang menerapkan sistem supply chain. Dari penelitian ini kemudian diketahui 

bahwa Role of Managers memiliki pengaruh positif terhadap Learning 

Environment, dan Supply Chain Performance. Learning Environment 

memiliki pengaruh positif terhadap Employee Competencies dan Supply 

Chain Performance. Serta Employee Competencies memiliki pengaruh 

positif terhadap Supply Chain Performance. Akan tetapi ditemukan juga 

bahwa Role of Manager tidak mempengaruhi Employee Competencies. 

 

Kata kunci: Role of Managers, Learning Environment, Employee 

Competencies, Supply Chain Performance 
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PENGARUH MANAJER DAN SUMBER DAYA MANUSIA 

PADA SUPPLY CHAIN PERFORMANCE DI KOTA 

TANGERANG 
Sunarto Wijaksono 

 

ABSTRACT (English) 

 

Supply chain is one of the forms of globalization, which makes companies 

adapt to be able to manage their strategies in competition. It is also necessary 

to have good human resources for companies to be able to achieve a 

successful supply chain process. So the researchers then conducted this study 

to find out the impact of managers and human resources on supply chain 

performance in Tangerang City. Researchers sought 172 respondents with 

predetermined criteria, namely men and women aged 18 years and over who 

have worked or are working and are involved in companies that implement 

supply chain systems. From this research, it is known that the Role of 

Managers has a positive influence on Learning Environment, and Supply 

Chain Performance. Learning Environment has a positive influence on 

Employee Competencies and Supply Chain Performance. And Employee 

Competencies have a positive influence on Supply Chain Performance. 

However, it was also found that Role of Managers does not affect Employee 

Competencies. 

 

Keywords: Role of Managers, Learning Environment, Employee 

Competencies, Supply Chain Performance  
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