
 

100 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

DAFTAR PUSTAKA 

 

Allen, N. J., & Meyer, J. P. (2016). The Measurement and Antecedents of Affective, 

Continuance and Normative Commitment to The Organization. Journal of 

Occupational Psychology, 63(1), 1–18. https://doi.org/10.1111/j.2044-

8325.1990.tb00506.x  

Armiaty, R., & Ariffin, Z. (2014). Pengaruh Budaya Organisasi dan Motivasi 

terhadap Kinerja Pegawai Frontliner (Studi Pada Cabang Bank Kalsel yang 

berada diwilayah Banjarmasin). Jurnal Wawasan Manajemen, 2(2), 213–236. 

Armstrong, M. (2014). Armstrong’s Handbook of Human Resource Management 

Practice. Singapore: Kogan Page Limited. 

Astuti, Y., Nithin, Singh, R. M., Kaur, D., Chaeroni, A., Elayaraja, M., … 

Govindasamy, K. (2024). Effects of Bulgarian Bag Training on Bio-Motor 

Fitness, Physiological, Haematological, and Performance in Young Adult 

Male Kabaddi Players. Retos, 6(1), 868–877. 

Azeem, S. M., & Akhtar, N. (2014). The Influence of Work Life Balance and Job 

Satisfaction on Organizational Commitment of Healthcare Employees. 

International Journal of Human Resource Studies, 4(2), 18. 

https://doi.org/10.5296/ijhrs.v4i2.5667  

Bhatti, M. H., Akram, U., Bhatti, M. H., Riaz, T., & Syed, N. (2022). Knowledge 

Has No Value Until It Is Shared: An Empowering Leadership Perceptive. 

International Journal of Quality and Service Sciences, 14(1), 133–153. 

https://doi.org/10.1108/IJQSS-04-2021-0064  

Conway, N., & Coyle‐Shapiro, J. A. ‐M. (2012). The Reciprocal Relationship 

Between Psychological Contract Fulfilment and Employee Performance and 

The Moderating Role of Perceived Organizational Support and Tenure. 

Journal of Occupational and Organizational Psychology, 85(2), 277–299. 

https://doi.org/10.1111/j.2044-8325.2011.02033.x  

https://doi.org/10.1111/j.2044-8325.1990.tb00506.x
https://doi.org/10.1111/j.2044-8325.1990.tb00506.x
https://doi.org/10.5296/ijhrs.v4i2.5667
https://doi.org/10.1108/IJQSS-04-2021-0064
https://doi.org/10.1111/j.2044-8325.2011.02033.x


 

101 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

Cooper, D., & Schindle, P. (2014). Bussiners Research Method. New York: 

McGraw-Hill. 

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches (4 ed.). Thousand Oaks, CA: SAGE Publications. 

Creswell, J. W., & Creswell, J. D. (2018). Research Design: Qualitative, 

Quantitative, and Mixed Methods Approaches (5 ed.). New York: Sage 

Publication. 

Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job Satisfaction and Organizational 

Commitment Effect in The Transformational Leadership Towards Employee 

Performance. European Research on Management and Business Economics, 

25(3), 144–150. https://doi.org/10.1016/j.iedeen.2019.05.001  

Elizar, E., & Tanjung, H. (2018). Pengaruh Pelatihan, Kompetensi, Lingkungan 

Kerja terhadap Kinerja Pegawai. Maneggio: Jurnal Ilmiah Magister 

Manajemen, 1(1), 46–58. https://doi.org/10.30596/maneggio.v1i1.2239  

Ghozali, I. (2016). Aplikasi Analisis Multivariete Dengan Program IBM SPSS 23. 

Semarang: Badan Penerbit Universitas Dipenogoro. 

Ghozali, I. (2017). Aplikasi Analisis Multivariate Dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Dipenogoro. 

Ghozali, I. (2018). Aplikasi Analisis Multivariate dengan Program IMB SPSS 25. 

Semarang: Badan Penerbit Universitas Diponegoro. 

Grego-Planer, D. (2019). The Relationship between Organizational Commitment 

and Organizational Citizenship Behaviors in the Public and Private Sectors. 

Sustainability, 11(22), 6395. https://doi.org/10.3390/su1122639 5 

Hair, J. F., Babin, B. J., Black, W. C., & Anderson, R. E. (2018). Multivariate Data 

Analysis. United Kingdom: Cengage. 

https://doi.org/10.1016/j.iedeen.2019.05.001
https://doi.org/10.30596/maneggio.v1i1.2239
https://doi.org/10.3390/su1122639


 

102 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a Silver Bullet. 

Journal of Marketing Theory and Practice, 19(2), 139–152. 

https://doi.org/10.2753/MTP1069-6679190202  

Hair, J. F., Sarstedt, M., Hopkins, L., & G. Kuppelwieser, V. (2014). Partial least 

squares structural equation modeling (PLS-SEM). European Business Review, 

26(2), 106–121. https://doi.org/10.1108/EBR-10-2013-0128  

Haryono, S. (2016). Buku 3 in 1 Metode SEM Untuk Penelitian Manajemen dengan 

AMOS Lisrel dan PLS. Jakarta: Intermedia Personalia Utama. 

Imamoglu, S. Z., Ince, H., Turkcan, H., & Atakay, B. (2019). The Effect of 

Organizational Justice and Organizational Commitment on Knowledge 

Sharing and Firm Performance. Procedia Computer Science, 158, 899–906. 

https://doi.org/10.1016/j.procs.2019.09.129  

Jackson, S. E., Schuler, R. S., & Jiang, K. (2014). An Aspirational Framework for 

Strategic Human Resource Management. The Academy of Management 

Annals, 8(1), 1–56. https://doi.org/10.1080/19416520.2014.872335  

Jaiswal, P. (2019). The Effect of Motivation on Employee Performance: A Case 

Study in Emaar Mgf Land Ltd, Gurgaon. International Journal, 7(7). 

Jufrizen, J. (2021). Pengaruh Fasilitas Kerja Dan Disiplin Kerja Terhadap Kinerja 

Karyawan Melalui Motivasi Kerja. Sains Manajemen, 7(1), 35–54. 

https://doi.org/10.30656/sm.v7i1.2277  

Kalogiannidis, S. (2020). Impact of Effective Business Communication on 

Employee Performance. European Journal of Business and Management 

Research, 5(6). https://doi.org/10.24018/ejbmr.2020.5.6.631  

Kalsoom, Z., Khan, M. A., & Zubair, S. S. (2018). Impact of Transactional 

Leadership and Transformational Leadership on Employee Performance: A 

Case of FMCG Industry of Pakistan. Industrial Engineering Letters, 8(3), 23–

30. 

https://doi.org/10.2753/MTP1069-6679190202
https://doi.org/10.1108/EBR-10-2013-0128
https://doi.org/10.1016/j.procs.2019.09.129
https://doi.org/10.1080/19416520.2014.872335
https://doi.org/10.30656/sm.v7i1.2277
https://doi.org/10.24018/ejbmr.2020.5.6.631


 

103 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

Kaplan, R. S., & Norton, D. P. (2014). Balanced Scorecard: Menerjemahkan 

Strategi Menjadi Aksi. Bandung: Rineka Aditama. 

Li, L., Zheng, X., & Zhang, Q. (2022). Does Leaders’ Adoption of Employee Voice 

Influence Employee Work Engagement? Personnel Review, 51(2), 683–698. 

https://doi.org/10.1108/PR-04-2020-0262  

Mahmood, S., Hamid, K. bin A., & Badlishah, S. bin. (2021). The Effect of Human 

Resource Management Practices on Employee Performance. Turkish Journal 

of Computer and Mathematics Education (TURCOMAT), 12(3), 2900–2911. 

https://doi.org/10.17762/turcomat.v12i3.1321  

Mailisa, Y., Hendri, M. I., & Fauzan, R. (2016). Pengaruh Iklim Organisasi dan 

Kemampuan Kerja Terhadap Komitmen Organisasional dan Dampaknya Pada 

Kinerja Pegawai DISPERINDAGKOP dan UKM Kota Pontianak. Jurnal 

Ekonomi Bisnis dan Kewirausahaan, 5(3), 198. 

https://doi.org/10.26418/jebik.v5i3.19081  

Malhotra, N., Nunan, D., & Birks, D. (2017). Marketing Research: An Applied 

Approach. New York: Pearson. 

Malhotra, N., Nunan, D., & Birks, D. (2020). Marketing Research: An Applied 

Approach. New York: Prentice Hall. 

Mangkunegara, A. A. A. P. (2017). Manajemen Sumber Daya Manusia 

Perusahaan. Bandung: Remaja Rosdakarya. 

Manzoor, F., Wei, L., Bányai, T., Nurunnabi, M., & Subhan, Q. A. (2019). An 

Examination of Sustainable HRM Practices on Job Performance: An 

Application of Training as a Moderator. Sustainability, 11(8), 2263. 

https://doi.org/10.3390/su11082263  

Mowday. (2018). Analisis Pengaruh Komitmen Organisasi, Motivasi Kerja dan 

Kepuasan Kerja Terhadap Kinerja Karyawan pada Perusahaan Umum 

Percetakan Negara Republik Indonesia Cabang Manado. Jurnal EMBA, 7(1), 

841–850. 

https://doi.org/10.1108/PR-04-2020-0262
https://doi.org/10.17762/turcomat.v12i3.1321
https://doi.org/10.26418/jebik.v5i3.19081
https://doi.org/10.3390/su11082263


 

104 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

Noe, R. A. (2019). Employee Training & Development. New York: McGraw-Hill. 

Nurcahyo, A. (2011). Analisis Variabel-Variabel yang Mempengaruhi Kinerja 

Karyawan Pada PT Quadra Mitra Perkasa Balikpaan. Jurnal Eksis, 7(2), 1972–

1982. 

Oliveira, C., Barbosa, B., Couto, J. G., Bravo, I., Hughes, C., McFadden, S., … 

McNair, H. A. (2024). Advanced Practice in Radiotherapy Across Europe: 

Stakeholders’ Perceptions of Implementation and Evolution. Radiography, 

30(3), 896–907. https://doi.org/10.1016/j.radi.2024.03.013  

Pang, K., & Lu, C.-S. (2018). Organizational Motivation, Employee Job 

Satisfaction and Organizational Performance. Maritime Business Review, 3(1), 

36–52. https://doi.org/10.1108/MABR-03-2018-0007  

Rahmawati, Y., & Prasetyo, A. (2021). Organizational Culture and Its Influence on 

Employee Performance in The Public Sector. Journal of Public 

Administration, 14(2), 112–125.  

Rizal, M., Idrus, M. S., Djumahir, & Minta, R. (2014). Effect of Compensation on 

Motivation, Organizational Commitment and Employee Performance (Studies 

at Local Revenue Management in Kendari City). International Journal of 

Business and Management Invention, 3(2), 64–79. 

Robbins, S. P., & Judge, T. A. (2018). Organizational Behavior (17 ed.). New 

York: Pearson Education. 

Santoso, T. B., & Soehari, T. D. (2020). The Influence of Organizational Culture, 

Work Satisfaction and Generation Y Characteristics of Employee Performance 

(Case Study at DKI Jakarta Regional Office BPJS Employment). Dinasti 

International Journal of Education Management And Social Science, 1(4), 

454–467. https://doi.org/10.31933/dijemss.v1i4.138  

Saputra, M. P., & Ong, L. (2024). The Impact of Training Development, Work 

Environment, Motivation and Competency on Employee Performanve. 

https://doi.org/10.1016/j.radi.2024.03.013
https://doi.org/10.1108/MABR-03-2018-0007
https://doi.org/10.31933/dijemss.v1i4.138


 

105 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

Return : Study of Management, Economic and Bussines, 3(3), 138–148. 

https://doi.org/10.57096/return.v3i2.211  

Sedarmayanti. (2017). Sumber Daya Manusia dan Produktivitas Kerja. Bandung: 

Mandar Maju. 

Sekaran, U., & Bougie, R. (2018). Research Methods For Business: A Skill Building 

Approach (8 ed.). New York: John Wiley & Sons. 

Shah, M., & Asad, M. (2018). Effect of Motivation on Employee Retention: 

Mediating Role of Perceived Organizational Support. European Online 

Journal of Natural and Social Sciences, 7(2), 511–520. 

Siagian, M. P. I., Siregar, Z. M., & Rambe, B. H. (2023). The Effect of Training on 

Employee Performance by Mediating Organizational Commitment and 

Motivation at the Labuhanbatu Youth and Sports Culture and Tourism Service. 

Indonesian Interdisciplinary Journal of Sharia Economics (IIJSE), 6(1), 254–

269. https://doi.org/10.31538/iijse.v6i1.2199  

 tangerangonline.id. (2024, February 28). Percepat Pertumbuhan Ekonomi, Dinkop 

UKM Tangsel Tingkatkan Kualitas Koperasi dan UKM. Retrieved from 

tangerangonline.id: https://tangerangonline.id/2024/02/28/percepat-

pertumbuhan-ekonomi-dinkop-ukm-tangsel-tingkatkan-kualitas-koperasi-

dan-ukm/  

Waldan, R. (2020). The Effect of Leader Support and Competence to the 

Organizational Commitments on Employees Performance of Human 

Resources Development Agency in West Kalimantan. Jurnal Ekonomi Bisnis 

dan Kewirausahaan, 9(1), 31. https://doi.org/10.26418/jebik.v9i1.33150  

Wardono, T. I., Supriyadi, A., & Nugraheni, K. S. (2024). Pengaruh Beban Kerja 

Perceived Organizational Support dan Work Life Balance Sebagai Prediktor 

Turnover Intention di Cv Tirta Fertindo Pratama. Owner, 8(1), 119–129. 

https://doi.org/10.33395/owner.v8i1.2053  

https://doi.org/10.57096/return.v3i2.211
https://doi.org/10.31538/iijse.v6i1.2199
https://tangerangonline.id/2024/02/28/percepat-pertumbuhan-ekonomi-dinkop-ukm-tangsel-tingkatkan-kualitas-koperasi-dan-ukm/
https://tangerangonline.id/2024/02/28/percepat-pertumbuhan-ekonomi-dinkop-ukm-tangsel-tingkatkan-kualitas-koperasi-dan-ukm/
https://tangerangonline.id/2024/02/28/percepat-pertumbuhan-ekonomi-dinkop-ukm-tangsel-tingkatkan-kualitas-koperasi-dan-ukm/
https://doi.org/10.26418/jebik.v9i1.33150
https://doi.org/10.33395/owner.v8i1.2053


 

106 
Pengaruh Program Pelatihan....., Deva Juan, Universitas Multimedia Nusantara 

 

Wirawan. (2012). Evaluasi Kinerja Sumber Daya Manusia Teori Aplikasi dan 

Penelitian. Jakarta: Salemba Empat. 

Yasa, I. G. R., & Dewi, A. A. S. K. (2018). Pengaruh Stres Kerja Terhadap 

Kepuasan Kerja dengan Motivasi Kerja Sebagai Variabel Mediasi. E-Jurnal 

Manajemen Universitas Udayana, 8(3), 1203. 

https://doi.org/10.24843/EJMUNUD.2019.v08.i03.p02  

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business Research 

Methods. London: Cengage Learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://doi.org/10.24843/EJMUNUD.2019.v08.i03.p02

	DAFTAR PUSTAKA

