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ANALISIS PERAN OPERATIONAL STAFF DI PT HA-ASSIST 

 

 
Mya Olivia Lawton 

 

 

ABSTRAK 

 

Laporan ini menganalisis peran Operational Staff di PT. HA-assist. Didirikan 

pada 2018, PT. HA-assist berfokus pada penyediaan layanan akuntansi 

spesialis untuk mendukung perusahaan Helm Advisory yang berbasis di 

Sydney. Sebagai perusahaan kecil dengan karyawan yang terbatas, PT. HA- 

assist menghadapi tantangan dalam rekrutmen dan pelatihan staf akuntansi 

yang berkualitas, yang menjadi solusi bagi masalah-masalah yang dihadapi 

oleh perusahaan dengan fokus pada insolvency. PT. HA-assist juga berperan 

penting dalam menyediakan lapangan pekerjaan bagi tenaga profesional 

muda di Indonesia dan mengembangkan karier mereka dalam bidang 

akuntansi insolvency. Dengan model rekrutmen yang melibatkan pelatihan 

intensif dan pengelolaan karyawan secara profesional, PT. HA-assist tidak 

hanya berkontribusi pada penyelesaian masalah insolvency bagi klien di 

Australia, tetapi juga pada pengembangan ekonomi lokal melalui 

pemberdayaan sumber daya manusia di Indonesia. Melalui pendekatan yang 

terstruktur dan efisien, perusahaan ini menjadi contoh keberhasilan 

perusahaan kecil yang memberikan dampak signifikan baik di tingkat 

nasional maupun internasional. 

 

Kata kunci: insolvency services, layanan akuntansi, bisnis kecil 
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Analysis of the Role of Operational Staff in PT. HA-assist 

 
Mya Olivia Lawton 

 

 

 

 

ABSTRACT (English) 

 

This report analyzes the role of operational staff in PT. HA-assist. 

Established in 2018, PT. HA-assist focuses on providing specialized 

accounting services to support Helm Advisory, a company based in Sydney. 

As a small company with a limited number of employees, PT. HA-assist faces 

challenges in recruiting and training qualified accounting staff, which is key 

to solving the issues faced by businesses focusing on insolvency. PT. HA- 

assist also plays a significant role in providing job opportunities for young 

professionals in Indonesia and developing their careers in insolvency 

accounting. Through a recruitment model involving intensive training and 

professional staff management, PT. HA-assist not only contributes to solving 

insolvency problems for clients in Australia but also supports local economic 

development by empowering human resources in Indonesia. With its 

structured and efficient approach, the company serves as an example of a 

small business making a significant impact both nationally and 

internationally. 

 

 

Keywords: insolvency services, accounting services, small business 
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