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PENGARUH JOB DEMAND, SOCIAL SUPPORT, DAN JOB
CONTROL TERHADAP PSYCHOLOGICAL WELL-BEING
(TELAAH PADA PERAWAT RUMAH SAKIT UMUM DI

JAKARTA PUSAT)

(Atika Shafiyya Davino)

ABSTRAK

Rumah Sakit merupakan institusi pelayanan kesehatan yang menyelenggarakan
pelayanan Kesehatan perorangan secara paripurna dan menyediakan pelayanan
rawat inap, rawat jalan, dan gawat darurat. Untuk mendukung fungsi rumah
sakit, dibutuhkan sumber daya manusia (SDM) yang kompeten. Salah satu SDM
yang berperan penting dalam melayani pasien di rumah sakit adalah perawat.
Perawat memegang peranan penting karena berhubungan secara langsung
dengan pasien. RS A merupakan salah satu Rumah Sakit milikumum yang
menjadi rumah sakit rujukan dan menangani ribuan pasien setiap harinya.
Melihat hal tersebut, tidak mengherankan jika perawat di rumah sakit tersebut
memiliki tuntutan kerja dan beban kerja yang tinggi. Beberapa penelitian
menyatakan bahwa job demand, social support, dan job control erat kaitannya
dengan psychological well-being. Seseorang yang memiliki psychological well-
being yang buruk bisa berdampak pada kinerja, turn over, work engagement, dan
dampak negatif lainnya. Penelitian ini bertujuan untuk menganalisis pengaruh
job demand, social support, dan job control terhadap psychological well-being.
Metode penelitian ini adalah kuantitatif dengan teknik sampling non-probability
sampling jenis judgemental sampling dan teknik analisis regresi linear berganda.
Data penelitian ini didapat dengan cara menyebarkan kuesioner kepada 100
perawat pada rumah sakit umum di Jakarta Pusat. Hasil penelitian ini
menunjukkan bahwa job demand tidak memiliki pengaruh yang signifikan
terhadap psychological well-being. Sebaliknya, social support berpengaruh
positif dengan psychological well-being yang menunjukkan bahwa adanya
dukungan sosial yang dirasakan Dberhubungan dengan peningkatan
psychological well-being. Selain itu, job control juga memiliki pengaruh positif
terhadap psychological well-being yang menunjukkan bahwa semakin tinggi
tingkat kontrol yang dimiliki perawat, semakin tinggi pula psychological well-
being mereka.

Kata kunci: Job demand, social support, job control, psychological well-being,
keperawatan
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THE INFLUENCE OF JOB DEMAND, SOCIAL SUPPORT, AND
JOB CONTROL ON PSYCHOLOGICAL WELL-BEING (A
STUDY OF PUBLIC HOSPITAL NURSES IN CENTRAL

JAKARTA)

(Atika Shafiyya Davino)

ABSTRACT (English)

Hospitals are health care institutions that organize comprehensive individual
health services and provide inpatient, outpatient and emergency services. To
support the function of the hospital, competent human resources (HR) are
needed. One of the human resources that plays animportant role in serving
patients in hospitals is nurses. Nurses play an important role because they
are directly related to patients. Hospital A is one of the publicly owned
hospitals that is a referral hospital and handles thousands of patients every
day. Seeing this, it is not surprising that nurses in the hospital have high work
demands and workloads. Some studies state that job demand, social support,
and job control are closely related to psychological well-being. Someone who
has poor psychological well-being can have an impact on performance,
turnover, work engagement, and other negative impacts. This study aims to
analyze the effect of job demand, social support, and job control on
psychological well-being. This research method is quantitative with non-
probability sampling technique of judgmental sampling type and multiple
linear regression analysis technique.The data for this study were obtained by
distributing questionnaires to 100 nurses at public hospitals in Central
Jakarta. The results of this studyindicate that job demand does not have a
significant effect on psychological well-being. In contrast, social support has
a positive effect on psychological well-being, which indicates that perceived
social support is associated with increased psychological well-being. In
addition, job control also has apositive influence on psychological well-being
which indicates that the higher the level of control nurses have, the higher
their psychological well- being.

Keywords: Job demands, social support, job control, psychological well
being, nursing
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