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EFEK MEDIASI OPERATIONAL CAPABILITIES  

TERHADAP OPERATIONAL PERFORMANCE  

PADA INDUSTRI MANUFAKTUR 
 

 Williem Lie 

ABSTRAK 

 

  Industri manufaktur merupakan industri yang erat kaitannya 

dengan supply chain. Indonesia merupakan negara dengan penduduk 

terbanyak ke 4 didunia dan memiliki sumber daya alam yang massif, namun 

Indonesia masih berada dalam posisi ke 4 dibidang industry manufaktur 

setelah Thailand, Filipina, dan Singapura. Dalam penelitian ini akan di bahas 

hubungan antara mediasi dari collaborative supply chain management 

terhadap performa perusahaan industri manufaktur. Metode yang digunakan 

pada penelitian ini adalah metode conculsive research, kemudian dilanjutkan 

dengan descriptive research dan cross sectional design. peneliti menyebarkan 

kuesioner terhadap 76 petinggi perusahaan (team leader, manajer, direktur, 

dan business owner / pemilik usaha) yang kemudian akan di olah 

menggunakan software Smart PLS4. Hasil Penelitian ini adalah adanya 

hubungan positif dari mediasi collaborative supply chain management 

terhadap operational capabilities serta operational performance, selain itu 

ditemukan juga hubungan antara operational capabilities terhadap 

operational performance yang tidak didukung. dan adanya efek mediasi dari 

collaborative supply chain.  Kedepannya, Penelitian ini dapat digunakan oleh 

masyarakat sebagai bahan pertimbangan dalam penerapan collaborative 

supply chain management dalam industri manufaktur.  

 

Kata kunci: collaborative supply chain management, operational 

performance, operational capabilities, dan industri manufaktur 
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EFEK MEDIASI OPERATIONAL CAPABILITIES  

TERHADAP OPERATIONAL PERFORMANCE  

PADA INDUSTRI MANUFAKTUR 
 

 Williem Lie 

ABSTRACT (English) 

 

The manufacturing industry is closely related to the supply chain. 

Indonesia, as the fourth most populous country in the world with massive 

natural resources, still ranks fourth in the manufacturing industry behind 

Thailand, the Philippines, and Singapore. This study will discuss the 

relationship between the mediation of collaborative supply chain 

management and the performance of manufacturing industry companies. The 

method used in this research is conclusive research, followed by descriptive 

research and cross-sectional design. The researchers distributed 

questionnaires to 76 company executives (team leaders, managers, directors, 

and business owners), which were then processed using Smart PLS4 software. 

The results of this study indicate a positive relationship between the 

mediation of collaborative supply chain management and both operational 

capabilities and operational performance. Additionally, the relationship 

between operational capabilities and operational performance was found to 

be unsupported, though the mediating effect of collaborative supply chain 

management was observed. In the future, this research can be used by the 

public as a consideration in the implementation of collaborative supply chain 

management in the manufacturing industry. 

 

Keywords: collaborative supply chain management, operational 

performance, operational capabilities, and manufacturing industry 
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