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Analisis Faktor-faktor yang mempengaruhi Parents Intention to 

Enrollment dengan Pendekatan Theory of Stimulus-Organism-

Response (SOR) di Kota Pontianak 

(Erlyani Sutanto) 

ABSTRAK 
Dunia Pendidikan terutama sekolah swasta menghadapi banyak tantangan seiring 

semakin banyaknya sekolah baru dan kebijakan pemerintah mengenai 

penggratisan biaya pendidikan bagi sekolah negeri. Hal tersebut berdampak pada 

penurunan angka calon siswa baru di Sebagian besar Sekolah Swasta di Kota 

Pontianak. Penurunan jumlah calon siswa tentunya akan berdampak pada 

keberlangsungan suatu sekolah dari penurunan jumlah peserta rombongan belajar 

hingga berhenti beroperasi. Untuk mencegah hal tersebut maka dilakukan 

penelitian yang bertujuan untuk menganalisis factor-faktor yang mempengaruhi 

parents intention to enrollment pada jenjang sekolah menengah pertama. 

Penelitian dilakukan dengan metode Positivism dengan pendekatan kuantitatif 

terhadap 373 responden dengan Teknik sampling nonprobability secara 

Convenience. Adapun rancangan penelitian ini diawali dengan membangun 

framework yang kemudian dilakukan pretest dan dilanjutkan ke Main test, hasil 

pengujian di konfirmasi dengan melakukan interview hingga diperoleh hasil 

penelitian. Hasil penelitian ini menunjukkan indikasi pengaruh terbesar dari 

Intention to Enrollment adalah Perceived School Image dan Perceived School 

Quality yang di mediasi oleh factor Affective Attitude. Kualitas mengajar guru, 

nilai akreditasi dan kegiatan esktrakurikuler berpengaruh secara positif dan 

signifikan terhadap kepercayaan dan kenyamanan bagi orangtua dalam memilih 

sekolah bagi putra-putrinya. Penelitian ini mengisi keterbatasan studi tentang 

faktor yang mempengaruhi proses penerimaan siswa baru di suatu satuan 

Pendidikan mengenai faktor Perceived School Convenience di Kota Pontianak. 

Implikasi manajerial penelitian ini adalah menjadi salah satu acuan bagi pihak 

terkait dalam berbenah dan meningkatkan reputasi, kualitas dan faktor 

kenyamanan masing-masing satuan Pendidikan dengan meminimalisir 

permasalahan sekolah serta memberikan pelatihan untuk peningkatan kompetensi 

professional tenaga pengajar. 

Kata kunci: Parents Intention to Enrollment, calon siswa, Perceived School 

Quality 
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Analisis Faktor-faktor yang mempengaruhi Parents Intention to 

Enrollment dengan Pendekatan Theory of Stimulus-Organism-

Response (SOR) di Kota Pontianak 

(Erlyani Sutanto) 

ABSTRACT 
 

Education in Indonesia is facing numerous challenges due to the increasing 

number of new schools and government policies on free study fees for state 

schools. These lead to continually decreasing student intake in most private 

schools in Pontianak, Indonesia. Specifically, this phenomenon has happened to 

SMP Santu Petrus for the last 10 years. A decrease of student intake definitely 

influences the sustainability and operation of a school. To make prevention, this 

study was conducted. It aimed to analyze the factors influencing parents’ intention 

to enrollment of junior high schools. A positivism method and a quantitative 

approach were applied in this research with 373 respondents. A non-probability 

convenience sampling technique was used. An initial stage of this research design 

was building the framework. A pretest and a main test were additionally 

conducted to obtain results. They were confirmed with interviews. A result shows 

that the greatest influence of Intention to Enrollment is Perceived School Image 

and Perceived School Quality mediated by Affective Attitude. Furthermore, 

teacher teaching quality, accreditation scores, and extracurricular activities 

positively and significantly influence the parents’ trust and comfort of choosing a 

school for their children. This study filled in the research gap on the factor 

Perceived School Convenience have influences on parents’ intention in Pontianak 

City. Managerial implications of this research serve as a reference for related 

parties in improving the reputation, quality, and comfort of each school by 

minimizing the problems and providing the training to develop the professional 

competence of teaching staff. 

Keywords: Parents’ Intention to Enrollment, Student Intake, Perceived School 

Quality 
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