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AKTIVITAS INTERNAL COMMUNICATION PADA SERVICE 

STANDARD, DELIVERY AND QUALITY  FOR CABIN SERVICE  

PT. CITILINK INDONESIA 

Shasvi Amazida Darmawan 

 

ABSTRAK 

 

Citilink Indonesia merupakan  Unit  Strategi  Bisnis  (USB)  yang  mandiri  dari  

PT. Garuda  Indonesia Airlines. Citilink memiliki visi untuk menjadi maskapai 

penerbangan berbiaya murah terkemuka di kawasan regional dengan 

menyediakan jasa angkutan udara komersial berjadwal, berbiaya murah, dan 

mengutamakan keselamatan. Untuk mencapai visi tersebut diperlukan aktivitas 

komunikasi internal dengan manajemen awak kabin pesawat. Awak kabin 

pesawat memiliki peranan penting dalam menerapkan peraturan keselamatan 

selama penerbangan. Divisi Service Standard, Delivery, and Quality merupakan 

divisi yang berkaitan langsung dengan pemberi arahan serta informasi dalam 

melakukan penerapan peraturan keselamatan penerbangan untuk awak kabin. 

Selama praktik kerja magang, penulis turut membantu divisi Service Standard, 

Delivery, and Quality untuk melakukan aktivitas komunikasi internal perusahaan 

yang melibatkan awak kabin Citilink. Melalui praktik kerja magang, ini penulis 

mendapatkan kesempatan untuk mendapatkan ilmu pengetahuan dan pengalaman 

baru di dunia kerja, serta mengetahui pentingnya komunikasi internal dalam 

penerapkan peraturan keselamatan penerbangan, menjaga performa dan kualitas 

perusahaan, dan menciptakan citra yang baik bagi peruasahaan. 

 

Kata kunci: Awak Kabin, Employee Relations, Komunikasi Internal, PT Citilink 

Indonesia.  
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AKTIVITY OF INTERNAL COMMUNICATION PADA SERVICE 

STANDARD, DELIVERY AND QUALITY  FOR CABIN SERVICE  

PT. CITILINK INDONESIA 

Shasvi Amazida Darmawan 

 

ABSTRACT 

  

Citilink Indonesia is an independent Business Strategy Unit (USB) from PT.  

Garuda Indonesia Airlines.  Citilink has a vision to become the leading low- cost 

airline in the region by providing scheduled, low-cost, and safety-first commercial 

air transportation services. To achieve this vision, it is necessary to carry out 

internal communication activities with the management of the aircraft cabin crew. 

Aircraft cabin crew has an important role in implementing safety regulations 

during flight.  The Service Standard, Delivery, and Quality Division is a division 

that is directly related to providing directions and information in implementing 

flight safety regulations for cabin crew.  During the internship, the author helped 

the Service Standard, Delivery, and Quality division to carry out internal 

corporate communication activities involving Citilink cabin crew.  Through this 

internship, the author has the opportunity to gain new knowledge and experience 

in the world of work, as well as know the importance of internal communication 

in implementing aviation safety regulations, maintaining company performance 

and quality, and creating a good image for the company. 

 

KeyMicrosoft Word: Cabin Service, Employee Relations, Internal 

Communication, PT Citilink Indonesia. 
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