DAFTAR PUSTAKA

Apricilia, A. P., & Astuti, R. J. (2023). Pengaruh Employee Engagement
Terhadap Burnout dengan Happiness at Work Sebagai Variabel Moderasi
(Studi Pada Karyawan Perhutani Purwodadi). In Journal of Ecotourism and
Rural Planning (Issue 1). https://economics.pubmedia.id/index.php/jerp

Avey, J. B, Luthans, F., Smith, R. M., & Palmer, N. F. (2010). Impact of positive
psychological capital on employee well-being over time. Journal of
Occupational Health Psychology, 15(1), 17-28.
https://doi.org/10.1037/a0016998

Beresford Research. (2024). Age Range by Generation.
Https://Www.Beresfordresearch.Com/Age-Range-by-Generation/.

Datalndonesia. (2023). Gejala yang Dialami Gen Z Indonesia saat Kelelahan
Fisik dan Mental karena Pekerjaan (Burnout).
Https://Dataindonesia.ld/Kesehatan/Detail/Ini-Sederet-Gejala-Burnout-
Yang-Dialami-Gen-z-Indonesia.

Diena Dwidienawati. (2018). Understanding Indonesia’s Generation Z.
International Journal of Engineering & Technology, 245-252.
https://www.researchgate.net/publication/327202590 Understanding_Indone
sia’s_generation_Z

Friedman, A., Carmeli, A., & Dutton, J. E. (2018). When does respectful
engagement with one’s supervisor foster help-seeking behaviors and
performance? Journal of Vocational Behavior, 104, 184—198.
https://doi.org/10.1016/j.jvb.2017.11.007

Garry Dessler. (2011). Human resource management (Edisi Kesepuluh).
Prehalindo.

Hair, G. Tomas M. Hult, Christian M. Ringle, & Marko Sarstedt. (2021). Partial
Least Squares Structural Equation Modeling (PLS-SEM) Using R: A
workbook. Springer.

Hasibuan. (2017). Manajemen Sumber Daya Manusia. Bumi Askara .

Hilton, T. L. (2015). ScholarWorks Effect of Burnout and Organizational
Commitment on the Turnover Intention of Clinical Laboratory Employees in
Florida. https://scholarworks.waldenu.edu/dissertations

Huang, . C., Du, P. L., Wu, L. F., Achyldurdyyeva, J., Wu, L. C., & Lin, C. S.
(2021). Leader—member exchange, employee turnover intention and
presenteeism: the mediating role of perceived organizational support.
Leadership and Organization Development Journal, 42(2), 249-264.
https://doi.org/10.1108/LODJ-03-2020-0094

81

Pengaruh Employee Engagement...Ganesha Yoga Rizaldi Universitas Multimedia Nusantara



Indozone.id. (2022, November 20). Jakarta Masih Menjadi Impian Gen Z dalam
Mencari Peluang Kerja, Kenapa?
Https://Life.Indozone.Id/News/43798848/Jakarta-Masih-Menjadi-Impian-
Gen-z-Dalam-Mencari-Peluang-Kerja-Kenapa-Jabeen.

Jobplanet. (2017). Tingkat Kesetiaan Karyawan dari Berbagai Generasi di Dunia
Kerja. Https://Blog.1d.Jobplanet. Com/Tingkat-Kesetiaan-Karyawan-Dari-
Berbagai-Generasi-Di-Dunia-Kerja/.

Joseph F. Hair Jr, William C. Black, Barry J. Babin, & Rolph E. Anderson.
(2010). Multivariate Data Analysis (7th Edition) .

KAMIS, R. A., AL-SHAM]I, S. A., & SABUHARI, R. (2023). The Role of
Happiness at Work in Moderating the Effect of Work Engage-ment and
Organizational Justice on Innovative Work Behaviour of Region SCA in

Indonesia. Journal of Human Resource Management - HR Advances and
Developments, 2023(2), 2—13. https://doi.org/10.46287/wvap5643

Karyawan, P., Olga, T., Christianty, V., & Widhianingtanti, L. T. (2019).
BURNOUT DITINJAU DARI EMPLOYEE ENGAGEMENT.

Kavita, D., Chetana’, K., & Khandelwal, R. (2023). Impact of Employee
Engagement on Turnover Intention in the Context of Hospitality Industry.
https://www.researchgate.net/publication/368756271

Ketut Juliantara, I., Hanna Sihombing, 1. H., & Luh Ketut Sri Sulistyawati, N.
(2020). The Effect of Employee Engagement on Turnover Intention: The
Case of Golden Tulip Jineng Resort Bali Hotel.

Kevin Arasy Ramadhan. (2018). Pengaruh Motivasi, Disiplin Kerja dan
Lingkungan Kerja Terhadap Kinerja Karyawan (Studi Kasus pada PT.
Finnet Indonesia). Universitas Islam Negeri Syarif Hidayatullah Jakarta.

Landau, J. (1986). CLERICAL EMPLOYEES’ PERCEPTIONS OF
INTRAORGANIZATIONAL CAREER OPPORTUNITIES (Vol. 29, Issue 2).

Lee, T. W., Hom, P. W., Eberly, M. B., Jason, J. L. L., & Mitchell, T. R. (2017).
On the next decade of research in voluntary employee turnover. Academy of
Management Perspectives, 31(3), 201-221.
https://doi.org/10.5465/amp.2016.0123

Leslie Francis, C. J., Brown, L. B., Lester, D., & Philipchalk, R. (1998).
HAPPINESS AS STABLE EXTRAVERSION: A CROSS-CULTURAL
EXAMINATION OF THE RELIABILITY AND VALIDITY OF THE OXFORD
HAPPINESS INVENTORY AMONG STUDENTS IN THE U (Vol. 24, Issue
2).

82

Pengaruh Employee Engagement...Ganesha Yoga Rizaldi Universitas Multimedia Nusantara



Lukman Shaid, D. (2022). Ketenagakerjaan di DKI Jakarta Berjalan ke
Arah Positif. Badan Pusat Statistik Provinsi DKI Jakarta. .
Ttps://Statistik.Jakarta.Go.ld/Ketenagakerjaan-Di-Dki-Jakarta-Berjalan-Ke-
Arahpositif/#:~:Text=Secara Umum%?2C Jumlah Angkatan Kerja,Penduduk
Bekerja Dan 377.294 Pengangguran.

Malach-Pines, A. (2005). The burnout measure, short version. International
Journal of Stress Management, 12(1), 78-88. https://doi.org/10.1037/1072-
5245.12.1.78

Malhotra. (2012). Basic Marketing Research, 4th edition. Pearson.

Malhotra, Daniel Nunan, & David F. Birks. (2017). Marketing Research: An
Applied Approach. Pearson.

Mangkunegara, A. Prabu. (2015). Sumber Daya Manusia Perushaan. PT Remaja
Rosdakarya Bandung, 80.

Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience:
Recent research and its implications for psychiatry. World Psychiatry, 15(2),
103—-111. https://doi.org/10.1002/wps.20311

Naufer, F. Z., & Kumar, P. D. A. S. (2020). Impact of Employee Engagement on
Turnover Intention: Study of Third Space Global (Pvt) Limited. Kelaniya

Journal of Human Resource Management, 15(1), 71.
https://doi.org/10.4038/kjhrm.v1511.73

Pratama Hafidz, G., & Noviyati, M. (2022). Analisis motivasi kerja,
kepemimpinan transformasional dan budaya organisasi terhadap kinerja
karyawan dimediasi kepuasan kerja pada angkatan kerja generasi Z. Jurnal
llmiah Akuntansi Dan Keuangan, 4(7).
https://journal.ikopin.ac.id/index.php/fairvalue

Saks, A. M. (2006). Antecedents and consequences of employee engagement.
Journal of Managerial Psychology, 21(7), 600-619.
https://doi.org/10.1108/02683940610690169

Santhanam, N., & Srinivas, S. (2020). Modeling the impact of employee
engagement and happiness on burnout and turnover intention among blue-
collar workers at a manufacturing company. Benchmarking, 27(2), 499-516.
https://doi.org/10.1108/B1J-01-2019-0007

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2017). Partial Least Squares Structural
Equation Modeling. In Handbook of Market Research (pp. 1-40). Springer
International Publishing. https://doi.org/10.1007/978-3-319-05542-8 15-1

Schaufeli, W. B. (2017). Burnout: A short socio-cultural history. In Burnout,
Fatigue, Exhaustion: An Interdisciplinary Perspective on a Modern

83

Pengaruh Employee Engagement...Ganesha Yoga Rizaldi Universitas Multimedia Nusantara



Affliction (pp. 105—127). Springer International Publishing.
https://doi.org/10.1007/978-3-319-52887-8 5

Shilpa Shinde and Arun Bachhav. (2017). The potential of managerial coaching

for employee effectiveness.: Abrief review.
https://doi.org/https://doi.org/10.15614/ijpp%2F2017%2Fv8i2%2F 157165

Sugiyono. (2016). Metode penelitian kuantitatif, kualitatif dan R dan D (Metode
Penelitian). Alfabeta.

Sukarna. (2011). Dasar Dasar Manajemen. CV Mandar Maju.

Ulrich, D. (2015). From war for talent to victory through organization. Strategic
HR Review, 14(1/2), 8—12. https://doi.org/10.1108/shr-01-2015-0004

Wang, H., Jin, Y., Wang, D., Zhao, S., Sang, X., & Yuan, B. (2020). Job
satisfaction, burnout, and turnover intention among primary care providers in
rural China: Results from structural equation modeling. BMC Family
Practice, 21(1). https://doi.org/10.1186/s12875-020-1083-8

Zhang, Y. (2016). A Review of Employee Turnover Influence Factor and
Countermeasure. Journal of Human Resource and Sustainability Studies,
04(02), 85-91. https://doi.org/10.4236/jhrss.2016.42010

Zhao, L., & Zhao, J. (2017). A Framework of Research and Practice: Relationship
between Work Engagement, Affective Commitment, and Turnover
Intentions. Open Journal of Social Sciences, 05(10), 225-233.
https://doi.org/10.4236/jss.2017.510019

Zikmund, Barry J. Babin, Jon C. Carr, & Mitch Griffin. (2013). Business
Research Methods.

84

Pengaruh Employee Engagement...Ganesha Yoga Rizaldi Universitas Multimedia Nusantara



