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ABSTRAK 

Penelitian ini bertujuan untuk memahami faktor-faktor yang memengaruhi 

kinerja UMKM di Jabodetabek, dengan fokus pada Resources for Business 

Model Experimentation dan Business Model Strategy Implementation. 

Variabel mediasi yang diteliti adalah Innovativeness dan Business Model 

Experimentation Practices, sedangkan variabel dependen adalah Overall 

Firm Performance. Metode penelitian yang digunakan adalah pendekatan 

kuantitatif melalui survei kepada pelaku UMKM. Hasil yang diharapkan 

adalah pemahaman yang lebih baik tentang pentingnya alokasi sumber daya 

dan inovasi dalam meningkatkan kinerja UMKM, serta memberikan dasar 

bagi kebijakan yang mendukung UMKM. Peneliti mengumpulkan data 

melalui penyebaran kuesioner Google form dengan mengumpulkan sebanyak 

140 sampel responden dengan metode Cluster sampling dan mengolahnya 

menggunakan teknik SEM-PLS dengan aplikasi SmartPLS4, serta 

melakukan analisis deskriptif. Berdasarkan hasil yang telah didapati oleh 

peneliti dinyatakan bahwa ada satu hipotesis yang mengatakan bahwa 

variabel Innovativeness dengan Overall Firm Performance tidak 

menunjukkan hasil yang menunjukkan bahwa kedua variabel ini berpengaruh 

positif, Oleh karena itu, dapat disimpulkan bahwa hipotesis ditolak pada 

penelitian ini karena Innovativeness dengan Overall Firm Performance tidak 

memiliki pengaruh yang signifikan 

 

Kata kunci: UMKM, Resources for Business Model Experimentation, 

Business Model Strategy Implementation, Business Model Experimentation 

Practices, Innovativeness, Overall Firm Performance 
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THROUGH INNOVATIVENESS AND BUSINESS MODEL 

EXPERIMENTATION PRACTICES ON MSMEs IN 
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Michael Gohjaya 

 

ABSTRACT (English) 

This study aims to understand the factors influencing the performance of 

MSMEs in Jabodetabek, focusing on Resources for Business Model 

Experimentation and Business Model Strategy Implementation. The 

mediating variables examined are Innovativeness and Business Model 

Experimentation Practices, while the dependent variable is Overall Firm 

Performance. The research method used is a quantitative approach through 

a survey of MSME players. The expected outcome is a better understanding 

of the importance of resource allocation and innovation in improving MSME 

performance, as well as providing a basis for policies supporting MSMEs. 

Researchers collected data through the distribution of a Google Form 

questionnaire, gathering a total of 140 respondent samples using Cluster 

sampling method and analyzed them using SEM-PLS technique with 

SmartPLS4 application, as well as conducting descriptive analysis. Based on 

the results obtained by the researchers, it is stated that there is one hypothesis 

stating that the variable Innovativeness with Overall Firm Performance does 

not show results indicating that these two variables have a positive influence. 

Therefore, it can be concluded that the hypothesis is rejected in this study 

because Innovativeness with Overall Firm Performance does not have a 

significant influence. 

 

Keywords: MSMEs, Resources for Business Model Experimentation, 

Business Model Strategy Implementation, Business Model Experimentation 

Practices, Innovativeness, Overall Firm Performance 
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