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PENGARUH WORK ROLE STRESSORS TERHADAP 

TURNOVER INTENTION YANG DIMEDIASI OLEH JOB 

SATISFACTION DAN JOB STRESS PADA KARYAWAN 

GENERASI MILLENIAL DI INDUSTRI MEDIA 

 (Stefanus Gayuh Nugraha) 

ABSTRAK 

 

Industri media saat ini sebagian besar dikuasai oleh karyawan milenial yang 

memainkan peran kunci dalam transformasi digital. Menurut Bkkbn dalam 
rentang tahun rentang waktu antara 2020-2030. Pada saat itu jumlah usia 

angkatan kerja (15-64 tahun) mencapai 70 persen dari total penduduk 
Indonesia. Jumlah tersebut lebih dari setengahnya merupakan generasi 
millennial. Dilihat dari data BPS sektor industri media memilik i 

kecenderungan tingkat turnover yang tinggi. Penelitian ini akan 
mengeksplorasi hubungan antara Work Role Stressors, Job Satisfaction, Job 

Stress dengan Turnover Intention pada karyawan generasi millennial di 
insutri media. Dengan menggunakan data survei dari karyawan generasi 
millennial di Industri Media, penelitian ini menganalisis hubungan antara 

variabel-variabel tersebut dan mnguji berbagai pengaruh hubungan antar 
variabel, termasuk pengaruh langung dan efek mediasi. Hasil analisis 

menunjukan bahwa Work Role Stressors memiliki pengaruh yang signifikan 
terhadap Job Stress, Job Satisfaction, dan Turnover Intention. Selain itu, 
ditemukan bahwa Job Stress dan Job Satisfaction berperan sebagai mediator 

antara Work Role Stressors terhadap Turnover Intention. Implikasi hasil 
penelitian ini adalah upaya mengurangi work role stressors,upaya 

meningkatkan kepuasan kerja dan pengelolaan stress kerja, dan upaya 
mengurangi tingkat turnover intention pada karyawan generasi millennial di 
industri media.  

 

Kata kunci: Sumber Daya Manusia, Generasi Millenial, Work Role 

Stressors, Job Satisfaction, Job Stress, Turnover Intention, Industri Media 
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THE INFLUENCE OF WORK ROLE STRESSORS ON 

TUNOVER INTENTION MEDIATED BY JOB SATISFACTION 

AND JOB STRESS IN MILLENIAL GENERATION EMPLOYEES 

IN THE MEDIA INDUSTRY  

 (Stefanus Gayuh Nugraha) 

ABSTRACT (English) 

 

Today's media industry is largely dominated by millennial employees who 

play a key role in digital transformation. According to Bkkbn in the span of 
years between 2020-2030. At that time, the number of people in the labor 

force (15-64 years old) will reach 70 percent of Indonesia's total population. 
More than half of them are millennials. Judging from BPS data, the media 
industry sector has a tendency to have a high turnover rate. This study will 

explore the relationship between Work Role Stressors, Job Satisfaction, Job 
Stress and Turnover Intention in millennial generation employees in the 

media industry. Using survey data from millennial employees in the Media 
Industry, this study analyzes the relationship between these variables and 
examines the various effects of the relationship between variables, including 

direct effects and mediating effects. The results of the analysis show that Work 
Role Stressors have a significant influence on Job Stress, Job Satisfaction, 

and Turnover Intention. In addition, it was found that Job Stress and Job 
Satisfaction act as mediators between Work Role Stressors and Turnover 
Intention. The implications of the results of this study are efforts to reduce 

work role stressors, efforts to increase job satisfaction and job stress 
management, and efforts to reduce turnover intention levels in millennial 

generation employees in the media industry.  

 

Keywords: Human Resources, Millenial Genration, Work Role Stressors, 

Job Satifaction, Job Stress, Turnover Intention, Media Industry  
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