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PENGEMBANGAN APLIKASI E-MEMBERS BERBASIS

FLUTTER UNTUK MANAJEMEN KEANGGOTAAN DAN

PELANGGAN PT. BUMI SERPONG DAMAI

Michael Christian Dharmawan

ABSTRAK

Pengembangan aplikasi E-Members berbasis flutter untuk manajemen
kanggotaan dan layanan pelanggan PT. Bumi Serpong Damai. Aplikasi ini
bertujuan untuk memberikan solusi yang efisien untuk keanggotaan dan
meningkatkan layanan pada pelanggan. Flutter dipilin sebagai platform
pengembangan karena kemampuannya dalam menghasilkan aplikasi lintas
platform yang mudah diakses dan responsif. Dalam implementasinya
menemui beberapa kendala antara lain integrasi dengan sistem lama dan
penyesuaian desain antarmuka, solusi yang diterapkan mencakup penggunan
API. Aplikasi diharapkan dapat meningkatkan pengalaman user dan efisiensi
operasional perusahaan.

Kata kunci: Flutter, E-Members, PT. Bumi Serpong Damai, Manajemen
Anggota
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DEVELOPMENT OF FLUTTER-BASED E-MEMBERS
APPLICATION FOR MEMBERSHIP MANAGEMENT AND

CUSTOMER PT. BUMI SERPONG DAMAI

Michael Christian Dharmawan

ABSTRACT (English)

Development of a flutter-based E-Members application for membership
management and customer service of PT Bumi Serpong Damai. This
application aims to provide an efficient solution for membership and improve
customer service. Flutter was chosen as the development platform because of
its ability to produce cross-platform applications that are easily accessible
and responsive. The implementation encountered several obstacles including
integration with legacy systems and interface design adjustments, the
solutions implemented include the use of APIs. The application is expected to
improve user experience and operational efficiency of the company.

Keywords: Flutter, E-Members, PT. Bumi Serpong Damai, Member
Management
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