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PENGARUH SYSTEM QUALITY, INFORMATION QUALITY
DAN SERVICE QUALITY E-LEARNING TERHADAP
EMPLOYEE PERFORMANCE DENGAN MEDIASI EMPLOYEE
SATISFACTION DI PT MRT JAKARTA

(Fairus Jujur Setiawan)

ABSTRAK

Proses pembelajaran dilakukan secara online di PT MRT menciptakan
tantangan baru dalam penyelenggaraan pembelajaran dan pelatihan. Salah satu isu
utama adalah bagaimana memastikan kualitas sistem e-/earning yang diterapkan
memenuhi standar dan tujuan pembelajaran, serta bagaimana pengaruhnya
terhadap kepuasan dan kinerja pegawai. Penelitian ini bertujuan meneliti metode
penyelenggaraan pembelajaran yang diterapkan secara online, mengidentifikasi
dan mengukur pengaruh system quality, information quality dan service quality
dari e-learning terhadap employee satisfaction serta menilai dampak employee
satisfaction terhadap employee performance. Metode analisa partial-least Square
Structural Measurement Model (PLS-SEM) digunakan dengan pendekatan
kuantitatif melibatkan sample sebanyak 140 pegawai. Hasil penelitian dan olah
data menunjukkan terhadap 6 hipotesis yang diajukan terdapat 2 hipotesis yang
tidak significant berpengaruh dan kurang sesuai pada implementasinya, ini
menunjukkan bahwa system quality dan service quality memiliki dampak yang
signifikan terhadap employee satisfaction, Hal ini menunjukkan e-/earning yang
andal, efisien dan kemudahan akses penting untuk meningkatkan employee
satisfaction. Employee satisfaction juga berdampak significant ke employee
performance, sementara information quality terhadap employee satisfaction dan
service quality terhadap employee performance tidak memiliki dampak signifikan
dalam konteks pembelajaran “e-learning” di PT MRT. Penelitian ini memberikan
kerangka analisis yang kuat guna memahami hubungan antara kualitas e-learning
dan employe satisfaction serta employee performance, ini menunjukkan
perusahaan tidak hanya menghadapi perubahan lanskap pendidikan, namun juga
menerima dan mengadopsi e-learning sebagai metode pembelajaran untuk
kebutuhan dan pengembangan sehingga perusahaan dapat meningkatkan kinerja e
learning guna meningkatkan kinerja karyawan secara maksimal antara lain fokus
pada peningkatan kualitas sistem e-learning, infrastruktur teknologi dan perangkat
lunak yang digunakan, untuk memastikan pengalaman belajar yang lancar dan
efisien bagi pegawai.

Kata Kkunci: system quality, information quality, service quality, employee
performance, employee satisfaction
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THE INFLUENCE OF SYSTEM QUALITY, INFORMATION
QUALITY AND SERVICE QUALITY E-LEARNING ON
EMPLOYEE PERFORMANCE WITH MEDIATION OF

EMPLOYEE SATISFACTION AT PT MRT JAKARTA

(Fairus Jujur setiawan)

ABSTRACT (English)

The learning process is carried out online at PT MRT creating new
challenges in organizing learning and training. One of the main issues is how to
ensure the quality of the e-learning system implemented meets learning standards
and objectives, as well as how it affects employee satisfaction and performance.
This research aims to examine learning delivery methods that are applied online,
identify, and measure the influence of system quality, information quality and
service quality from e-learning on employee satisfaction and assess the impact of
employee satisfaction on employee performance. The partial-least Square
Structural Measurement Model (PLS-SEM) analysis method was used with a
quantitative approach involving a sample of 140 employees. The results of
research and data processing show that of the 6 hypotheses proposed, there are 2
hypotheses that have no significant effect and are less suitable for
implementation. This shows that system quality and service quality have a
significant impact on employee satisfaction. This shows that e-learning is reliable
and efficient. and ease of access is important to increase employee satisfaction.
Employee satisfaction also has a significant impact on employee performance,
while information quality on employee satisfaction and service quality on
employee performance do not have a significant impact in the context of "e-
learning” learning at PT MRT. This research provides a strong analytical
framework to understand the relationship between the quality of e-learning and
employee satisfaction and employee performance. This shows that companies are
not only facing changes in the educational landscape, but also accepting and
adopting e-learning as a learning method for needs and development so that
companies can improving e-learning performance to maximize employee
performance, including focusing on improving the quality of the e-learning
system, technological infrastructure and software used, to ensure a smooth and
efficient learning experience for employees.

Keywords: System quality, Information quality, Service quality, Employee
satisfaction, Employee performance.
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