DAFTAR PUSTAKA

AcuityHub. (2023, July 20). Perilaku masyarakat Indonesia mengkonsumsi makanan cepat saji (Bagian 1) |
AcuityHub. Www.acuityhub.com. https://www.acuityhub.com/insight/detail/perilaku-masyarakat-
indonesia-mengkonsumsi-makanan-cepat-saji-bagian-1

Ali, M., Puah, C.-H., Ayob, N., & Raza, S. A. (2019). Factors influencing tourist’s satisfaction, loyalty and
word of mouth in selection of local foods in Pakistan. British Food Journal, 122(6), 2021-2043.
https://doi.org/10.1108/bfj-11-2018-0728

Amoako, G. K., Neequaye, E. K., Kutu-Adu, S. G., Caesar, L. D., & Ofori, K. S. (2019). Relationship
marketing and customer satisfaction in the Ghanaian hospitality industry. Journal of Hospitality and
Tourism Insights, 2(4), 326-340. https://doi.org/10.1108/jhti-07-2018-0039

Andryanto, S. D. (2022, February 23). Kilas Balik McDonald’s Sarinah, McD Pertama di Indonesia Bertahan
Hanya 29 Tahun. Tempo. https://bisnis.tempo.co/read/1563857/kilas-balik-mcdonalds-sarinah-mcd-
pertama-di-indonesia-bertahan-hanya-29-tahun

Annur, C. M. (2023a, February 16). Perempuan Lebih Sering Konsumsi Makanan Cepat Saji Ketimbang Laki-
laki | Databoks. Databoks.katadata.co.id.
https://databoks.katadata.co.id/datapublish/2023/02/16/perempuan-lebih-sering-konsumsi-makanan-
cepat-saji-ketimbang-laki-laki

Annur, C. M. (2023b, February 20). Inilah Restoran Cepat Saji yang Memberikan Pelayanan Terbaik
Menurut Warga Indonesia | Databoks. Databoks.katadata.co.id.
https://databoks.katadata.co.id/index.php/datapublish/2023/02/20/inilah-restoran-cepat-saji-yang-
memberikan-pelayanan-terbaik-menurut-warga-indonesia

Apriliansyah, A. D., & Tim detik finance. (2023, February 22). Daftar 10 Restoran Terlaris di Indonesia.
Detikjabar. https://www.detik.com/jabar/bisnis/d-6582396/daftar-10-restoran-terlaris-di-indonesia

Azanella, L. A. (2021, March 20). Sejarah KFC dan Awal Mula Pendiriannya... Halaman all (S. H.
Hardiyanto , Ed.). KOMPAS.com.
https://www.kompas.com/tren/read/2021/03/20/090400065/sejarah-kfc-dan-awal-mula-pendiriannya-
?page=all

77
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



Bahadur, W., Khan, A. N., Ali, A., & Usman, M. (2019). Investigating the Effect of Employee Empathy on
Service Loyalty: The Mediating Role of Trust in and Satisfaction with a Service Employee. Journal of
Relationship Marketing, 19(3), 229-252. https://doi.org/10.1080/15332667.2019.1688598

Binekasri, R. (2022, July 28). Siapa Pemilik CFC? Restoran Ayam Cepat Saji Pertama Milik Rl. CNBC
Indonesia. https://www.cnbcindonesia.com/market/20220728095400-17-359222/siapa-pemilik-cfc-
restoran-ayam-cepat-saji-pertama-milik-ri

Cakici, A. C., Akgunduz, Y., & Yildirim, O. (2019). The impact of perceived price justice and satisfaction on
loyalty: the mediating effect of revisit intention. Tourism Review, 74(3), 443-462.
https://doi.org/10.1108/tr-02-2018-0025

Cha, J.-B., & Jo, M.-N. (2019). The Effect of the Corporate Social Responsibility of Franchise Coffee Shops
on Corporate Image and Behavioral Intention. Sustainability, 11(23), 6849.
https://doi.org/10.3390/su11236849

Charni, H., Brun, 1., & Ricard, L. (2019). Impact of employee job satisfaction and commitment on customer
perceived value. International Journal of Bank Marketing, 38(3), 737—755.
https://doi.org/10.1108/ijbm-03-2019-0097

Chen, Q., Huang, R., & Hou, B. (2020). Perceived authenticity of traditional branded restaurants (China):
impacts on perceived quality, perceived value, and behavioural intentions. Current Issues in Tourism,
23(23), 2950-2971. https://doi.org/10.1080/13683500.2020.1776687

Databoks. (2023, February 10). Top Brand Survei: Fast Fo... | Databoks. Databoks.katadata.co.id.
https://databoks.katadata.co.id/publikasi/2023/02/10/top-brand-survei-fast-food

Direktorat Jenderal Kekayaan Negara. (2022). Darurat Kebutuhan Papan di Era Milenial. Kemenkeu.go.id.
https://www.djkn.kemenkeu.go.id/kpknl-singkawang/baca-artikel/15037/Darurat-Kebutuhan-Papan-
di-Era-Milenial#:~:text=Sandang%20merupakan%?20kebutuhan%20pokok%20manusia

Dwaikat, N. Y., Khalili, S. A., Hassis, S. M., & Mahmoud, H. S. (2019). Customer Satisfaction Impact on
Behavioral Intentions: The Case of Pizza Restaurants in Nablus City. Journal of Quality Assurance in

Hospitality & Tourism, 20(6), 709-728. https://doi.org/10.1080/1528008x.2019.1616040

78
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



Fernandes, D., Ordabayeva, N., Han, K., Jung, J., & Mittal, V. (2022). How Political Identity Shapes
Customer Satisfaction. Journal of Marketing, 86(6), 116-134.
https://doi.org/10.1177/00222429211057508

Gligor, D., & Bozkurt, S. (2020). FsSQCA versus regression: The context of customer engagement. Journal of
Retailing and Consumer Services, 52, 101929. https://doi.org/10.1016/j.jretconser.2019.101929

Haidar, A. (2022, June 29). Sejarah Berdirinya A&W hingga Filosofi Slogan AWesome yang Jarang
Diketahui. Https://Www.idxchannel.com/. https://www.idxchannel.com/milenomic/sejarah-
berdirinya-aw-hingga-filosofi-slogan-awesome-yang-jarang-diketahui

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2021). A Primer on Partial Least Squares Structural
Equation Modeling (PLS-SEM) Third Edition (pp. 1-384). Sage Publications.

Handayani, 1. (2022, September 24). Restoran McDonald’s di Indonesia Capai 268 Restoran. Investor.id.
https://investor.id/business/307765/restoran-mcdonalds-di-indonesia-capai-268-restoran

Indonesia, B. P. S. (2023). [Seri 2010] Laju Pertumbuhan PDB Seri 2010 - Tabel Statistik. Www.bps.go.id.
https://www.bps.go.id/id/statistics-table/2/MTAOIzl=/pertumbuhan-ekonomi--triwulan-iv-2023.html

Ing, P. G., Zheng Lin, N., Xu, M., & Thurasamy, R. (2019). Customer loyalty in Sabah full service restaurant.
Asia Pacific Journal of Marketing and Logistics, 32(7), 1407-1429. https://doi.org/10.1108/apjmI-07-
2019-0437

Itani, O. S., Kassar, A.-N., & Loureiro, S. M. C. (2019). Value get, value give: The relationships among
perceived value, relationship quality, customer engagement, and value consciousness. International
Journal of Hospitality Management, 80, 78-90. https://doi.org/10.1016/j.ijhm.2019.01.014

Jakmin. (2023, August 11). Dari Berbagai Restoran Cepat Saji, Ayam Goreng Mana yang Paling Enak?

Jakpat Responden Info. https://jakpat.net/info/dari-berbagai-restoran-cepat-saji-ayam-goreng-mana-

yang-paling-enak/

Javed, S., Rashidin, Md. S., Zhu, M., Xu, Z., Jian, W., & Zuo, S. (2021). Combined Effects of Drivers and
Impact of Customer Satisfaction on Brand Loyalty: The Contingent Effect of Social Trust. In Sage

Journal (pp. 1-18). https://doi.org/10.1177/21582440211003566

79
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara


https://jakpat.net/info/dari-berbagai-restoran-cepat-saji-ayam-goreng-mana-yang-paling-enak/
https://jakpat.net/info/dari-berbagai-restoran-cepat-saji-ayam-goreng-mana-yang-paling-enak/

Kala, D. (2019). Examining the Impact of Food Attributes and Restaurant Services on Tourist Satisfaction:
Evidence from Mountainous State of India. Journal of Quality Assurance in Hospitality & Tourism,
21(4), 430-453. https://doi.org/10.1080/1528008x.2019.1672235

Khalil-ur-Rehman, Adnan, M., Ahmad, N., Scholz, M., Khaligue, M., Naveed, R. T., & Han, H. (2021).
Impact of Substantive Staging and Communicative Staging of Sustainable Servicescape on Behavioral
Intentions of Hotel Customers through Overall Perceived Image: A Case of Boutique Hotels.
International Journal of Environmental Research and Public Health, 18(17), 9123.
https://doi.org/10.3390/ijerph18179123

Kim, E., Nicolau, J. L., & Tang, L. (Rebecca). (2021). The Impact of Restaurant Innovativeness on Consumer
Loyalty: The Mediating Role of Perceived Quality. Journal of Hospitality & Tourism Research,
45(8), 1464-1488. https://doi.org/10.1177/1096348020985586

Kim, E., & Tang, L. (Rebecca). (2020). The role of customer behavior in forming perceived value at
restaurants: A multidimensional approach. International Journal of Hospitality Management, 87,
102511. https://doi.org/10.1016/j.ijhm.2020.102511

Konuk, F. A. (2019). The influence of perceived food quality, price fairness, perceived value and satisfaction
on customers’ revisit and word-of-mouth intentions towards organic food restaurants. Journal of
Retailing and Consumer Services, 50, 103-110. https://doi.org/10.1016/j.jretconser.2019.05.005

Kotler, P., Keller, K. L., & Chernev, A. (2021). Marketing Management (16th ed.). Pearson Education.

Kusnandar, V. B. (2022, September 6). Berapa Pengeluaran Warga RI untuk Belanja Makanan Tiap Bulan? |
Databoks. Databoks.katadata.co.id. https://databoks.katadata.co.id/datapublish/2022/09/06/berapa-
pengeluaran-warga-ri-untuk-belanja-makanan-tiap-bulan

Kusumawati, A., & Rahayu, K. S. (2020). The effect of experience quality on customer perceived value and
customer satisfaction and its impact on customer loyalty. The TQM Journal, 32(6), 1525-1540.
https://doi.org/10.1108/tqgm-05-2019-0150

LPM Opini. (2023). Menyusuri Perjalanan Fast Food di Indonesia — LPM OPINI ONLINE. Lpmopini.online.

https://Ipmopini.online/menyusuri-perjalanan-fast-food-di-indonesia%EF%BB%BF/

80
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



mae. (2023, August 19). Texas Chicken & KFC Ternyata Rugi Terus, Waralaba Ini Untung. CNBC Indonesia.
https://www.cnbcindonesia.com/research/20230819093542-128-464272/texas-chicken-kfc-ternyata-
rugi-terus-waralaba-ini-untung#:~:text=Operasional%20KFC%20Indonesia%20dipegang%20oleh

Mahendra, M. R. N., Rendi. (2024, January 4). Sejarah dan Profil Pemilik KFC Indonesia. Bisnis.com.
https://entrepreneur.bisnis.com/read/20240104/265/1727542/sejarah-dan-profil-pemilik-kfc-
indonesia#:~:text=Gerai%20pertama%20KFC%20Indonesia%20pertama

Mannan, M., Chowdhury, N., Sarker, P., & Amir, R. (2019). Modeling customer satisfaction and revisit
intention in Bangladeshi dining restaurants. Journal of Modelling in Management, 14(4), 922-947.
https://doi.org/10.1108/jm2-12-2017-0135

mediaindonesia . (2023, June 16). Jaga Loyalitas Konsumen, Restoran AW Selalu Hadirkan Menu Baru.
Mediaindonesia.com. https://mediaindonesia.com/ekonomi/590172/jaga-loyalitas-konsumen-restoran-
aw-selalu-hadirkan-menu-baru

Muskat, B., Hortnagl, T., Prayag, G., & Wagner, S. (2019). Perceived quality, authenticity, and price in
tourists’ dining experiences: Testing competing models of satisfaction and behavioral intentions.
Journal of Vacation Marketing, 25(4), 480-498. https://doi.org/10.1177/1356766718822675

National Institute of Mental Health. (2023). The Teen Brain: 7 Things to Know. National Institute of Mental
Health (NIMH). https://www.nimh.nih.gov/health/publications/the-teen-brain-7-things-to-
know#:~:text=The%20brain%20finishes%20developing%20and

Nguyen, N. X., Nguyen, D. T., Suseno, Y., & Bui Quang, T. (2020). The flipped side of customer perceived
value and digital technology in B2B professional service context. Journal of Strategic Marketing, 1
21. https://doi.org/10.1080/0965254x.2020.1755350

Nunan, D., Birks, D. F., & Malhotra, N. H. (2020). Marketing research. Pearson International.

Nunkoo, R., Teeroovengadum, V., Ringle, C. M., & Sunnassee, V. (2020). Service quality and customer
satisfaction: The moderating effects of hotel star rating. International Journal of Hospitality
Management, 91, 102414. https://doi.org/10.1016/j.ijhm.2019.102414

Nurhadi. (2023, February 9). Inilah Daftar 10 Restoran Terlaris di Indonesia. Tempo.

https://travel.tempo.co/read/1689579/inilah-daftar-10-restoran-terlaris-di-indonesia

81
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



Oh, D., Yoo, M. (Myongjee), & Lee, Y. (2019). A holistic view of the service experience at coffee franchises:
A cross-cultural study. International Journal of Hospitality Management, 82, 68-81.
https://doi.org/10.1016/j.ijhm.2019.03.022

Oswaldo, I. G. (2022, August 12). Penasaran Siapa Pendiri McDonald’s? Begini Kisahnya Hidupnya.
Detikfinance. https://finance.detik.com/sosok/d-6230836/penasaran-siapa-pendiri-mcdonalds-begini-
kisahnya-hidupnya

Pahi, M. H., Ahmed, U., Sheikh, A. Z., Dakhan, S. A., Khuwaja, F. M., & Ramayah, T. (2020). Leadership
and Commitment to Service Quality in Pakistani Hospitals: The Contingent Role of Role Clarity. In
Sage Journals (pp. 1-14). https://doi.org/10.1177/2158244020963642

Petrescu, D. C., Vermeir, |., & Petrescu-Mag, R. M. (2019). Consumer Understanding of Food Quality,
Healthiness, and Environmental Impact: A Cross-National Perspective. International Journal of
Environmental Research and Public Health, 17(1), 169. https://doi.org/10.3390/ijerph17010169

Prentice, C., Dominique Lopes, S., & Wang, X. (2020). The impact of artificial intelligence and employee
service quality on customer satisfaction and loyalty. Journal of Hospitality Marketing &
Management, 29(7), 739-756. https://doi.org/10.1080/19368623.2020.1722304

Qiu, S., Alizadeh, A., Dooley, L. M., & Zhang, R. (2019). The effects of authentic leadership on trust in
leaders, organizational citizenship behavior, and service quality in the Chinese hospitality industry.
Journal of Hospitality and Tourism Management, 40, 77-87.
https://doi.org/10.1016/j.jhtm.2019.06.004

Ramadhian, N. (2020, May 8). McDonald’s, Texas Chicken, KFC, Wendy’s, A&W: Manakah Restoran Cepat
Saji Pertama di Indonesia? Halaman all (Y. Aisyah, Ed.). KOMPAS.com.
https://travel.kompas.com/read/2020/05/08/203800927/mcdonald-s-texas-chicken-kfc-wendy-s-a-w--
manakah-restoran-cepat-saji-pertama?page=all

Ratnasari, R. T., Gunawan, S., Mawardi, I., & Kirana, K. C. (2020). Emotional experience on behavioral
intention for halal tourism. Journal of Islamic Marketing, 12(4), 864-881.

https://doi.org/10.1108/jima-12-2019-0256

82
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



Richardson, S., Lefrid, M., Jahani, S., Munyon, M. D., & Rasoolimanesh, S. M. (2019). Effect of dining
experience on future intention in quick service restaurants. British Food Journal, 121(11), 2620—
2636. https://doi.org/10.1108/bfj-09-2018-0617

Satti, Z. W., Babar, S. F., Parveen, S., Abrar, K., & Shabbir, A. (2020). Innovations for potential
entrepreneurs in service quality and customer loyalty in the hospitality industry. Asia Pacific Journal
of Innovation and Entrepreneurship, 14(3), 317-328. https://doi.org/10.1108/apjie-08-2019-0063

Singh, G., Slack, N., Sharma, S., Mudaliar, K., Narayan, S., Kaur, R., & Sharma, K. U. (2021). Antecedents
involved in developing fast-food restaurant customer loyalty. The TQM Journal, 33(8), 1753-1769.
https://doi.org/10.1108/tgm-07-2020-0163

Slack, N. J., Singh, G., Ali, J., Lata, R., Mudaliar, K., & Swamy, Y. (2020). Influence of fast-food restaurant
service quality and its dimensions on customer perceived value, satisfaction and behavioural
intentions. British Food Journal, 123(4), 1324-1344. https://doi.org/10.1108/bfj-09-2020-0771

Tavitiyaman, P., Qu, H., Tsang, W. L., & Lam, C. R. (2021). The influence of smart tourism applications on
perceived destination image and behavioral intention: The moderating role of information search
behavior. Journal of Hospitality and Tourism Management, 46, 476-487.
https://doi.org/10.1016/j.jhtm.2021.02.003

Tim Promkes RSST. (2023, February 20). Direktorat Jenderal Pelayanan Kesehatan. Yankes.kemkes.go.id.
https://yankes.kemkes.go.id/view_artikel/2182/pengaruh-makanan-cepat-saji-terhadap-kesehatan-
remaja

Tiofani, K., & Aisyah, Y. (2021, October 21). 5 Alasan Makanan Cepat Saji Populer, Salah Satunya Murah.
KOMPAS.com. https://mwww.kompas.com/food/read/2021/10/21/170300175/5-alasan-makanan-cepat-
saji-populer-salah-satunya-murah

Top Brand Index. (2023). Komparasi Brand. Www.topbrand-Award.com. https://www.topbrand-
award.com/komparasi_brand/bandingkan?id_award=3&id_kategori=6&id_subkategori=157&tahun_a
wal=2020&tahun_akhir=2023&brand1=Burger%20King&brand2=HokBen&brand3=KFC&brand4=

MC%?20Donalds

83
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



Tuncer, I., Unusan, C., & Cobanoglu, C. (2020). Service Quality, Perceived Value and Customer Satisfaction
on Behavioral Intention in Restaurants: An Integrated Structural Model. Journal of Quality Assurance
in Hospitality & Tourism, 22(4), 447-475. https://doi.org/10.1080/1528008x.2020.1802390

Uddin, M. B. (2019). Customer loyalty in the fast food restaurants of Bangladesh. British Food Journal,
121(11), 2791-2808. https://doi.org/10.1108/bfj-02-2019-0140

Uzir, Md. U. H., Al Halbusi, H., Thurasamy, R., Thiam Hock, R. L., Aljaberi, M. A., Hasan, N., & Hamid, M.
(2021). The effects of service quality, perceived value and trust in home delivery service personnel on
customer satisfaction: Evidence from a developing country. Journal of Retailing and Consumer
Services, 63, 102721. https://doi.org/10.1016/j.jretconser.2021.102721

Yrjola, M., Rintaméki, T., Saarijarvi, H., Joensuu, J., & Kulkarni, G. (2019). A customer value perspective to
service experiences in restaurants. Journal of Retailing and Consumer Services, 51, 91-101.
https://doi.org/10.1016/j.jretconser.2019.05.030

Yu, J., Ariza-Montes, A., Hernandez-Perlines, F., Vega-Muiioz, A., & Han, H. (2020). Hotels’ Eco-Friendly
Physical Environment as Nature-Based Solutions for Decreasing Burnout and Increasing Job
Satisfaction and Performance. International Journal of Environmental Research and Public Health,
17(17), 6357. https://doi.org/10.3390/ijerph17176357

Yuan, C., Wang, S., & Yu, X. (2020). The impact of food traceability system on consumer perceived value
and purchase intention in China. Industrial Management & Data Systems, 120(4), 810-824.
https://doi.org/10.1108/imds-09-2019-0469

Zhong, Y., & Moon, H. C. (2020). What Drives Customer Satisfaction, Loyalty, and Happiness in Fast-Food
Restaurants in China? Perceived Price, Service Quality, Food Quality, Physical Environment Quality,
and the Moderating Role of Gender. Foods, 9(4), 460. https://doi.org/10.3390/foods9040460

Zibarzani, M., Abumalloh, R. A., Nilashi, M., Samad, S., Alghamdi, O. A., Nayer, F. K., Ismail, M. Y.,
Mohd, S., & Mohammed Akib, N. A. (2022). Customer satisfaction with Restaurants Service Quality
during COVID-19 outbreak: A two-stage methodology. Technology in Society, 70, 101977.

https://doi.org/10.1016/j.techsoc.2022.101977

84
Analisis pengaruh..., Muhammad Fadhil Rakasiwi, Universitas Multimedia Nusantara



