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PEMBUATAN FITUR PROMOSI, PENGEMBANGAN INTEGRASI
PRODUK, DAN AUTOMASI MIGRASI ANTAR SUPPLIER
PADA WEBSITE WHITELABEL PT INDOBEST ARTHA KREASI

Maecyntha Irelynn Tantra

ABSTRAK

Sebagai perusahaan teknologi yang bergerak di bidang pembayaran digital,
PT Indobest Artha Kreasi mengembangkan salah satu produk digitalnya, yaitu
Whitelabel. Whitelabel membuka kesempatan bagi para UMKM (Usaha Mikro,
Kecil, dan Menengah) untuk menjadi fenant dan memiliki platform e-commerce
penjualan produk digital, khususnya PPOB (Payment Point Online Banking),
dengan branding sendiri. Untuk meningkatkan pengalaman fenant dalam berjualan
produk digital, beberapa fitur pun dikembangkan, yaitu fitur promosi dan integrasi
produk Telkomsel Omni pada Whitelabel. Fitur promosi dirancang untuk menarik
minat pelanggan sekaligus meningkatkan transaksi, sementara integrasi produk
Telkomsel Omni, yang banyak diminta oleh fenant dan agen, bertujuan untuk
mendukung peningkatan transaksi secara keseluruhan. Selain meningkatkan
pengalaman tenant, dikembangkan juga automasi proses migrasi antar supplier
untuk digunakan oleh tim internal Whitelabel ketika terdapat fenant yang ingin
mengubah supplier PPOB-nya. Hal ini1 dilakukan untuk meningkatkan efisiensi
dan efektivitas kerja tim Whitelabel. Pengembangan fitur-fitur ini dilakukan
menggunakan framework Laravel, Vue, dan beberapa fools lainnya. Proses dari
awal pengembangan hingga rilis mencakup pengembangan, code review, serta QA
(Quality Assurance) untuk fitur tertentu, yang dilakukan oleh divisi lain. Seluruh
fitur yang dikerjakan telah diselesaikan, diimplementasikan dan saat ini sudah
digunakan oleh renant serta tim internal Whitelabel.

Kata kunci: Automasi migrasi, Integrasi produk, Promosi, Telkomsel Omni,
Whitelabel
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Creation of Promotion Features, Development of Product Integration,
and Automation of Supplier Migration on the Whitelabel Website of
PT Indobest Artha Kreasi

Maecyntha Irelynn Tantra

ABSTRACT

As a technology company operating in the digital payment sector, PT Indobest
Artha Kreasi developed one of its digital products, Whitelabel. Whitelabel provides
opportunities for MSMEs (Micro, Small and Medium Enterprises) to become
tenants and own an e-commerce platform for selling digital products, particularly
PPOB (Payment Point Online Banking), with personalized branding. Several
features were created to improve tenants’ experience when selling digital goods,
such as a promotion feature and integration of Telkomsel Omni products on
Whitelabel. While the integration of Telkomsel Omni products, which has been
highly requested by agents and tenants, aims to support overall transaction growth,
the promotion feature is also intended to draw in customers. Other than improving
the tenants’ experience, an improvement is also made for Whitelabel’s internal
team, which is the automation of the supplier migration process that will be used
when a tenant wishes to switch their PPOB supplier. This is done to improve the
efficiency and effectiveness of the Whitelabel developer. During the development
of these features, the framework Vue, Laravel, and some other tools were used.
The process from development to release included development, code reviews, and
QA (Quality Assurance) for specific features. All the developed features have been
completed, implemented, and are currently being used by both tenants and the
internal Whitelabel team.

Keywords: Migration automation, Product integration, Promotion, Telkomsel
Omni, Whitelabel
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