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FANATISME PADA SUPORTER SEPAK BOLA (STUDI KASUS: 
PERSIJA JAKARTA) 

(Dwi Sita Sari) 
 

ABSTRAK 
 

Peranan dan dukungan suporter dapat menciptakan semangat dan tenaga yang 
lebih kepada para pemain di lapangan. Fanatisme muncul dari dalam diri 
seseorang ataupun sekelompok orang yang ikut senang dan bangga jika klub 
yang mereka sukai menang dalam pertandingan. Akan tetapi, adanya 
fanatisme sering sekali menimbulkan pertikaian dan perkelahian seperti sikap 
fanatisme yang ditimbulkan oleh suporter Persija Jakarta yang cenderung 
mengarah ke arah yang negatif seperti perilaku agresi (pengeroyokan, 
pemukulan, menghina, mengejek, dan lain-lain). Sikap tersebut tentu bukan 
lah tujuan dari dibentuknya sebuah suporter, melainkan merugikan bukan 
hanya untuk para suporter yang terlibat/tidak, akan tetapi merugikan klub dari 
sepak bola itu sendiri dan juga beberapa masyarakat yang ada di dekatnya. 
Peneliti ini bertujuan untuk mencari tahu lebih dalam mengenai apa faktor 
pendorong terjadinya fanatisme pada suporter Persija Jakarta. Dengan jenis 
kualitatif dan bersifat deskriptif, penelitian ini menggunakan paradigma 
konstruktivis dan metode studi kasus, teknik pengumpulan data 
menggunakan wawancara dan dokumentasi serta keabsahan data 
menggunakan construct validity, dan data dianalisis menggunakan teknik 
pattern matching milik Roberth K. Yin (2018). Hasil penelitian menyoroti 
bahwa faktor-faktor seperti identitas kelompok yang kuat, ketidakpuasan, 
rivalitas dengan kelompok suporter lain, dan budaya stadion, dapat 
memperkuat fanatisme dan meningkatkan potensi perilaku agresi Kesetiaan 
yang tinggi terhadap klub, ekspresi emosi yang intens dalam situasi 
ketidakpuasan, serta persaingan yang sengit dengan suporter klub lain, 
semuanya dapat memicu perilaku agresi, baik secara verbal maupun fisik, dari 
suporter Persija Jakarta. 

Kata Kunci: Suporter sepak bola, Fanatisme, Agresi verbal dan Agresi non- 
verbal 



viii 

Fanatisme Pada Suporter, Dwi Sita Sari, Universitas Multmedia Nusantara 

 

FANATISM IN FOOTBALL SUPPORTERS (CASE STUDY: 

PERSIJA JAKARTA) 
(Dwi Sita Sari) 

 
ABSTRACT 

 
The role and support of supporters can create more enthusiasm and energy 
for the players on the field. Fanaticism arises from within a person or group 
of people who are happy and proud if the club they like wins a match. 
However, fanaticism often leads to disputes and fights, such as the fanaticism 
caused by Persija Jakarta supporters which tends to lead in a negative 
direction such as aggressive behavior (beating, beating, insulting, mocking, 
etc.). This attitude is certainly not the aim of forming a supporter,but is 
detrimental not only to the supporters who are involved or not, but also 
detrimental to the football club itself and also several communities nearby. 
This researcher aims to find out more about the factors driving fanaticism 
among Persija Jakarta supporters. With a qualitative and descriptive type, this 
research uses a constructivist paradigm and case study method, data 
collection techniques using interviews and documentation as well as data 
validity using construct validity, and data analyzed using Robert K. Yin's 
pattern matching technique (Yin, 2018). The results of the study highlight that 
factors such as strong group identity, dissatisfaction, rivalry with other fan 
groups, and stadium culture, can strengthen fanaticism and increase the 
potential for aggressive behavior. High loyalty to the club, intense emotional 
expression in situations of dissatisfaction, and intense rivalry. fierce with 
supporters of other clubs, all of which can trigger aggressive behavior, both 
verbal and physical, from Persija Jakarta supporters. 

 
Keywords: Football supporters, fanaticism, verbal aggressiveness and non- 

verbal aggressiveness 



ix 

Fanatisme Pada Suporter, Dwi Sita Sari, Universitas Multmedia Nusantara 

 

DAFTAR ISI 

HALAMAN PERNYATAAN TIDAK PLAGIAT ................................................ ii 

HALAMAN PENGESAHAN ................................................................................ iii 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH MAHASISWA 
. ................................................................................................................................. iv 

KATA PENGANTAR ............................................................................................. v 

ABSTRAK .............................................................................................................. vii 

DAFTAR ISI ........................................................................................................... ix 

DAFTAR TABEL ................................................................................................... xi 
DAFTAR GAMBAR ............................................................................................. xii 

DAFTAR LAMPIRAN ......................................................................................... xiii 

BAB I PENDAHULUAN ........................................................................................ 1 
1.1 Latar Belakang Penelitian ........................................................................ 1 
1.2 Rumusan Masalah .................................................................................. 13 
1.3 Pertanyaan Penelitian ............................................................................. 14 
1.4 Tujuan Penelitian .................................................................................... 14 
1.5 Kegunaan Penelitian ............................................................................... 14 

1.5.1 Kegunaan Akademis ............................................................................ 14 
1.5.2 Kegunaan Praktis ................................................................................. 14 
1.5.3 Kegunaan Sosial .................................................................................. 14 
1.5.4 Keterbatasan Penelitian ....................................................................... 15 

BAB II KERANGKA TEORI/KERANGKA KONSEP ..................................... 16 
2.1 Penelitian Terdahulu .............................................................................. 16 
2.2 Landasan Konsep .................................................................................... 21 

2.2.1 Komunikasi Kelompok ......................................................................... 21 
2.2.2 Fanatisme ............................................................................................. 27 
2.2.3 Sepak Bola ............................................................................................ 30 
2.2.4 Agresi ................................................................................................... 34 
 Alur Penelitian ......................................................................................... 36 

BAB III METODOLOGI PENELITIAN ........................................................... 38 
3.1 Paradigma Penelitian ............................................................................. 38 
3.2 Jenis dan Sifat Penelitian ....................................................................... 38 
3.3. Metode Penelitian .................................................................................... 39 
3.4 Pemilihan Informan ................................................................................ 40 
3.5 Teknik Pengumpulan Data .................................................................... 41 
3.6 Keabsahan Data ...................................................................................... 42 
3.7 Teknik Analisis Data .............................................................................. 43 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 45 
4.1 Objek dan Subjek Penelitian ................................................................. 45 

4.1.1 Objek Penelitian .................................................................................. 45 
4.1.2 Subjek Penelitian ................................................................................. 46 



x 

Fanatisme Pada Suporter, Dwi Sita Sari, Universitas Multmedia Nusantara 

 

4.2 Hasil Penelitian ........................................................................................ 49 
4.2.1 Sepak Bola dan Suporter Persija Jakarta ............................................. 50 
4.2.2 Komunikasi Kelompok ....................................................................... 54 
4.2.3 Fanatisme ............................................................................................ 67 
4.2.4 Agresi .................................................................................................. 82 

4.3 Pembahasan ............................................................................................... 85 
4.3.1 Sepak Bola dan Suporter Persija Jakarta ............................................. 85 
4.3.2 Komunikasi Kelompok ....................................................................... 88 
4.3.3 Fanatisme ............................................................................................ 99 
4.4.4 Agresi ................................................................................................ 111 

BAB V SIMPULAN DAN SARAN ..................................................................... 114 
5.1 Simpulan .................................................................................................... 114 
5.2 Saran .......................................................................................................... 115 

5.2.1 Saran Akademis ................................................................................. 116 
5.2.2 Saran Praktis ...................................................................................... 116 
5.2.3 Saran Sosial ....................................................................................... 116 

DAFTAR PUSTAKA ........................................................................................... 117 

LAMPIRAN .......................................................................................................... 121 



xi 

Fanatisme Pada Suporter, Dwi Sita Sari, Universitas Multmedia Nusantara 

 

DAFTAR TABEL 
 

Tabel 1.1 Lima Olahraga yang Digemari Di Dunia ................................................... 1 
Tabel 1.2 Lima Negara Penggila Sepak Bola ............................................................ 2 
Tabel 2.1 Penelitian Terdahulu ................................................................................ 17 
Tabel 2. 2 Glory dalam diri setiap fans .................................................................... 31 



xii 
Fanatisme Pada Suporter, Dwi Sita Sari, Universitas Multmedia Nusantara 

 

DAFTAR GAMBAR 

Gambar 1. 1 Daftar Prestasi Persija ........................................................................... 4 
Gambar 1. 2 Berita Rekor Jakmania .......................................................................... 5 
Gambar 1. 3 Daftar Suporter Paling Mengerikan di Indonesia ................................. 7 
Gambar 1. 4 Jakmania Membuat Onar di Bandung Pada Laga PBR VS Persija ...... 8 
Gambar 1. 5 Teror Oleh Suporter Persija Kepada Fans BlackPink ........................... 9 
Gambar 1. 6 Agresif Verbal yang Dilakukan Oleh Suporter Persija di Instagram 
Resmi BlackPink @blackpinkofficial ...................................................................... 10 
Gambar 1. 7 Persija Terancam Sanksi Bertanding Tanpa Penonton ....................... 11 
Gambar 1. 8 Sebelas Tingkah Laku Buruk Suporter yang Dapat Berujung ............ 12 



xiii 
Fanatisme Pada Suporter, Dwi Sita Sari, Universitas Multmedia Nusantara 

 

DAFTAR LAMPIRAN 

Lampiran A Hasil Uji Plagiarisme ....................................................................... 121 
Lampiran B Formulir Kunsultasi Skripsi ............................................................ 123 
Lampiran C Panduan Pertanyaan Wawancara .................................................... 124 
Lampiran D Transkip Wawancara ....................................................................... 128 
Lampiran E Coding Wawancara .......................................................................... 169 
Lampiran F Curriculum Vitae ............................................................................ 198 


