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PENGEMBANGAN MODEL KOPERASI ONLINE : STUDI 

KASUS KOPERASI KONSUMEN WADAH TITIAN HARAPAN 

 

 
(Ni Luh Devi Kusuma Wati) 

ABSTRAK 

 

Studi ini menyelidiki respon pengguna terhadap situs web 

koperasiwadah.com dalam konteks Antarmuka Pengguna (UI) dan Pengalaman 

Pengguna (UX), serta analisis dampaknya pada bisnis Koperasi Konsumen 

Wadah Titian Harapan (KKWTH). Survei dilakukan secara offline melalui FGD 

melibatkan 8 responden dan menggunakan survei online melalui Google Form 

melibatkan 53 responden dari berbagai usia dan latar belakang pekerjaan, 

sebagian besar dari anggota KKWTH. Hasil survei menunjukkan respon positif 

terkait tampilan, kecepatan akses, dan kenyamanan pengguna situs web. Saran 

dari responden termasuk peningkatan dalam tampilan, desain grafis, dan 

pembaruan konten. Analisis dampak bisnis menunjukkan potensi peningkatan 

pengetahuan masyarakat tentang koperasi, penjualan produk lokal, minat bisnis 

anggota, pendapatan KKWTH, serta transparansi dan kepercayaan publik. 

Kesimpulan dan rekomendasi termasuk memperluas konten berita dengan cerita 

inspiratif, menyederhanakan informasi, dan meningkatkan tampilan produk 

untuk meningkatkan pemahaman pelanggan dan konversi penjualan. 

Diharapkan bahwa pengembangan lebih lanjut akan memiliki dampak positif 

pada KKWTH dan masyarakat umum. 

 

Kata Kunci: Koperasi, Antarmuka Pengguna, User Interface, User Experience, 

Minimun Viable Product.
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DEVELOPMENT OF ONLINE COOPERATIVE MODEL :  

A CASE STUDY OF KOPERASI KONSUMEN WADAH TITIAN 

HARAPAN CONSUMER COOPERATIVE 

(Ni Luh Devi Kusuma Wati) 

 

 

ABSTRACT 

 

This study investigates user responses to the koperasiwadah.com website 

in the context of User Interface (UI) and User Experience (UX), as well as the 

analysis of its impact on the business of Wadah Titian Harapan Consumer 

Cooperative (KKWTH). The survey was conducted offline through FGD involving 

8 respondents and using an online survey via Google Form involving 53 

respondents of various ages and occupational backgrounds, mostly from KKWTH 

members. The survey results show positive responses regarding the appearance, 

speed of access, and user comfort of the website. Suggestions from respondents 

include improvements in appearance, graphic design, and content updates. 

Business impact analysis indicates potential increase in public knowledge about 

cooperatives, sales of local products, members' business interests, KKWTH 

income, as well as transparency and public trust. Conclusions and 

recommendations include expanding news content with inspirational stories, 

simplifying information, and improving product displays to enhance customer 

understanding and sales conversion. It is hoped that further development will have 

a positive impact on KKWTH and the general public. 

Keywords: Cooperative, User Interface, User Experience, Minimun Viable 

Product
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