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PENGARUH SUPERVISOR SUPPORT, TASK CLARITY, 

SERVICE QUALITY, PERCEIVED VALUE, DAN STUDENT 

EXPECTATION TERHADAP STUDENT SATISFACTION 

MAHASISWA DI KABUPATEN TANGERANG DALAM 

MENJALANI PROGRAM MAGANG    

 Carissa Gazali 

ABSTRAK 

 

Menurut undang-undang ketenagakerjaan Nomor 13 Tahun 2013, program 

magang merupakan suatu sistem pelatihan yang digunakan untuk 

mendapatkan pelatihan dan bimbingan secara langsung sehingga peserta 

magang akan mendapatkan gambaran terkait dengan dunia kerja dan 

memiliki pengalaman yang dapat meningkatkan kemampuan. Maka dari itu 

penelitian ini dilakukan dengan tujuan untuk mengetahui faktor-faktor yang 

dapat mempengaruhi kepuasan magang mahasiswa khususnya di Kabupaten 

Tangerang. Penelitian ini dilakukan secara kuantitatif dengan menggunakan 

descriptive study dengan teknik sampling yaitu non-probability sampling dan 

metode judgmental sampling melalui metode pengumpulan data survei 

dengan menyebarkan kuesioner kepada 150 mahasiswa di Kabupaten 

Tangerang dan didapati hasil penelitian yaitu Supervisor Support, Task 

Clarity, Perceived Value, dan Student Expectation memiliki pengaruh yang 

signifikan terhadap Student Satisfaction, sedangkan Service Quality tidak 

memiliki pengaruh yang signifikan terhadap Student Satisfaction.  
 

Kata kunci: Supervisor Support, Task Clarity, Service Quality, Perceived 

Value, Student Expectation, Student Satisfaction, Internship 
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THE INFLUENCE OF SUPERVISOR SUPPORT, TASK 

CLARITY, SERVICE QUALITY, PERCEIVED VALUE, AND 

STUDENT EXPECTATION ON STUDENT SATISFACTION OF 

STUDENTS IN TANGERANG DISTRICT IN UNDERGOING AN 

INTERNSHIP PROGRAMME  

 Carissa Gazali 

 

ABSTRACT (English) 

 

According to Labour Law No. 13 of 2013, an apprenticeship programme is 

a training system used to obtain direct training and guidance so that 

apprentices will get an overview of the world of work and have experience 

that can improve their skills. Therefore, this study was conducted with the 

aim of finding out the factors that can affect student internship satisfaction, 

especially in Tangerang Regency. This research was conducted 

quantitatively using a descriptive study with sampling techniques, namely 

non-probability sampling and judgmental sampling methods through survey 

data collection methods by distributing questionnaires to 150 students in 

Tangerang Regency and the results obtained were Supervisor Support, Task 

Clarity, Perceived Value, and Student Expectation have a significant 

influence on Student Satisfaction, while Service Quality does not have a 

significant influence on Student Satisfaction.  

 

Keywords: Supervisor Support, Task Clarity, Service Quality, Perceived 

Value, Student Expectation, Student Satisfaction, Internship 
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