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ANALISIS FLEKSIBILITAS JADWAL KERJA, STRES DALAM 

BEKERJA DAN KESEJAHTERAAN KARYAWAN TERHADAP 

PERFORMA KARYAWAN DI PT. BANK CENTRAL ASIA TBK 

ABSTRAK 
(Joshua Kristiadi) 

Penelitian ini mengkaji pengaruh fleksibilitas jadwal kerja, stres dalam 

bekerja, dan kesejahteraan karyawan terhadap performa karyawan di PT Bank 

Central Asia Tbk. melalui pendekatan Total Quality Management (TQM). Studi ini 

melibatkan 110 responden yang terdiri dari 60,9% pria dan 39,1% wanita, dengan 

pendapatan bulanan bervariasi dari 5 hingga 8 juta rupiah. Data dikumpulkan 

melalui kuesioner dan dianalisis menggunakan regresi linier berganda untuk 

menentukan hubungan antara variabel independen dan variabel dependen. 

Hasil penelitian menunjukkan bahwa fleksibilitas jadwal kerja, stres dalam 

bekerja, dan kesejahteraan karyawan secara individual dan bersama-sama memiliki 

pengaruh signifikan terhadap performa karyawan. Fleksibilitas jadwal kerja 

memberikan pengaruh signifikan dengan nilai signifikansi 0,016, sedangkan stres 

dalam bekerja menunjukkan pengaruh signifikan positif dengan nilai signifikansi 

0,000. Kesejahteraan karyawan juga memiliki pengaruh signifikan terhadap 

performa karyawan dengan nilai signifikansi 0,004. 

Uji statistik F yang mengukur efek simultan dari variabel independen 

terhadap performa karyawan menunjukkan hasil signifikan dengan nilai 

signifikansi 0,000 dan nilai Fhitung (13,782) lebih besar dari Ftabel (2,69), 

menandakan bahwa seluruh variabel independen memberikan kontribusi terhadap 

peningkatan performa karyawan. Temuan ini menegaskan pentingnya penerapan 

TQM, fleksibilitas jadwal kerja, dan kesejahteraan karyawan untuk mencapai 

performa karyawan yang optimal di PT Bank Central Asia Tbk. 

Kata kunci: Fleksibilitas Jadwal Kerja, Kesejahteraan Karyawan, Performa 

Karyawan, Stres dalam Bekerja, Total Quality Management (TQM). 
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ANALYSIS OF WORK SCHEDULE FLEXIBILITY, WORK-RELATED 

STRESS, AND EMPLOYEE WELL-BEING ON EMPLOYEE 

PERFORMANCE AT PT. BANK CENTRAL ASIA TBK 

ABSTRACT (English) 
(Joshua Kristiadi) 

This research examines the impact of work schedule flexibility, workplace 

stress, and employee well-being on employee performance at PT Bank Central Asia 

Tbk. through a Total Quality Management (TQM) approach. The study involved 

110 respondents, consisting of 60.9% men and 39.1% women, with monthly salaries 

ranging from 5 to 8 million rupiah. Data was collected through a questionnaire and 

analyzed using multiple linear regression to determine the relationships between 

the independent variables and the dependent variable. 

The study's results indicate that work schedule flexibility, workplace stress, 

and employee well-being individually and collectively have a significant impact on 

employee performance. Work schedule flexibility had a significant impact with a 

significance value of 0.016, while workplace stress showed a significantly positive 

impact with a significance value of 0.000. Employee well-being also had a 

significant effect on employee performance with a significance value of 0.004. 

The F-test, which measures the simultaneous effect of the independent 

variables on employee performance, indicated a significant result with a 

significance value of 0.000 and an F-statistic of 13.782, which is greater than the 

critical value of 2.69, indicating that all independent variables contribute to 

enhancing employee performance. These findings emphasize the importance of 

implementing TQM, work schedule flexibility, and employee well-being to achieve 

optimal employee performance at PT Bank Central Asia Tbk. 

Keywords: Total Quality Management (TQM), Work Schedule Flexibility, 

Workplace Stress, Employee Well-Being, Employee Performance. 
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