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 (Kristian Momongan) 

ABSTRAK 

 

 

 

Di tengah kemajuan teknologi dalam dunia Kesehatan, tidak dapat dihindari 

adanya penolakan Hospital Information System terutama Electronic Medical 

Record (EMR). Hal itu tergambar dari masih banyaknya tenaga medis yang 

belum maksimal dalam menerapkan EMR. Penelitian ini bertujuan melihat 

hambatan yang mempengaruhi resistensi tenaga medis didalam menggunakan 

EMR. Metode yang digunakan adalah kuantitatif dengan melakukan survei 

kepada 250 responden tenaga medis di rumah sakit tipe B, C, dan D daerah 

Banten yang berpedoman pada teori resistensi inovasi. Hasil daripada 

penelitian ini ditemukan bahwa hambatan fungsional, hambatan psikologi, 

dan juga hambatan spesifik konteks mempengaruhi resistensi pada 

pemanfaatan EMR. Hanya saja pengaruhnya terlihat jelas apabila ketiga 

hambatan tersebut digabungkan.  

 

Kata kunci: teori resistensi inovasi, elektronik medical record, hambatan 

fungsional, hambatan psikologi, hambatan spesifik konteks  
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THE INFLUENCE OF FUNCTIONAL, PSYCHOLOGICAL AND CONTEXT-

SPECIFIC BARRIERS ON THE USE OF ELECTRONIC MEDICAL 
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 (Kristian Momongan) 

 

ABSTRACT (English) 

 

In the midst of technological advances in the world of healthcare, it is 

inevitable that there is a rejection of the Hospital Information System, 

especially Electronic Medical Record (EMR). This is illustrated by the large 

number of medical personnel who have not maximized in implementing EMR. 

This study aims to see the barriers that affect the resistance of medical 

personnel in using EMR. The method used was quantitative by conducting a 

survey of 250 respondents of medical personnel in type B, C, and D hospitals 

in Banten area guided by the innovation resistances theory. The results of this 

study found that functional barriers, psychological barriers, and also context-

specific barriers affect resistance to EMR utilization. It's just that the effect is 

obvious when the three obstacles are combined.  

 

Keywords: Innovation Resistance Theory, Electronic Medical Record, 

Functional Barriers, Pyschology Barriers, Context-Spesific Barriers  
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