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PENGARUH MENTORING TERHADAP JOB SEARCH
BEHAVIOR MELALUI VARIABEL MEDIASI DAN

MODERASI PADA GENERASI Z DI TANGERANG

Fransisca Traciana

ABSTRAK

Walaupun generasi z merupakan generasi dengan jumlah populasi
terbanyak di Indonesia, populasi tersebut juga memiliki jumlah pengangguran
terbuka paling banyak. Banten juga merupakan provinsi dengan jumlah
pengangguran terbuka paling banyak. Penulis pun akhirnya melakukan survei
kecil untuk mengetahui pendapat responden mengenai mentoring. Mayoritas
responden berpendapat bahwa mentoring merupakan hal yang penting pada
saat mencari pekerjaan dan diperlukan untuk diterapkan pada universitas
namun mereka merasa penerapannya belum baik sehingga mereka merasa
tetap memerlukan mentor untuk peningkatan keterampilan mereka karena
kurangnya pembekalan dari institusi perguruan tinggi yang sesuai dengan
industri kerja.

Penelitian ini menggunakan metode penelitian kuantitatif dan pengambilan
sampelnya dengan teknik simple random sampling. Penyebaran kuesioner
dilakukan terhadap mahasiswa yang sedang mengerjakan skripsi dari 3 (tiga)
universitas di Tangerang yaitu Universitas Multimedia Nusantara (UMN),
Universitas Bunda Mulia (UBM), dan Universitas Bina Nusantara (Binus)
dengan jumlah sampel 250 responden. Data responden yang sudah diterima
kemudian akan diolah dengan menggunakan software SmartPLS.

Hasil penelitian ini menunjukkan bahwa mentoring mempengaruhi secara
positif dan signifikan terhadap job search intention dan juga job search
behavior. Variabel mediasi yaitu job search intention juga memediasi
hubungan mentoring terhadap job search behavior. Selain itu, job search self-
efficacy juga terbukti memoderasi secara positif pengaruh job search
intention terhadap job search behavior.

Maka, dapat disimpulkan bahwa diperlukan peran mentor di universitas
untuk membantu para pencari kerja yang masih termasuk generasi z dalam
proses pengalokasian sumber daya (job search intention) sehingga bisa
berpartisipasi aktif dengan baik (job search behavior) dalam proses pencarian
kerja. Namun dapat diperkuat juga jika para pencari kerja memiliki
kepercayaan diri (job search self-efficacy) yang baik.

Kata kunci: mentoring, job search intention, job search behavior, generasi
zZ, proses pencarian kerja
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THE EFFECT OF MENTORING ON JOB SEARCH
BEHAVIOR THROUGH MEDIATION AND MODERATION

VARIABLES IN GENERATION Z IN TANGERANG

Fransisca Traciana

ABSTRACT (English)

Although Generation Z is the most populous generation in Indonesia, it
also has the highest number of open unemployment. Banten is also the
province with the highest number of open unemployment. The author finally
conducted a small survey to find out the respondents’ opinions on mentoring.
The majority of respondents thought that mentoring was important when
looking for a job and needed to be implemented at university but they felt that
the implementation was not good so they felt that they still needed a mentor
to improve their skills because of the lack of provision from higher education
institutions that were in accordance with the work industry.

This study uses quantitative research methods and sampling with simple

random sampling techniques. The questionnaires were distributed to students
who were working on their thesis from 3 (three) universities in Tangerang,
namely Multimedia Nusantara University (UMN), Bunda Mulia University
(UBM), and Bina Nusantara University (Binus) with a total sample of 250
respondents. Respondent data that has been received will then be processed
using SmartPLS software.
The results of this study indicate that mentoring positively and significantly
affects job search intention and job search behavior. The mediating variable,
job search intention, also mediates the relationship between mentoring and
job search behavior. In addition, job search self-efficacy was also shown to
positively moderate the effect of job search intention on job search behavior.
So, it can be concluded that the role of mentors in universities is needed to
help job seekers who still belong to generation z in the process of allocating
resources (job search intention) so that they can actively participate well (job
search behavior) in the job search process. However, it can also be
strengthened if job seekers have good job search self-efficacy.

Keywords: mentoring, job search intention, job search behavior, job search
self-efficacy, generation z, job search
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