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PENGARUH WORK-LIFE BALANCE, JOB SATISFACTION,
DAN JOB PERFROMANCE TERHADAP GENERASI Z DI

JAKARTA DENGAN VARIABEL MODERASI

Annisa Baby Safitri

ABSTRAK

Generasi Z merupakan generasi dengan persentase terbanyak di Indonesia yang telah

memasuki dunia kerja dengan cepat. Generasi Z sangat mengutamakan work-life

balance namun di Indonesia terdapat fenomena sebanyak 85% karyawan tidak

memiliki work-life balance dan sebanyak 73% tidak puas dengan pekerjaan mereka.

Sebanyak 53% karyawan menggambarkan karakter atasan mereka militer,

paternalis, dan acuh. Penelitian ini bertujuan untuk menginvestigasi pengaruh work-

life balance, job satisfaction, dan job performance terhadap generasi Z di Jakarta

dengan menggunakan variabel moderasi family supportive supervisor behaviors.

Metode penelitian yang digunakan adalah metode kuantitatif dengan jenis penelitian

kausal. Data dikumpulkan melalui survei menggunakan Google Form kepada

generasi Z yang bekerja di Jakarta. Analisis data dilakukan menggunakan SmartPLS.

Hasil penelitian menunjukkan bahwa terdapat pengaruh positif dari work-life

balance terhadap job performance dan job satisfaction. Namun, job satisfaction tidak

berpengaruh terhadap job performance dan tidak mampu memediasi hubungan

antara work-life balance dan job performance. Hasil juga menunjukkan bahwa

family supportive supervisor behaviors tidak mampu memoderasi pengaruh work-

life balance maupun job satisfaction terhadap job performance.

Kata kunci: Work-life Balance, Job Performance, Job Satisfaction, Family

Supportive Supervisor Behaviors.
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IFLUENCE OF WORK-LIFE BALANCE, JOB SATISFACTION,
AND JOB PERFORMANCE ON GENERATION Z IN JAKARTA

WITH MODERATION WARIABLES

Annisa Baby Safitri

ABSTRACT (English)

Generation Z is the largest demographic entering the workforce rapidly in
Indonesia. This generation highly values work-life balance, yet in Indonesia, 85% of
employees do not achieve this balance, and 73% are dissatisfied with their jobs.
Additionally, 53% of employees describe their supervisors as militaristic,
paternalistic, and indifferent. This study aims to investigate the impact of work-life
balance, job satisfaction, and job performance on Generation Z in Jakarta, using
family supportive supervisor behaviors as a moderating variable. The research
employs a quantitative causal method. Data were collected via a survey using
Google Forms targeted at Generation Z employees in Jakarta, and analyzed using
SmartPLS. The findings indicate that work-life balance positively affects job
performance and job satisfaction. However, job satisfaction does not impact job
performance and cannot mediate the relationship between work-life balance and job
performance. Additionally, family supportive supervisor behaviors do not moderate

the effects of work-life balance or job satisfaction on job performance.

Keywords: Work-life Balance, Job Performance, Job Satisfaction, Family
Supportive Supervisor Behaviors.
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